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B A C H E L O R  O F  B U S I N E S S  S T U D I E S  

S C H E M E  O F  S T U D Y  F O R  2 0 1 0 - 1 1  A N D  O N W A R D S

1. B a c h e l o r  o f  B u s i n e s s  S t u d i e s  shal l  he  a  t h ree  y e a r  full  t i m e  p r o f e s s i o n a l  d e g r e e  

p r o g r a m ,  to b e  t a u g h t  in s ix  s e m e s t e r s ,  viz . ,  S e m e s t e r  I. II, III,  IV .  V a n d  VI. 

There wi l l  be  24 p a p e r s  in a ll  to be  t a u g h t  o v e r  the  s ix  s e m e s t e r s .  O n e  c o m p u t e r  

prac t i ca l  in e v e r y  S e m e s t e r  I t h r o u g h  S e m e s t e r  V.  P r o j e c t  s u b m i s s i o n  in  S e m e s t e r  

VI.

C a n d i d a t e s  w h o  h a v e  p a s s e d  X I I  c la ss  e x a m i n a t i o n  o f  th e  C B S E  o r  a n y  o th e r  

e x a m i n a t i o n  c o n s i d e r e d  e q u i v a l e n t  by  th e  U n i v e r s i t y  o f  D e lh i  sha l l  be  e l i g ib l e  for  

t a k in g  e n t r a n c e  te s t  for  a d m i s s i o n  to th e  B B S  c o u r s e  s u b j e c t  to  th e  d e ta i l s  o f  the 

e l ig ib i l i t y  c o n d i t i o n s  r e q u i r e d  a n d  the a d m i s s i o n  p r o c e d u r e  to be  la id  d o w n  b y  the 

U n i v e r s i t y  f r o m  t im e  to t im e .

S t u d e n t s  a re  r e q u i r e d  to d o  20  c o m p u l s o r y  c o u r s e s  a n d  4 p a p e r s  in  e lec t iv e s ,  

c o m p u t e r  p r a c t i c a l s  a n d  o n e  s p e c i a l i z a t i o n  p ro je c t .  D u r i n g  th e  f i rs t  t w o  y ea r s ,  

c o re  d i s c i p l i n e s  l ike  E c o n o m i c s ,  Q u a n t i t a t i v e  m e t h o d s ,  O r g a n i z a t i o n  B e h a v i o r  

a n d  s u b je c t s  r e l a t i n g  to  fu n c t io n a l  a r e a s  o f  M a n a g e m e n t  l ike M a r k e t i n g ,  

A c c o u n t i n g .  F i n a n c e .  P r o d u c t io n .  C o m p u t e r s  a n d  I lu m a : ;  R e s o u r c e  M a n a g e m e n t  

p r o v i d e  a  f o u n d a t i o n  in all  a reas .

4. In V  &  VI s e m e s t e r  t h e re  a re  fo u r  c o m p u l s o r y  p a p e r s  w h i c h  bu i ld  u p o n  the base  

o f  the f irs t t w o  yea rs .  E le c t iv e s  P a p e r s  a re  o f f e r e d  in  F i n a n c e ,  M a r k e t i n g  a nd  

H u m a n  R e s o u r c e  M a n a g e m e n t  a reas .  S t u d e n t s  a r e  r e q u i r e d  to c h o o s e  4 p a p e r s  

a n d  o n e  p ro j e c t  f ro m  a n y  o n e  func t iona l  a r e a  o f  s p e c i a l i z a t i o n  ( E l e c t iv e s ) .  T w o  

o f  th e se  sha l l  b e  t a u g h t  in S e m e s t e r  V a n d  th e  o t h e r  t w o  in S e m e s t e r  VI .  E le c t iv e  

s t r e a m s  o f f e r e d  in a  s e m e s t e r  V.  w o u l d  d e p e n d  u p o n  the  n u m b e r  o f  s t u d e n t s  

in te re s ted  in e n r o l l i n g  for e a c h  fu n c t io n a l  s p e c i a l i z a t i o n .  It w i l l  be  the d i s c r e t i o n  

o f  the  p a r t i c u l a r  c o l l e g e  to o f f e r  a n y  o f  the  e l e c t i v e  s t r e a m s .

5. M e d i u m  o f  t e a c h i n g  wil l  b e  En g l i sh  on ly .

6. F o r  e a c h  p a p e r ,  e a c h  w e e k ,  lou r  l e c tu re s  a n d  t w o  i n t e r a c t iv e  p e r i o d s  o f  55 

m i n u t e s  e a c h  wil l  be  c o n d u c t e d .  F o r  the p a p e r  r e q u i r i n g  in t e r f a c e  w i th  c o m p u t e r  

o n e  o f  the tw o  inte ract iv  e p e r io d s  m a y  be  u se d  p e r  w e e k  fo r  C o m p u t e r  L a b  w o rk .

7. f c a c h i n g  m e t h o d o l o g y  w o u l d  in c lu d e  L e c tu re s ,  C a s e  S t u d i e s ,  B u s i n e s s  G a m e s ,  

S e m i n a r s  &  P ro j e c t  W o r k .  A s  c o m p u t e r s  h a v e  e n t e r e d  e v e r y  w a l k  o f  life, 

w h e r e v e r  a p p l i c a b l e  r e l e v a n t  s o f t w a r e s  w o u l d  b e  in te g ra te d  in to  the  c o u r s e .  T h i s  

is in a d d i t io n  to s e p a r a t e  c o m p u t e r  p a p e r  a n d  p rac t i ca l s .  I n d u s t r y  In te r a c t io n  

w o u l d  be t h r o u g h  G u e s t  Lectures/ '  S e m i n a r s /  P ro je c t s /  I ndus t r ia l  tour s .  S h o r t - t e r m  

A d d - o n  c o u r s e s  can  be  i n t ro d u c e d  by  the c o l l e g e  a n d  s tu d e n t s  m a y  o p t  for  them .



S. N o  s tu d e n t  sha l l  he d e e m e d  to have  p u r s u e d  a r e g u l a r  c o u r s e  o f  th e  s tud} un less  

the  Principal /1  lead  o f  the D e p a r t m e n t  c o n c e r n e d  is sa t i s f ied  tha t  the requ ir ed  

c o n d i t i o n s  in  r e spec t  o f  his  ■ 'her c o u r s e  o f  s tudy  h a v e  b e e n  fulf i l l ed .

( a ) .T h e  r e q u i r e d  c o n d i t i o n s  sha l l  no t  be  d e e m e d  to  h a v e  b e e n  sa t i s f i e d  in r e spec t  o f  

the  c o u r s e  u n le s s  a  s tu d e n t  has  a t t ended :

(i). t w o - th i r d s  o f  the le c tu res  d e l iv e re d  in e a c h  s e m e s t e r  d u r i n g  h i s / h e r  c o u r s e  o f  

s tu dy ,  a n d

(ii).  t w o - t h i r d s  o f  the  in te r a c t iv e  c l a s se s  a n d  c a s e  d i s c u s s i o n s ,  s e m i n a r s  and  

c o m p u t e r  labs  a n d  p rac t i ca l ,  e tc. .  c o n d u c t e d  in  e a c h  s e m e s t e r  d u r i n g  h is  o r  her  

c o u r s e  o f  s tu d y .

T h e  m i n i m u m  a t t e n d a n c e  o f  t w o - th i r d s  shal l  b e  r e q u i r e d  s e p a r a t e l y  fo r  po in t  8 (a)  

( i) and  ( i i)  a b o v e .

P r o v id e d  that,  h e / sh e  fulf i l ls  o th e r  c o n d i t i o n s  as  l a id  d o w n  h e r e in a f t e r ,  the  

P r in c ip a l /M e a d  o f  the D e p a r t m e n t  m a y  p e r m i t  a s t u d e n t  to p r o c e e d  to the next  

s e m e s t e r  w h o  falls  shor t  o f  the  r e q u i r e d  p e r c e n t a g e  o f  a t t e n d a n c e  b y  n o t  m o r e  

t h a n  1 0 %  o f  the lec tu re s  o r  in te rac t ive  p e r i o d s  a n d  c a s e  d i s c u s s i o n s ,  s e m in a r s ,  

p rae t i ea l s ,  d e l i v e r e d  o r  c o n d u c t e d  d u r i n g  the  s e m e s t e r ,  bu t  a  s tu d e n t  so  p e r m i t t e d  

shal l  no t  be  d e e m e d  to h a v e  c o m p l e t e d  a r e g u l a r  c o u r s e  o f  s t u d y  in th e  nex t  

s u c c e e d i n g  s e m e s t e r  un less  l i e / she  has  m a d e  up  the  s h o r t a g e  so c o n d o n e d .

(b). Fur the r ,  in a d d i t i o n  to the a b o v e ,  all s tu d en t s ,  a s  p e r  th e  d i r e c t i v e s  o f  th e  co l l ege  

p l a c e m e n t  cel l ,  sha l l  h a v e  to u n d e r t a k e  s u m m e r  t r a in in g  fo r  a  d u r a t i o n  o f  6 to 8 

w e e k s  a t  th e  e n d  o f  s e m e s t e r  IV d u r i n g  s u m m e r  v a c a t io n s .  A  s t u d e n t  shal l  

b e c o m e  e l i g ib l e  for  g ran t  o f  d e g r e e  o n ly  on  th e  s a t i s f a c to r y  c o m p l e t i o n  o f  such  

t r a in in g  a n d  s u b m i s s i o n  o f  the report  a n d  v i v a - v o c e  c o n d u c t e d  and  d u ly  cer t i f ied  

by  the c o l l e g e  au th or i t i e s .

9. Ii v e ry  s e m e s t e r  will  be o f  15 w e e k s  te a c h in g .  F o r  e a c h  t h e o r y  p a p e r  in e v e ry  

s e m e s t e r  t h e re  sha l l  be four  lec tu res  and  tw o  in t e r a c t iv e  p e r i o d s  p e r  w e e k .  It is 

e x p e c t e d ,  thus ,  tha t  6 0  p e r io d s  pe r  s e m e s t e r  p e r  p a p e r  sh a l l  be d e v o t e d  by  the  

c o n c e r n e d  t e a c h e r  t h ro u g h  l ec tu re s  b e s id e s  30 in t e r a c t iv e  p e r i o d s  to be  u s e d  for 

c a s e  d i s c u s s i o n s ,  a s s i g n m e n t  d i s c u s s io n s ,  tes ts ,  p r e s e n t a t i o n s ,  func t iona l  

s p e c i a l i z a t i o n  pro je c t  g u id a n c e ,  c o m p u t e r  labs  etc.  In e a s e  o f  c o m p u t e r  p rae t i ea ls ,  

2 p e r io d s  p e r  w e e k  for  a g r o u p  o f  20 -2 5  s tu d e n t s  sha l l  be  c o n d u c te d .

10. I o r  p a p e r  no.  6 0 5 .  ( f u n c t io n a l  s p e c i a l i z a t i o n  ( E l e c t iv e s )  p ro je c t) ,  the  g u i d a n c e  for 

this  sh o u ld  b e g in  from S e m e s t e r  V o n w a r d s .  The t e a c h e r s  t e a c h i n g  the  E lec t iv es  

i f  in ance .  M a r k e t i n g .  H R  sp e c ia l i z a t io n )  in the V &  VI s e m e s t e r  s h o u l d  ut i l i ze  

o n e  o f  the in te r a c t iv e  c l a sses  in g u id in g  the s tu d e n t s  for  th e ir  p ro jec t s .

I 1. T h e  p ro je c t s  h a v e  to be s u b m i t t e d  d u r in g  S e m e s t e r  VI. T h e y  h a v e  to b e  s u b m i t t e d  

in d u p l i c a t e  w ith  a n  e x e c u t iv e  s u m m a r y .  T h e  las t d a t e  o f  the  s u b m i s s i o n  and



fu r th e r  e x a m i n a t i o n  t h r o u g h  p re s e n ta t i o n  a n d  v i v a - v o c e  to b e  d e c i d e d  by  e a c h  

c o l l e g e  c o n d u c t i n g  s u c h  cou rse .

12. T h e  f a c u l ty  wil l  c o n s t i t u t e  a C o m m i t t e e  o f  C o u r s e s  for  a p p o i n t i n g  th e  e x a m i n e r s  

for  all the  t h e o r y  p a p e r  and  p ro je c t  p a p e r  no. 605 .

13. All  c o l l e g e s  c o n d u c t i n g  s u c h  a  c o u r s e  sha l l  c o n v e n e  th e  m e e t i n g  o f  t e a c h e r s  

t e a c h i n g  d i f f e r e n t  p a p e r s  e v e r y  s e m e s t e r  b e f o r e  th e  c o m m e n c e m e n t  o f  the 

a c a d e m i c  s e s s i o n  to  w o r k  o u t  the  d e t a i l e d  r e a d i n g  l ists a n d  to p i c  w i s e  w e i g h t a g e  

in e a c h  p ape r .
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T h e  S c h e m e  o f  E x a m i n a t i o n  for I5I3S shal l  be  its fo l l ows:

S l* n i . i Paper  No.  and t i t le 1 ectures Interact ive W r i t t e n W r i t t e n In ternal T o ta l
\ u . per  W e e k 4 ( lasses per exam E xam Assessment M a x i m u  m

i ( I ) W e e k 4 du ra t io n M a x i m u m M a x i m u m .Marks

(2) (in In s.) 

(3)

M a r k s

(4)

M a r k s

(51

( 4 ) + ( 5 )  

=  (6)
i l o l :  Business C o m m u n ic a t i o n 4 - 3 75 25 100

; 102: Fund am en ta ls  o f  M a n a g e m e n t 4 ! - 3 75 25 100

1.

j 103: Business Statistics anil  

| Appl icat ions
4 2 3 75

25
100

: lo  t: l - inaneia l Account ing 4 2 3 75 25 100

j 105: C o m p u t e r  Practical 2 periods per week per 20-25  

students

Practical 

Exam 2 __ 50 50

j 2 0 1. Orga n isa t io nal  Behaviour .. .. 1 2 J r  75 25 100

202: Publ ic  Relations and C o r p o ra te  

j Im age
4 2 3 75

25
100

' 203: Business Economics-1 ■1 1 2 3 n 25 lot)

{ 204: In fo r m a t i o n  Technology (or  

! Business
1

'

i 3 75 - 5 100

j 205: C o m p u t e r  Practical 2 periods p̂ r ueek per 20-25 Practical
s() 50

students Exam 2 —

j 301: M a r k e t i n g  M a n a g e m e n t ■4 ! - 3 75 25 100

! .'02: Quan t i t a t iv e  Te chn iqu es for  

j M a n a g e m e n t I
2 3 75

25
100

in.
| 303: Business Economics-1 1 4 ■) 3 75 25 100

! 301: Cost &  M a n a g e m e n t  

| Account ing
4 *> -*

75
25

100

| 305: C o m p u t e r  Practical 2 periods per week per 20-25  

students

Practical 

Exam 2 __ 50 50

i 401: U n m a n  Resource M a n a g e m e n t 4 -i 3 75 25 100

j 402: Business Research ^  4 •>
... _ . 3 75 ?5 100

i \ .

: 403: Product ion &  Opera t io ns  

! M a n a g e m e n t *
3 7 5

25
100

! 404: F inancia l  M a n a g e m e n t 4 3 75 25 100

; 405: C o m p u te r  Pract ical 2 periods per week per 20-25  

students

Practical 

Exam 2 __ 50 50

I 5 0 1 : Business Ethics &  C o r p o r a t e  

i Cnver i iance
4 2 3 "5

25
loo

V.

| 502: Project M a n a g e m e n t  <& 

E nt repreneu rship
I 3 75

25
lot)

503: Elect ive Paper F - I . M - I / I I - I 4 3 75 25 100

; 504: Electiv e Paper F - 2 / .M -2 / I I - 2 4 ~) 75 25 100

| 5<15: C o m p u te r  Practical 2 periods per week per 20-25  

students

Practical 

I { \a m  2 — 50 50

: (V) 1: Business Policy tS Strateg y 1 2 3 75 25 loO

C'02: l egal Aspects of  Business 1 2 I 75 ■K 100

! <11)3: Elect ive Paper F - 3 / M - 3 / 1 1-3 4 2 3 75 25 100 n

601: Elective Paper K - 4 / M - 4 / I I - 4 1 ■> 3 75 25 100

\ ' l . (>05: Project Submission

( Funct ional  S pecia l i za t io n)
Fa  ah. at ion through Project Submission. Presentation and V is a  Voce

100

T O T A L
_ - T 5 <>_____i

I . e c t u r e s / l n t e r a e f i v ' e  C ' la ss es /Ter iods  w i l l  he o f 55 m i n u t e s  eaeli .



I l ie I ' l ce t i ve  papers in the l unc l i on a l  sp cc ia l i /a t i o n  u i l l  he as fo l l ow s

l-i n i> nee:

I - 1 : Investment A na lvs i>  and l \m ! 'o ! i i>  M anagem en t .

1 -2 :  In terna t iona l  I ' inanee.

I -.V. r i iMM ci. i !  M a rke t  anti Serv ices.

I--4: Income l ' ; i \  anti P lanning.

.M a rk e t i n g :

M - l : t  otisumcr Behaviour.

M -2 :  Personal S e l l ing  and Sales Porcc M anagement.  

M- .V  .A dvert is ing and B rand M anage m en t .

M -4 :  Retail Management.

1111man Rcsonrcc .Management:

11-1: r u i n i n g  and M anagem en t  D eve lo pm en t .

I 1-2: Perl 'o i ina iiee and C om p ensa t ion  M a nagem en t  Sv stems.

11-3: Industr ia l  R ela t ions and l .ah ou r  I eg is la l ion .

11-4: In terna t iona l H um a n  Resource M anagem en t .
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B A C H E L O R  O F  B U S I N E S S  S T U D I E S

S C H E M E  O E  E X A M I N A T I O N  A N D  P R O M O T I O N  

E O R  2 0 10-11 A N D  O N W A R D S

!. Eng l i sh  shal l  be th e  m e d i u m  o f  in s t ruc t ions  and  e x a m i n a t i o n .

2. E a c h  t h e o r y  p a p e r  sha l l  c a n -)' 100 m a rk s .  25 m a r k s  sha l l  be  r e s e r v e d  for  in te rna l  

a s s e s s m e n t  b a s e d  o n  5 m a r k s  for  a t t e n d a n c e  and  c l a s s  p a r t i c ip a t io n ,  10 m a r k s  for 

a s s i g n m e n t s /  tes t s  a n d  10 m a r k s  for  t e rm  p a p e r /p r o j e c t .  F o r  e a c h  t h e o r y  p a p e r ,  a  

w r i t t en  e x a m i n a t i o n  o f  th ree  h o u r s  d u ra t io n  at the  e n d  o f  e a c h  s e m e s t e r  for  75 

m a r k s  wil l  b e  c o n d u c t e d  by  the  un iv e rs i ty .

All  c o m p u t e r  p r a c t i c a l  in e a c h  s e m e s t e r  sha l l  c a r r y  50  m a r k s .  25  m a r k s  

e v a lu a t io n  will  be  c o n t i n u o u s  th r o u g h  the  s e m e s t e r  a n d  t h e  o t h e r  2 5  m a r k s  

e v a lu a t io n  will  b e  d o n e  at the  e n d  b y  an e x a m in e r ,  o t h e r  t h a n  th e  o n e  t e a c h i n g  that  

g ro u p  o f  s t u d e n t s  in the co l l ege .  T h e  c o m p u t e r  p r a c t i c a l  e x a m  wil l  b e  o f  tw o  

h o u r s  d u r a t i o n  to be  c o n d u c t e d  by  the co l lege .

4. P ro jec t  w o r k  shal l  c a r r y  100 m a r k s  in the a r e a  o f  s p e c i a l i z a t i o n  a n d  sh a l l  b e g in  

from V s e m e s t e r  a n d  s u b m i t t e d  at the end  o f  s e m e s t e r  V I .  This sha l l  b e  j o i n t l y  

ev a lu a te d  by  a n  in te rna l  a nd  e x te rna l  e x a m in e r ,  t h r o u g h  p r e s e n t a t i o n  a n d  v iva  

\ oce.

5. A n  e x a m i n a t i o n  in all o d d  s e m e s t e r  p a p e r s  shal l  be  c o n d u c t e d  at th e  e n d  o f  o d d  

s e m e s t e r s  a n d  an  e x a m i n a t i o n  in all e v e n  s e m e s t e r  p a p e r s  shal l  be c o n d u c t e d  at 

the end  o f  e v e n  s e m e s t e r s  w ith  an  o n l y  e x c e p t i o n  o f  V  s e m e s t e r  e x a m  to be he ld  

a lo n g  with  the  VI s e m e s t e r  e x a m .  N o  s u p p l e m e n t a r y  e x a m i n a t i o n  fo r  a n y  o f  the 

s e m e s t e r  sha l l  be c o n d u c t e d .

6. S tu d e n t s  will  be a l l o w e d  to use sc ie n t i f ic  c a lc u la to r s  ( n o n - p r o g r a m m a b l e ) .

P R O M O T I O N  R U L E S :

7. I nternal  a s s e s s m e n t  is c o n d u c t e d  once :  T h e  in te rna l  a s s e s s m e n t  o f  e a c h  s tu d e n t  

in each  p a p e r  is c o n d u c t e d  w h e n  the s tu d e n t  is e n r o l l e d  as  a  r e g u la r  s tu d e n t  in the 

yea r  in w h i c h  the  p a r t i c u l a r  p a p e r  is taugh t .  In te rna l  a s s e s s m e n t  m a r k s  s c o r e d  by 

the s tu d e n t  sha l l  r e m a i n  u n c h a n g e d  in case  the  s tu d e n t  s u b s e q u e n t l y  e n g a g e s  in 

e ssen t ia l  r e a p p e a r ,  r e a p p e a r  for i m p r o v e m e n t  o r  r e a p p e a r  a f t e r  fa i l ing.
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8. P a s s i n g  in an  a c a d e m i c  year :  A s tu d e n t  sha l l  b e  r e q u i r e d  to  o b t a i n  at least  5 0 %  

o f  m a r k s  in the a g g r e g a t e ,  in b o th  the  s e m e s t e r s  t o g e t h e r  in al l t h e  p a p e r s  a n d  

c o m p u t e r  p r a c t i c a l ,  to be d e c l a r e d  p a s s e d  in a  p a r t i c u l a r  year .

9. P r o m o t i o n  to t h e  n e x t  s e me s t e r :  A  c a n d i d a t e  m u s t  s c o r e  a t  least  4 0 %  o f  total  

m a r k s  (75 m a r k s )  for w h i c h  the U n i v e r s i t y  e x a m  is b e in g  c o n d u c t e d  in e a c h  p a p e r  

a n d  4 0 %  o f  total  m a r k s  (5 0  m a r k s )  in c o m p u t e r  p rac t i ca l  to b e  d e c l a r e d  p a s s e d  in 

tha t  p a p e r /p r a c t i c a l .  In case ,  h e / s h e  d o e s  no t  s c o re  4 0 %  m a r k s  t h e  s tu d e n t  is 

d e c l a r e d  fai led in  tha t  p a p e r /p r a c t i c a l .  T h e  s tu d e n t  sh a l l  n o t  b e  a l l o w e d  to t ak e  

forw a rd  m o r e  t h a n  2 p a p e r s  to be e l ig ib le  fo r  p r o m o t i o n  f r o m  o n e  s e m e s t e r  to the 

next .

10. P a s s i n g  a f t e r  p r o m o t i o n  w i t h  e ss e nt ia l  r ea p pe a r :  A  s t u d e n t  wil l  b e  r e q u i r e d  to 

r e a p p e a r  in any  p a p e r ( s )  (no t  m o r e  t h a n  2 p a p e r s  in  a n y  s e m e s t e r )  i f  th e  s c o re  in 

th a t  p a p e r  is less  t h a n  4 0 % .  T h e  s t u d e n t  wi l l  t ak e  the e x a m  o n l y  w h e n  th a t  e x a m  

is s c h e d u l e d  to b e  c o n d u c t e d  by  the U n iv e r s i ty .

In c a s e  a s tu d e n t  has  to u n d e r t a k e  h i s / h e r  s p e c i a l i z a t i o n  p r o j e c t  ag a in ,  h i s /h e r  

P r e s e n t a t i o n  a n d  v iv a - v o c e  shal l  be c o n d u c t e d  aga in .

1 1 . F a i l i n g  in a ye ar :  A  s tu d e n t  w h o  is no t  e l ig ib le  for  p a s s i n g  o r  for  p r o m o t i o n  w i th  

renppeav  sha l l  be d e e m e d  t o  h a v e  'a i l e d  in live p a r t i c u l a r  ) c a r .  T h e  s tu d e n t  w h o  

fails  in the  e x a m i n a t i o n  sha l l  be  r e q u i r e d  to r e a p p e a r  in  the  s u b s e q u e n t  

e x a m i n a t i o n  o n  b e i n g  en ro l l e d  as  an  e x - s t u d e n t  a s  p e r  the  r u l e s  o f  th e  U n iv e r s i t y  

o f  Delhi .

12. R e a p p e a r i n g  for  a fai l ed s t ud e nt :  A n  e x - s t u d e n t  sha l l  b e  r e q u i r e d  to a p p e a r  o n ly  

in t h o s e  p a p e r s  in w h i c h  the  s tu d e n t  h a s  fa i l ed .  In  c a s e  h e / s h e  is n o t  fu lf i l l ing  the 

r e q u i r e m e n t  o f  5 0 % .  in a g g r e g a t e  h e / s h e  m a y  r e p e a t  the  w h o l e  s e m e s t e r  o r  

s e m e s t e r s .  T h e  e x a m  wil l  be t a k e n  b y  the  s t u d e n t  o n l y  w h e n  th e  e x a m  is 

s c h e d u l e d  to be c o n d u c t e d  by  the  U n iv e r s i t y .

13. S c h e d u l i n g  o f  E x a m i n a t i o n :  A n  e x a m i n a t i o n  in all o d d  s e m e s t e r  p a p e r s  sha l l  be  

c o n d u c t e d  at the e n d  o f  o d d  s e m e s t e r s  a n d  a n  e x a m i n a t i o n  in all e v e n  s e m e s t e r  

p a p e r s  sh a l l  be c o n d u c t e d  at the e n d  o f  e v e n  s e m e s t e r s  w i t h  a n  o n l y  e x c e p t i o n  o f  

V' s e m e s t e r  e x a m  to be he ld  a l o n g  w i th  the VI s e m e s t e r  e x a m .  N o  s u p p l e m e n t a r y  

e x a m i n a t i o n  for  a n y  o f  the s e m e s t e r  sh a l l  be  c o n d u c te d .

14. R e a p p e a r i n g  for  i m p r o v e m e n t :  I m p r o v e m e n t  in a n y  p a p e r  m a y  be a l l o w e d  o n ly  

o n c e  d u r i n g  the c o u r s e  o f  the s tu d y  e v e n  th o u g h  the c a n d i d a t e  m a y  h a v e  sco red  

m o r e  than  4 0 %  m a r k s  in that  p a p e r  a n d  o n l y  w h e n  th e  e x a m  for  s u c h  p a p e r s  is 

be ing  c o n d u c t e d .

15. R e v a l u a t i o n  wi l l  n o t  be  a l l o w ed .

16. A w a r d  o f  D e g r e e :  S t u d e n t s  w h o  h a v e  s e c u r e d  p a s s  in e a c h  s e m e s t e r  a n d  fu lf i l led 

the  o th e r  c r i t e r ia  la id  d o w n  by  th e  c o l l e g e  ( a t t e n d a n c e ,  s u m m e r  t r a in in g ,  pro je c t  

s u b m i s s i o n  e tc )  a re  e l i g ib l e  for the a w a r d  o f  B B S  d e e r e e .
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S u c c e s s f u l  c a n d i d a t e s  shal l  he c l a ss i f i ed  o n  th e  b a s i s  o f  th e  c o m b i n e d  resu l t  o f  

s e m e s t e r  1. If, 111. IV.  V a n d  VI e x a m i n a t i o n s  a s  fol lows:

C a n d i d a t e s  s e c u r in g  in ag g reg a te :

7 5 %  a n d  a b o v e  Firs t  D iv i s io n  w i th  D i s t i n c t i o n

6 0 %  a n d  less  than  7 5 %  Firs t  D iv i s io n

5 0 %  to le ss  th an  6 0 %  S e c o n d  D iv i s io n

T h e  m i n i m u m  pass  m a r k s  for  the w h o l e  y e a r  in all the  p a p e r s  w o u l d  b e  5 0 %  to be 

el ig ib le  for  p r o m o t i o n  to the n e x t  year.

17. M a x i m u m  per i od:  A  c a n d i d a t e  m u s t  q u a l i fy  f o r  the  a w a r d  o f  th e  d e g r e e  w i th in  5 

y ea r s  o f  h i s / h e r  f irst  a d m i s s i o n  to the  cou rse .
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IMWI’ OSKI) OK I AIl.F.n SVI.I.AIU S FOR BBS FOR ADMISSIONS FROM 2010-11 A M )  ONWARDS

Se i n .  No. | P a p e r  No.  a n d  Title

I 101: Bu s in e ss  C o m m u n i c a t i o n
I

102: F u n d a m e n t a l s  o f  M a n a g e m e n t

1 1
103.  Bu s i ne ss  S t at i s t i c s  a nd  A p p l i c a t i o n s

1

104: F ina nc ia l  A c c o u n t i n g

105: C o m p u t e r  Pr ac t i ca l

. 1 2 0 1 .  O r g a n i s a t i o n a l  B e h a v i o u r

202:  Publ i c  R e la t io n s  a n d  C o r p o r a t e  l i n a g e

1 1 . i 203:  B u s i ne ss  E c on o mi cs - 1

! 204:  I n f o r m a t i o n  T e c h n o l o g y  for  B u s i n e s s
!

! 205:  C o m p u t e r  P r a c t i c a l

j | 301:  M a r k e t i n g  M a n a g e m e n t

302:  Q u a n t i t a t i v e  T e c h n i q u e s  f or  M a n a g e m e n t

! i n . ! 303:  B us in es s  Ec o no mi c s - L l
\ i 304:  C o s t  & M a n a g e m e n t  A c c o u n t i n g

! 305:  C o m p u t e r  Pr ac t i ca l
! ! 401 :  H u m a n  R e s o u r c e  M a n a g e m e n t

! 1 402:  B u s i n e s s  R e s e a r c h

: i v . j 403:  P r o d u c t i o n  &  O p e r a t i o n s  M a n a g e m e n t

i 404:  F i n a n c ia l  M a n a g e m e n t
i

i 405:  C o m p u t e r  P rac t ica l

i 501:  B u s i ne ss  Et hi cs  <S C o r p o r a t e  G o v e r n a n c e

502:  Pr oj ec t  M a n a g e m e n t  & E n t r e p r e n e u r s h i p

; v . 503:  Elec t i ve  P a p e r  F - 1 /M -1 / H -1

504:  El ec t ive  P a p e r  F - 2 / M - 2 / H - 2

i 505:  C o m p u t e r  P r a c t i c a l

i j 601:  B u s i n e s s  Po l i cy  &  S t r a t eg y
i

602:  Le ga l  A s p e c t s  o f  Bu s i ne ss

i VI. : 603:  E l ec t i ve  P a p e r  F - 3 /M - 3 /H - 3

; 604:  El ec t ive  P a p e r  F - 4 / M - 4 / H - 4

i 605:  Pr o j e c t  S u b m i s s i o n  ( F u n c t i o n a l  S p e c i a l i z a t i o n )

Hie E-ilcctive pa p e r s  in the l l inc l iona l  s p e c i a l i z a t i o n  will b e  as  fo l lows:

F i n a n c e : M a r k e t i n g :

L - l :  In v e s tm e n t  A n a l y s i s  a n d  Por tfo l io  M a n a g e m e n t . M - l :  C o n s u m e r  B e h a v io u r .

F-2:  In te rna t iona l  F in an ce . M -2 :  Persona l  Se l l in g  anti  S a le s  Fo rce

M a n a g e m e n t .

F-3:  Financ ia l  M a r k e t  a n d  Serv ices . M -3 :  A d v e r t i s i n g  and  B r a n d  M a n a g e m e n t .

K-4: I n c o m e  T a x  Lind Pla n n in g . M -4 :  Retai l  M a n a g e m e n t .

I n m a n  R e s o u r c e  M a n a g e m e n t :

! - l :  T r a i n i n g  and M a n a g e m e n t  D e v e lo p m e n t .

1-2: P e r f o r m a n c e  a n d  C o m p e n s a t i o n  M a n a g e m e n t  S ys tem s .  

1-3: Industr ia l  R e la t i o n s  and L a b o u r  L eg is la t i on .

1-4: In te rna t iona l  H u m a n  R e s o u r c e  M a n a g e m e n t .



P a p e r  No .  101:  B U S I N E S S  C O M M U N I C A T I O N

O b j e c t i v e s

C o m m u n i c a t i n g  e f f e c t iv e ly  in s p e a k i n g  & w r i t i n g  e x t e n d s  a c r o s s  al l a r e a s  o f  b u s in e s s ,  i n c l u d i n g  

m a n a g e m e n t ,  social  &  t e c h n ic a l  pos i t io n s .  T h e r e f o r e ,  th e  o b j e c t i v e  o f  th i s  p a p e r  is to d e v e l o p  

e f f e c t i v e  c o m m u n i c a t i o n  sk i l l s  o f  o u r  s tuden ts .

C o u r s e  C o n t e n t s

U n i t  I

I n t r o d u c t i o n  to B u s i n e s s  C o m m u n i c a t i o n .  B a s ic  fo rm  o f  C o m m u n i c a t i o n  -  D o w n w a r d ,  u p w a r d  

a n d  H o r iz o n ta l  c o m m u n i c a t i o n ,  P r o c e s s  o f  c o m m u n i c a t i o n ,  C o r p o r a t e  C o m m u n i c a t i o n  -  F o r m a l  

a n d  in fo rm al  c o m m u n i c a t i o n  n e t w o r k .  G r a p e v i n e  -  s i n g l e  s t r a n d ,  g o s s ip ,  c lu s te r ,  P robab i l i ty ,  

I m p o r t a n c e  o f  G r a p e v i n e .  M i s c o m m u n i c a t i o n  o r  B a r r i e r  to c o m m u n i c a t i o n  -  W r o n g  c h o ic e  o f  

m e d i u m .  P h y s ic s  ba r r i e r s ,  S e m a n t i c  ba r r ie rs ,  d i f f e r e n t  C o m p r e h e n s i o n  o f  real i ty ,  S o c i o  

p s y c h o l o g i c a l  ba r r i e r s ,  P r i n c i p l e s  o f  C o m m u n i c a t i o n  - 7 c ’s c o n c e p t  

U n i t  II

W r i t i n g  S k i l l s : P l a n n i n g  b u s i n e s s  m e s s a g e s ,  B u s in e s s  le t te rs ,  M e m o  f o r m a t s ,  R e q u e s t  le t ters ,  

G o o d  n e w s  let ters . B a d  n e w s  le t ters .  P e r s u a s iv e  le t ter s  -  A I D A ,  S a l e s  le t te rs ,  c o l l e c t i o n  le t ters  

D e t a i l e d  Pro jec t  R e p o r t  W r i t i n g  a n d  p r e s e n ta t i o n  

U n i t  III

O ra l  P re se n ta t io n  -  P r i n c i p l e s  o f  oral  p r e s e n t a t i o n s ,  F a c to r s  e f f e c t i n g  p r e s e n t a t i o n s .  N o n  V e r b a l  

c o m m u n i c a t i o n  -  A p p e a r a n c e .  B o d y  l a n g u a g e ,  P a r a  l a n g u a g e ,  'Time,  S p a c e ,  S i l e n c e ,  E f f e c t iv e  

L i s t e n i n g  -  fac tor s  a f f e c t i n g  l i s t en ing .  I m p r o v i n g ,  l i s t en in g  
» y

I n t e r v i e w i n g  Ski l ls  -  I n t e r v i e w e r ' s  p re p a ra t i o n ,  I n t e r v i e w e e ’s p r e p a r a t i o n ,  T y p e s  o f  i n t e r v i e w  

C o m m u n i c a t i o n  for  E m p l o y m e n t  -  R e s u m e :  F o r m u l a t i n g  C a r e e r  P lans ,  P l a n n i n g  y o u r  R e s u m e  

S t r u c t u r i n g  the R e s u m e ,  C o n t e n t  o f  the R e s u m e ,  E le c t r o n i c  R e s u m e s  

Un i t  V

In te rn a t io n a l  C o m m u n i c a t i o n  -  C u l tu r a l  s e n s i t i v e n e s s .  C u l tu r a l  c o n t e x t ,  N e g o t i a t i o n  S k i l l s  -  

P r o c e s s ,  S t ra t eg ie s ,  I s su e  in N e g o t i a t i o n  -  C o l l e c t i v e  b a r g a in in g ,  P r o c e s s  &  E s s e n t i a l s  o f  

e f f e c t i v e  BC.

R e a d i n g :

1. R o n a l d  E. D u leek .  J o h n  S .F i e k l e n :  P r in c ip le s  o f  B u s i n e s s  C o m m u n i c a t i o n

2. M u r p h y  and  1 l i d e r b r a n d t :  B u s in e s s  C o m m u n i c a t i o n

j .  B o v e e  Thil l :  B u s i n e s s  c o m m u n i c a t i o n  T o d a y ,  M e  G r a w  ITill

4. M a l r a  T reece ,  A l l y n  a n d  B a c o n :  S u c c e s s f u l  c o m m u n i c a t i o n

5 R a n d a l l  E. M a jo r s  ITarper  &  R o m :  B u s in e s s  c o m m u n i c a t i o n

6. ! l a rp e r t  <\; R o w  W e s t e r n :  G u i d e  to e f f e c t iv e  le t ter  w r i t i n g

7. P e r s in g :  B u s in e s s  c o m m u n i c a t i o n  d y n a m i c s

8. M a r v  El len  G u f f o y :  B u s i n e s s  c o m m u n i c a t i o n

9. F re d  E u t h a m :  O r g a n i z a t i o n a l  B e h a v i o r  ( F o r  N e g o t i a t i o n  Ski l l )

10. C.I3 M m o r ia :  I n d u s t r i a l  R e la t i o n  ( F o r  the top ic  o f  c o l l e c t i v e  b a r g a i n i n g )

Note :  L a te s t  Ed i t io n  to b e  r e f e r r e d



P . in e r  No .  102: F U N D A M E N T A L S  O F  M A N A G E M E N T

Obj ec t ive :

T o  acqua in t  the  s t u d e n t s  w i th  the f u n d a m e n t a l s  o f  m a n a g i n g  b u s i n e s s

C o u r s e  c ontent s :

I nil 1

Bas ic  fo rm s  o f  B u s i n e s s  O w n e r s h i p  : S o l e  p r o p r ie to r sh ip .  P a r t n e r s h i p s .  C o r p o r a t i o n s / C o m p a n y  

A d v a n t a g e s  &  D i s a d v a n t a g e s :  C h o o s i n g  a  fo rm o f  B u s in e s s  o w n e r s h i p ;  C o r p o r a t e  E x p a n s i o n  : 

M e r g e r s  and  A c q u i s i t i o n s ,  d ive r s i f i c a t ion ,  f o rw a rd  and  b a c k w a r d  in te g ra t i o n ,  j o i n t  ven tu res ,  

S t ra teg ic  a l l i an ce  . S p e c i a l  fo rm s  o f  ow n e r s h ip  : F r a n c h i s in g ,  L i c e n s in g .  L e a s i n g  C o o p e r a t iv e s  : 

A d v a n t a g e s  a n d  D i s a d v a n t a g e s .

I .! n i t  11

E v o lu t io n  o f  m a n a g e m e n t  th eo ry :  C la s s ica l ,  B e h a v io u r a l ,  S y s t e m s  c o n t i n g e n c y  a p p r o a c h e s  to 

m a n a g e m e n t :  M c k i n s e y  7 S  F r a m e w o r k .  S ix  S ig m a ,  T Q M ,  L e a r n i n g  o r g a n i s a t i o n s .  B u s in e s s  

P rocess ,  R e e n g i n e e r i n g :  M a n a g e m e n t  c h a l l e n g e s  for  th e  2 1 s t  c e n tu r y .  M a n a g e r i a l  func t ions ,  

M a n a g e r i a l  R o le s  ( H e n r y  M in t z b e r g )  M a n a g e r i a l  skills.

Un i t  Ml

O verv ie w '  o f  P l a n n in g :  T y p e s  o f  Plans.  O r g a n i s a t i o n a l  l eve ls ,  I n te r a c t io n  b e t w e e n  P lan  T y p e s  

a n d  Levels .  D e c i s i o n  m a k i n g :  P ro c e s s ,  T y p e s  a n d  T e c h n i q u e s ;  P l a n n i n g  P ro c e s s :  A n a l y z i n g  the 

e n v i r o n m e n t .  S e t t i n g  o b j e c t iv e s .  D e t e r m i n i n g  R e q u i r e m e n t s  A s s e s s i n g  R e s o u r c e s ,  D e v e l o p i n g  

.Action Plans.  I m p l e m e n t i n g  Pl ans ,  M o n i t o r i n g  o u t c o m e s ;  P l a n n i n g  tools :  B u d g e t ,  G o a l  sett ing:  

\ 1 B 0 :  C o n t ro l  fu n c t io n :  C o n t r o l  P rocess ;  S c o p e  o f  C o n t r o l  in the o rg a n i sa t io n :  S tr a tegic ,  

Tac t ica l .  O p e r a t i o n a l  c o n t ro l :  F ac to rs  in con tro l  e f f e c t iv e n e s s .

Uni t  IV

F o rm a l  a nd  In f o r m a l  O r g a n i s a t i o n s .  P r in c ip les  o f  o rg a n iz in g ,  C o m m o n  o rg a n i s a t i o n a l  s t ruc tu res:  

F unc t iona l  p ro d u c t .  D iv i s io n ,  C u s t o m e r ,  G e o g r a p h i c  /  R e g i o n a l ,  M a t r i x ,  H y b r id ,  N e t w o r k i n g  

o rg a n i s a t i o n a l  s t r u c tu r e s .  M e c h a n i s t i c  ve rsus  O r g a n ic  s t r u c tu r e s ;  A u th o r i t y ,  D e le g a t io n  &  

D e c e n t r a l i z a t io n :  T y p e s  o f  au th o r i ty ,  D e c e n t r a l i z a t i o n  o f  a u t h o r i t y ,  fac to r s  a f f e c t i n g  the e x t e n t  o f  

d e c e n t r a l i z a t i o n ,  F o r m a l  &  In fo rm a l  d e le g a t io n s ,  C h a r a c t e r i s t i c s ,  P rocess ,  P r in c ip les  o f  

de lega t ions .

C a s e  s tudy  -- The c a s e  s t u d y  w i 11 be in te r- top ic  

R ea d i ng s :

1. K o o n t z  &  H e i n z  W’e ih r i c h .  Essent i a l  o f  m a n a g e m e n t  M e  Gravv Hil l  ( 1 0 9 9 )

2. S to n e r  &  W a n k e l  : M a n a g e m e n t

3. S t e p h e n  P. R o b b i n s  :M a n a g e m e n t

4. Y . k .  B h u s h a n  . F u n d a m e n t a l s  o f  B u s in e s s  O r g a n i s a t i o n  &  M a n a g e m e n t  X  E d i t io n

1



P a p e r  N o:  103: B U S I N E S S  S T A T I S T I C S  A N D  A P P L I C A T I O N S

O b j e c t i ve :

T o  f a m i l i a r i z e  th e  s tu d e n t s  w i th  v a r io u s  S ta t i s t ica l  D a ta  A n a l y s i s  t o o l s  tha t  c a n  be u s e d  for  

e f f e c t i v e  d e c i s i o n  m a k i n g .  E m p h a s i s  will  be o n  the  a p p l i c a t i o n  o f  the c o n c e p t s  learnt .

C o u r s e  c on t en t s :

Uni t  I

M e a s u r e s  o f  C e n t r a l  Value:  M e a n i n g .  N e e d  for  m e a s u r i n g  c en t ra l  va lu e .  C h a ra c t e r i s t i c s  o f  a n  

ideal  m e a s u r e  o f  c e n t r a l  va lue .  T y p e s  o f  a v e r a g e s  - m e a n ,  m e d i a n ,  m o d e ,  h a r m o n i c  m e a n  a n d  

g e o m e t r i c  m e a n .  M e r i t s .  L i m i t a t i o n s  a n d  Su i t ab i l i ty  o f  a v e r a g e s .  R e l a t i o n s h i p  b e t w e e n  a v e ra g e s .  
M e a s u r e s  o f  D i s p e r s i o n :  M e a n i n g  a n d  S i g n i f i c a n c e .  A b s o l u t e  a n d  R e l a t iv e  m e a s u r e s  o f  d i s p e r s i o n  - R a n g e ,  Q u a r t i l e  

D e v i a t i o n .  M e a n  D e v i a t i o n .  S t a n d a r d  D e v i a t i o n ,  M o m e n t s ,  S k e w n e s s ,  Kurtosis 

Un i t  II

P robab i l i ty :  M e a n i n g  a n d  need .  T h e o r e m s  o f  a d d i t i o n  a n d  m u l t i p l i c a t i o n .  C o n d i t i o n a l  

p robabi l i ty .  B a y e s '  t h e o r e m ,  R a n d o m  Var iab le -  d i s c r e te  a n d  c o n t i n u o u s .  P r o b a b i l i t y  D i s t r ib u t io n :  

M e a n i n g ,  c h a r a c t e r i s t i c s  ( E x p e c t a t i o n  a n d  v a r i a n c e )  o f  B i n o m i a l ,  P o i s s o n ,  G e o m e t r i c ,  U n i f o r m ,  

E x p o n e n t i a l  a n d  N o r m a l  d i s t r ib u t io n .  C e n t r a l  l im i t  th e o r e m .

Uni t  III

C o r r e l a t i o n  A n a l y s i s :  M e a n i n g  a n d  s ig n i f i c a n c e .  C o r r e l a t i o n  a n d  C a u s a t i o n .  T y p e s  o f  

co r re la t io n .  M e t h o d s  o f  s t u d y i n g  s i m p l e  c o r r e l a t i o n  - S c a t t e r  d i a g r a m ,  K a r l  P e a r s o n ' s  c o e f f i c i e n t  

o f  c o r r e la t io n .  S p e a r m a n ' s  R a n k  c o r r e l a t i o n  co e f f i c ie n t .  R e g r e s s i o n  A n a l y s i s :  M e a n i n g  a n d  

s ig n i f i can ce .  R e g r e s s i o n  vs.  C o r r e l a t i o n .  R e g r e s s i o n  l ines  ( X  o n  Y ,  Y  o n  X )

Uni t  IV

Index N u m b e r s :  M e a n i n g  a nd  s ig n i f i c a n c e .  P r o b l e m s  in c o n s t r u c t i o n  o f  i n d e x  n u m b e r s .  M e t h o d s  

o f  c o n s t r u c t i n g  i n d e x  n u m b e r s  - W e i g h t e d  a n d  U n - w e i g h t e d  ( s i m p l e  a g g r e g a t i v e  a n d  s im p le  

av e r a g e  o f  p r i ce  r e l a t i v e  m e t h o d s ) .  T e s t s  for  a d e q u a c y  o f  i n d e x  n u m b e r s .  C h a i n  i n d e x  n u m b e r s .  

B ase  sh if t i ng .  S p l i c i n g  a n d  D e f l a t i n g  th e  index  n u m b e r s .  C o n s u m e r  p r i c e  in d e x  -  m e a n i n g  a n d  

need.  I n t r o d u c t io n  to S t o c k  m a r k e t  ind ice s ;  A n a l y s i s  o f  T i m e  Se r ie s :  M e a n i n g  a n d  s ig n i f i can ce .  

Uti l i ty .  C o m p o n e n t s  o f  t i m e  se r ies .  M o d e l s  (A d d i t i v e  a n d  M u l t ip l i c a t i v e ) ,  M e a s u r e m e n t  o f  t r en d

- F r e e h a n d  m e t h o d .  S e m i - a v e r a g e  m e t h o d ,  M o v i n g  a v e r a g e .  M e t h o d  o f  least  sq uares .  

M e a s u r e m e n t  o f  s e a s o n a l  v a r i a t i o n s  - m e t h o d  o f  s i m p l e  a v e r a g e s ,  ra t io  to  t r e n d  m e th o d .

R ea di ng s :

1. S.P.  G u p t a  (S .P .)  : S ta t is t i ca l  M e t h o d s ,  S u l t a n  C h a n d  &  S o n s ,  3 4 t h  E d i t i o n

2. K ichar  L ev in  &  D a v i d  R u b i n  : Sta t i s t i cs  for  m a n a g e m e n t ,  P r e n t i c e  Hal l

3. Boo t  & C o x  : Sta t i s t ic a l  a n a ly s i s  for m a n a g e r i a l  d e c i s io n s ,  T a t a  M c G r a w  Hill

4. l .C. D h i n g r a  &  M .P .  G u p t a :  L e c tu re  in b u s in e s s  s t a t i s t ic s
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P a p e r  No:  104 - F I N A N C I  A L  A C C O U N T I N G

O b j e c t i v e :

T o  fa m i l i a r i ze  s tu d e n t s  w i th  th e  m e c h a n i c s  o f  p r e p a r a t i o n  o f  f inanc ia l  s t a t e m e n t s ,  u n d e r s t a n d in g  

c o rp o ra t e  f in anc ia l  s t a t e m e n t s ,  th e i r  an a ly s i s  a n d  in te rp re ta t ion .

C o u r s e  C o n t e n t s  

I 11 it I

In t ro d u c t io n  to f i n a n c i a l  A c c o u n t i n g :  A c c o u n t i n g  as  a  S y s t e m .  I m p o r t a n c e  and  S cope ,  

L imitat ions ' .  C o n c e p t s .  P r in c ip l e s  and  Conv e n t io n s  -  G e n e ra l ly  A c c e p t e d  A c c o u n t i n g  P r inc ip les :  

T h e  A c c o u n t i n g  E q u a t io n :  N a t u r e  o f  A c c o u n t s .  T y p e s  o f  b o o k s  ( P r i m a r y  a n d  S e c o n d a r y )  and  

R u le s  o f  D e b i t  and  C red i t ;  R e c o r d i n g  T r a n s a c t i o n s  in Jo u rn a l :  P r e p a r a t i o n  o f  L e d g e r  A c c o u n t s ;  

O p e n i n g  a n d  C lo s i n g  En t r i e s ;  P r e p a r a t i o n  o f  T r ia l  B a la n c e  a n d  I n t r o d u c t i o n  to A c c o u n t i n g  

e rrors ;

U n i t  11

P re p a ra t io n  o f  Final A c c o u n t s :  T r a d i n g  A c c o u n t ,  Prof i t  &  L o ss  A c c o u n t  a n d  B a la n c e  Shee t ,  

A d j u s t m e n t  En tr ie s  (no t  v e r y  a d v a n c e d ) , I n t r o d u c t i o n  to A c c o u n t i n g  S t a n d a r d s  re lated to 

R e v e n u e  r e c o g n i t i o n .  A c c o u n t i n g  for  F ix ed  a sse ts  ( A S  9)  a n d  D e p r e c i a t i o n  ( A S  6).  In v e n to ry  

a nd  their  i m p a c t  on  final a c c o u n t s  

I nit 111

A n n u a l  R e p o r t  o f  a  J o in t  S t o c k  C o m p a n y  - C h a i r m a n ' s  S t a t e m e n t ,  D i r e c t o r s ’ R eport ,  

M a n a g e m e n t  D is c u s s io n  a n d  A n a l y s i s .  R e p o r t  o n  C o r p o r a t e  G o v e r n a n c e ,  A u d i t o r s ’ R epor t ,  

C o r p o r a t e  I n c o m e  S t a t e m e n t  a n d  B a la n c e  Shee t ,  S ig n i f i c a n t  A c c o u n t i n g  P o l i c i e s  a n d  N o t e s  o n  

A c c o u n t s .  I n t ro d u c t io n  to C o r p o r a t e  Financ ia l  S t a t e m e n t s :  P r e p a r a t i o n  o f  C a s h  F l o w  S ta t e m e n t  

as  p e r  A S -3  ( rev is ed) .  U n d e r s t a n d i n g  c o n te n t s  o f  f in anc ia l  S t a t e m e n t s  o f  a  C o m p a n y  as pe r  

s c h e d u le  VI o f  the Indi an  C o m p a n i e s  A c t  1956 a n d  p r o v i s i o n s  o f  C o m p a n i e s  A c t  r e la t i ng  to 

s e c u r i ty  p r e m i u m .  C ap i t a l  r e s e rv e s ,  d iv id e n d s ,  d i s t r i b u t a b l e  p rof i ts  a n d  t y p e s  o f  sha res .  

U n d e r s t a n d i n g  d i f fe ren t  ty p e s  o f  Prof i t ,  v iz. ,  P B IT ,  P B T ,  P A T ,  O p e r a t i n g  P ro f i t  a nd  

D is t r ib u ta b le  Prof it .

Uni t  IV

Fin anc ia l  S t a t e m e n t  A n a ly s i s :  H o r iz o n ta l  and  V e r t i c a l  a n a l y s i s  ( C o m m o n  s iz e  s t a t em en t ) ,  

F inanc ia l  R a t io s :  M e a n i n g  a n d  U s e f u l n e s s  o f  F in a n c i a l  Ra t ios .  A n a l y s i s  o f  ra t io s  f ro m  the  

p e r s p e c t iv e  o f  S t a k e h o l d e r s  l ike  Inves to r s .  L e n d e r s ,  a n d  S h o r t - t e r m  C r e d i to r s .  L iq u id i ty  Rat ios ,  

S o l v e n c y  R a t io s .  P ro f i t ab i l i ty  R a t io s ,  and T u r n o v e r  R a t io s ;  I n t r o d u c t io n  to  A c c o u n t i n g  S t a n d a rd s  

on  D i s c lo s u r e  o f  A c c o u n t i n g  P o l i c i e s .  C a s h  F lo w  S ta t e m e n t ,  R e v e n u e  R e c o g n i t i o n .  A c c o u n t i n g  

for  F ix ed  A s s e t s  and E a r n in g s  p e r  S h a r e  i s sued  b y  th e  ICAI.

.Note: L a b  c la>ses  4 i a l l  be  a l l o t te d  t o learn C o m p u t e r i z e d  A c c o u n t s .  S t u d e n t s  shal l  b e  e x p e c t e d  to learn c r e a t i o n  o f  

v o u c h e r s  and r e c o r d i n g  t r a n s a c t i o n s ;  p r e p a r i n g  r e po r ts  -  C a s h  B o o k ,  L e d g e r  A c c o u n t s .  Tr ia l  B a l an c e .  I n c o m e  

S t a t e m e n t  a nd  b a l a n c e  ^ h c e t  b y u s i n g  a r e p u t e d  A c c o u n t i n g  S o f t w a r e  p a c k a g e .  E v a l u a t i o n  o f  l ab w o r k  shal l  b e  d o n e  

>ep ar ai e i \  a nd  -dial! not  be  a part  o f  t h e o r y  p a p e r  o f  F i na nci a l  A c c o u n t i n g .

Re ad i ng :

1. M o n g a .  . I .R. .  F i n a n c i a l  A c c o u n t i n g :  C o n c e p t s  a n d  A p p l i c a t i o n s ,  M a y t i r  P a p e r b a c k s

2. l u N i a n .  P . C . .  f  i n a n c i a l  A c c o u n t i n g ,  P e a r s o n

3. M a h e s h u a r i .  S . N .  c'c M a h e s l m a r i ,  S . K .  . F i n a n c i a l  . A c c o u n t i n g  f o r  B .  C o m . .  C A ,  C S ,  &. 1 C W A  

{ F o u n d a t i o n )  C o u r s e s .  V i k a s  P u b l i s h i n g  H o u s e  P \ t .  L.td.

1. G l t o s l i .  f . l \ .  F i n a n c i a l  A c c o u n t i n g  f o r  M a n a g e r s .  T a x m a n n  A l l i e d  S e r v i c e s  ( P )  L t d .

5.  B a l w a n i .  N i t i u .  A c c o u n t i n g  a n d  F i n a n c e  f o r  M a n a g e r s  

(S. G u p t a .  A m b r i s l i :  F i n a n c i a l  A c c o u n t i n g  f o r  M a n a g e m e n t  

7. B h a t t a c h a r v v a .  A s i s h  K. .  f  i n a n c i a l  . A c c o u n t i n g  f o r  B u s i n e s s  M a n a g e r s  

K. J a i n .  S . I ’ . &  N a r a n c .  k . l . . .  A d v  a n c e d  . A c c o u n t a n c y



P a p e r  No:  105 - C O M P U T E R  P R A C T I C A L

W o r d  P r o c e s s i n g  S o f t w a r e :  W o r k i n g  w i th  tex t  ( c rea t in g ,  s a v i n g ,  fo r m a t t i n g ) .  S e t t i n g  m a r g i n s  

a n d  p a g e  b r e a k s ,  h e a d e r s ,  lo o t e r s ,  e n d n o t e s ,  f o o tn o te s ,  T a b s ,  T a b l e s .  S o r t i n g ,  p a r a g r a p h  se t t ing,  

M a il  m e rg e -  c r e a t i n g  a n d  e d i t i n g  the m a i n  d o c u m e n t  &  d a ta  so u rc e ,  L i n k i n g  a n d  e m b e d d i n g .

S p r e a d s h e e t s  S o f t w a r e :  B as ic  c o n c e p t s ,  w o r k i n g  w i th  w o r k s h e e t  -  e d i t i n g  a n d  fo rm a t t in g ,  

u n d e r s t a n d i n g  cei l  r e f e r e n c i n g  -  ab s o lu t e ,  m i x e d ,  r e la t ive ,  u s i n g  f o r m u l a s  -  s ta t is t ical ,  

m a t h e m a t i c a l ,  log ica l ,  f in a n c i a l ,  text .  P ivo t  T a b l e  a n d  R e p o r t . G o a l  S e e k ,  w o r k i n g  w i th  chart s .

P r e s e n ta t i o n  S o f t w a r e :  M a k i n g  p r e s e n ta t i o n ,  a u t o  c o n t e n t  w i z a r d ,  a d d i n g  t e x t  to the s l ides ,  

P o w e r P o i n t  v i e w s ,  i n s e r t i n g  fea tu res ,  a d d i n g  p i c tu r e s  to  a  s l ide ,  c r e a t i n g  a cha r t ,  c h a n g e  c o lo r  

s c h e m e ,  a d d  g r a p h ic s ,  i n s e r t i n g  v ideo ,  m o v i n g  s l ides ,  a n i m a t i o n  a n d  s o u n d ,  d e s i g n  t e m p la t e s ,  

s l id e  t r ans i t ion  e f fec t ,  s e l f  r u n n i n g  p re s e n ta t i o n .

R e nd i ng :

1. M a n u a l s  fo r  M S - O f f i c e .  E xce l .  M S  - W o r d .  M S  -  A c c e s s

2. M a n s f i e ld .  R o n .  C o m p a c t  G u i d e  to M S  - O f f i c e ,  B P B  P u b l i c a t i o n s .

3. D av id  A nge l !  M i c r o s o f t  O f f i c e  W o r d  2 0 0 3  B ib le

4. l 'a i t he  W 'e m p e n  - S p e c i a l  E d i t i o n  U s i n g  M i c r o s o f t  O f f i c e  W o r d  2 0 0 7

5. Ju l ia  K e l ly -  The U n o f f i c i a l  G u i d e  to E x c e l  2003

6. D a v id  R iv e r s  P o w e r P o i n t  2 0 u 3  Essent ia !  1r a in in g

7. G r e g  P e r ry ,  M i c r o s o f t  O f f i c e  2 0 0 7 ,  S a m  T e a c h  y o u r  self ,  P e a r s o n  E d u c a t i o n .

8. M a n s f i e ld .  M S  O ff ice .  R e p r i n t  2 0 0 6 ,  T a t a  M c G r a w - H i l l  ,

i). M i c r o s o f t  O f f i c e  S y s t e m  s te p  by s tep ,  2 0 0 3  ed i t io n ,  P H I ,  V i k a s  G u p t h a ,  C o m d e x  C o m p u t e r  

C o u r s e  Kit ,  O f f i c e  2 0 0 7 ,  D r e a m t e e h  Press ,  W i l e y - I n d i a

6



P a p e r  No:  201 - O R G A N I S A T I O N A L  B E H A V I O U R

O b j e c t i v e s :

T o  u n d e r s t a n d  in d iv id u a l  a n d  g r o u p  b e h a v i o u r  a t  w o rk  p lace  a n d  to i m p r o v e  the e f f e c t iv e n e s s  o f  

an  o rg a n i sa t io n .

C o u r s e  Cont ent s :

I H i t  1

C o n c e p t u a l  F o u n d a t i o n s  a n d  I m p o r t a n c e  o f  o r g a n i s a t i o n  B e h a v io u r .  M a n a g e m e n t  C h a l l e n g e s .  A  

P a r a d i g m  Shif t .  I n d iv id u a l  B e h a v i o u r  at W o r k .  P e rcep t ion  a n d  A t t r i b u t io n :  C o n c e p t ,  N a tu re .  

P r o c e s s .  Att i tude :  C o m p o n e n t s ,  func t ions  and  c h a n g i n g  a t t i tudes ;  P e r s o n a l i t y :  C o n c e p t ,  T y p e s  

a n d  T h e o r i e s  o f  P e r s o n a l i t y :  Lea rn in g :  C o n c e p t  a n d  T h e o r i e s  o f  L e a rn in g ,  r e i n f o r c e m e n t ,  R ig h t  

a n d  Lef t  br a in  c o n c e p t .  E m o t i o n a l  In te l l ig ence .

U n i t  II

M o t i v a t i o n :  C o n c e p t s  a n d  th e ir  a p p l i c a t io n ,  N e e d  ( M a s l o w  a n d  H e r z b e r g ) ,  C o n t e n t  &  P ro ces s  

t h e o r i e s .  E x p e c t a n c y  t h e o r y .  E q u i ty  t heo ry ,  g o a l  S e t t in g  th e o ry .  E m p o w e r m e n t  a n d  e c o n o m i c  

i n c e n t iv e s  as m o t iv a t io n a l  tools .

Unit  III

L e a d e r s h ip :  L eade rs  a n d  L e a d e r s h i p  P rocess :  T ra i t s ,  B e h a v i o u r s ,  a n d  s i t u a t io n s  th eo r ie s .  B lake

&  M o u t o n ’s: M a n a g e r i a l  g r id ,  M ersey  &  B l a n c h a r d s '  s i tua t iona l  L e a d e r s h i p  M o d e l ,  L ik e r t ' s  4 

s v s t e m  m o d e l .  F i e d l e r ' s  L e a d e r s h i p  c o n t i n g e n c y  th eo ry ,  H o u s e ’s P a th - g o a l  theory ,  

C o n t e m p o r a r y  L e a d e r s h i p  is sues :  C h a r i s m a t i c ,  T r a n s f o r m a t i o n a l  L e a d e r s h i p ,  S u b s t i t u t e s  a n d  

N e u t r a l i z e r s  for L e a d e r s h ip .

U n i t  IV

C r o u p  D y n a m ic s :  D e f in i t i o n ,  S ta g e s  o f  C r o u p  D e v e l o p m e n t ,  G r o u p  C o h e s i v e n e s s ,  F o r m a l  a n d  

In f o r m a l  C r o u p s ,  G r o u p  P r o c e s s e s  a n d  D e c i s io n  M a k in g ,  D y s f u n c t i o n a l  G r o u p s .  I m p o r t a n c e  o f  

t e a m  w o rk  in o r g a n i s a t i o n s ,  d e v e l o p i n g  t e a m  lead e rsh ip  ski l ls ,  A n a l y s i s  o f  In te rp e r so n a l  

R e la t i o n s h ip :  T r a n s a c t i o n a l  A n a ly s i s ,  Jo h a r i  W i n d o w .

Un i t  V'

O r g a n i s a t i o n a l  Pow e r  a n d  Po l i t ic s :  C o n c e p t ,  S o u r c e s  o f  P o w e r ,  N a t u r e  o f  o r g a n i s a t i o n a l  pol i t i cs  

D is t i n c t io n  b e t w e e n  P o w e r .  A u th o r i ty  a n d  In f luence ,  A p p r o a c h e s  to  P o w e r ,  Pol i t ical  

Im p l i c a t i o n s  o f  P o w e r :  D y s f u n c t i o n a l  U s e s  o f  P o w e r ,  G u i d e l i n e s  fo r  d e v e l o p i n g  po l i t i c a l  ski lls .  

N e g o t i a t i o n  p rocess .

Uni t  VI

O r g a n i s a t i o n a l  C h a n g e :  C o n c e p t .  N a tu re ,  R e s i s t a n c e  to ch a n g e ,  M a n a g i n g  r e s i s t a n c e  to c h a n g e .  

I m p l e m e n t i n g  C h a n g e .  K u r t  L e w in  T h e o ry  o f  C h a n g e .

U n i t  V ! I

C o n f l i c t :  C oncep t .  S o u r c e s .  T y p e s .  S tages  o f  con f l i c t .  M a n a g e m e n t  o f  conf l ic t .

Re a d  intis:

!. R o b b i n s  S tephen  P.: O r g a n i s a t i o n a l  B e h a v io u r ,  P e a r so n  E d u c a t io n ,  12th Ed i t ion

2. i . u th a n s  Fred : O r g a n i s a t i o n a l  B e h a v io u r ,  Lata M e  Gra w Hill

5. ! ) a \ i s .  Keith:  H u m a n  B e h a v i o u r  at W o r k s ,  f a t a  M e  G r a w  Hill .  N e w  D elh i .

4. I l e r s e y  Paul .  B la n c h a r d .  K e n n e t h  11 and  J o h n s o n  D e w e y  E.: M a n a g e m e n t  o f  O rg a n i s a t i o n a l  

B e h a v io u r :  L ead ing  H u m a n  R e s o u rc e s .  P e a r so n  E d u c a t io n ,  <Sth E d i t io n

S u p p l e m e n t a r y  R e a d i n g s :

1. N e w s t r o m  J o h n  W.: O r g a n i s a t i o n a l  B e h a v io u r ,  ’f a t a  M e  G r a w  Hil l ,  12th E d i t ion

2. M e  S h a n e  L. S t e v e n .  G l in o w  M ary  A n n  V o n  & S h a r m a  R a d h a  R. - O rg a n i s a t i o n a l  

Behav iour: l ata M e  G r a w  Hill . .Vd E d i t io n
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3. 3 .G r e e n b e r g  J e r a ld  a n d  B a r o n  R o b e r t  A. :  B e h a v i o u r  in O r g a n i s a t i o n s :  U n d e r s t a n d i n g  a n d  

M a n a g i n g  I he H u m a n  S i d e  o f  W o r k .  P re n t i c e  Hal l  o f  In d i a

4. f’a reek .  I dai :  B e h a v i o u r a l  P r o c e s s  in O r g a n i s a t i o n ,  O x f o r d  4  IB ! I, N e w  D e lh i

5. l 'osi .  R iz z o .  & C a r r o l l :  M a n a g i n g  O r g a n i s a t i o n a l  B e h a v i o u r - B l a e k w e l l  P u b l i s h e r s

6. G r e g o r y  M o o r h e a d .  R ic k y .  W .  G r i f f i n  (B i / . t an t ra7  th  E d i t i o n )
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P a p e r  No: 202  - IM Bi . lC R E L A T I O N S  ^ C O R P O R A T E  I M A G E

O b j e c t i v e

T o  fam il ia r ize  s t u d e n t s  a b o u t  c o n c e p t s  o f  p ub l i c  r e l a t i o n s  a nd  m a k e  t h e m  u n d e r s t a n d  its 

a p p l i c a t i o n s  in th e  d i f f e r e n t  p ro f e s s io n a l  a rea s  to c r e a t e  a  m u t u a l l y  b e n e f i c i a l  e n v i r o n m e n t  

b e tw e e n  an o r g a n i s a t i o n  a n d  its S ta k e h o ld e r s .

C o u r s e  c on t en t s  

I nit I

D e v e l o p m e n t  o f  P u b l i c  R e la t io n s :  M e a n in g ,  n a tu re  &  s c o p e  o f  p ub l i c  r e l a t io n s ,  e l e m e n t s  o f  

pub l i c  re la t i ons-  h u m a n  r e la t i ons ,  e m p a t h y ,  p e r s u a s i o n  &  d i a lo g u e ,  d e v e l o p m e n t  o f  pub l ic  

re la t ions in the I n d i a n  c o n te x t ,  o r g a n i s i n g  a c o m p a n y ' s  p ub l i c  r e la t io n s  d e p a r t m e n t  - Publ ic  

r e la t i ons  & p lace  in o r g a n i s a t i o n a l  char t ,  w o r k i n g  w i th  o t h e r  d e p a r tm e n t s .

I  nit I!

O p e n  S y s t e m  M o d e l  o f  P u b l ic  Re la t ions ,  Pub l i c  O p in io n :  F ac to rs  i n f l u e n c i n g  f o r m a t io n  o f  

a t t i tudes,  g o v e r n o r s  o f  o p i n i o n  c h a n g e ,  g e n e ra to r s  o f  o p i n i o n  c h a n g e ,  p r i n c i p l e s  o f  p ub l i c  

op in io n ,  role  o f  o p i n i o n  le aders ,  p r in c ip l e s  o f  p e r s u a s io n .  I s sue  M a n a g e m e n t  

I  nit III

T o o l s  &  M ed ia :  I n t e rn e t  &  in tr ane t ,  n e w s p a p e r s ,  m a g a z i n e s ,  r ad io  &  T .V . ,  p u b l i c i t y ,  ad v e r t i s i n g -  

ins t i tu t iona l .  p e r io d i c a l s -  inte rna l  & e x te rna l  c o m m u n i c a t i o n ,  spec ia l  e v e n t s  in p u b l i c  re la t i ons,  

p r o p a g a n d a ,  c a m p a i g n s .

I 'ni t  IV

P ubli c  R e la t io n s -  th e  4  s te p  p ro c e s s :  D e f in in g  P R  p r o b l e m ,  p l a n n i n g  &  p r o g r a m m i n g ,  a c t io n  &  

c o m m u n i c a t i o n  s t r a t e g y ,  e v a l u a t i n g  the  p ro g ra m .

Uni t  V

C o r p o r a t e  R e la t i ons :  Pub l i c  re l a t ions  w i th  the G o v e r n m e n t :  Pub l i c  r e l a t io n  for  p r iv a t e  sector .  

H m p lo y e c  R e la t ions :  In te r ac t io n  b e t w e e n  m a n a g e m e n t  &  e m p l o y e e s ,  in te rna l  C o m m u n i c a t i o n  

m edia .  M e d ia  &  p r e s s  re la t i ons:  Im p o r t a n c e  o f  p re s s  a n d  its role  in b u i l d i n g  the c o r p o r a t e  im age ,  

p re ss  v isits, a r r a n g i n g  for  p re s s  c o v e r a g e ,  p r e p a r in g  a  p r e s s  kit, f ea tu re  s to r ie s ,  a r t i c le s ,  p ress  

note ,  p res s  c o m m u n i q u e  & p re s s  re lease .  Financ ia l  P ub l i c  R e la t io n s :  T y p e s  o f  f inanc ia l  publ ic ,  

ro le  o f  PR  in m a i n t a i n i n g  c o n ta c t  w i th  f inanc ial  p ub l i c s ;  A n n u a l  r epo r ts  and  f in anc ia l  c o v e r a g e ,  

.Arranging for a n n u a l  g en e ra l  m e e t in g s .  D is t r ib u to r  &  D e a le r  Re la t ions :  O b j e c t i v e s  o f  d i s t r ib u to r

- d ea le r  re l a t i on  p r o g r a m ,  too ls  a n d  m e d ia  o f  c o m m u n i c a t i o n .  S u p p l i e r  R e la t io n s :  F u n c t i o n s  o f  

P R  d e p a r tm e n t ,  o b j e c t i v e s  o f  s u p p l i e r  r e la t io n  p r o g r a m ,  too ls  a n d  m e d i a  o f  c o m m u n i c a t i o n .  

C o n s u m e r  R e la t io ns :  O b j e c t i v e s  o f  c o n s u m e r  re la t i ons  p r o g r a m ,  p l a n n i n g  o f  c o n s u m e r  re la t io ns  

p ro g ra m ,  m e d ia  c o m m u n i c a t i o n  a n d  spec ial  even ts .  C o m m U n i t y  R e la t i o n s :  C o m m U n i t y  

re la t i ons  p r o g r a m ,  ob je c t iv  e s  &  p o l ic y ,  m e d ia  o f  c o m m u n i c a t i o n  w i t h  c o m m U n i t y . I n t r o d u c t i o n  

to Inte rna t iona l  P u b l i c  R e la t i o n s  &. its im p o r t a n c e  

I nit  VI

.Public  R e la t io n s  cr is is  m a n a g e m e n t :  Di f fe ren t  types  o f  cr is i s  f aced  b y  o r g a n i s a t i o n s ,  rol e  o f  

P R  in m a n a g i n g  c r is i s  a n d  i m p r o v i n g  im a g e  post  crisis.

Note :  T h e  p a p e r  s h o u l d  be t augh t  witi i  special  e m p h a s i s  on  p rac t i ca l  a p p l i c a t i o n s  via the ca se  

s tudv m e th o d .
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R v ‘) ci I n <fs ;

1. i i a s e r  M o o r e  a n d  F ran k  lvalupa .  Publ ic  Re la t ions :  p r in c ip l e s ,  c a s e s  &  P r o b l e m s  ( M K )  Sur j i t  

P u b l i c a t i o n s  ( 1 9 8 7  /  La te st  E d i t ion )

2. Balan :  A p p l i e d  P R  a n d  (C o m m u n ic a t io n  (B) S u l t a n  C h a n d  P u b l i c a t i o n s  ( 3 r d  e d i t i o n  / La te st  

Ldi t io n

5. Cut  1 ip a n d  C e n te r :  E f f e c t iv e  Pub l i c  R e la t io n s  (C C ) ,  P r e n t i c e  Hal l  ( 1 9 8 5 )

S n p p 1 e m e  n ta rv Ren  d i n » s :

1. A l le n  11 C e n t r e  a n d  P a t r i c k  J a c k s o n .  P ub l i c  r e la t io n  p ra c t i c e s .  PL1I

2. Ph i l ip  L es le y :  H a n d b o o k  o f  P u b l ic  re la t ion  a n d  c o m m u n i c a t i o n ,  J a i c o  Pub.
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P a p e r  No .  203  - B U S I N E S S  E C O N O M I C S  1

O b j e c t i v e s
1 lie p u r p o s e  o f  t h i s  c o u r s e  is l o  a p p l y  m i c r o e c o n o m i c s  c o n c e p t s  a n d  t e c h n i q u e s  in e v a l u a t i n g  b u s i n e s s  

d e c i s i o n s  t a k e n  b y  f i r m s .  T h e  e m p h a s i s  is o n  e x p l a i n i n g  h o w  t h e  t o o l s  o f  s t a n d a r d  p r i c e  t h e o r y  c a n  b e  

e m p l o y e d  t o  f o r m u l a t e  a  d e c i s i o n  p r o b l e m ,  e v a l u a t e  a l t e r n a t i v e  c o u r s e s  o f  a c t i o n  a n d  f i n a l l y  c h o o s e  

a m o n g  a l t e r n a t i v e s .  S i m p l e  g e o m e t r y  a n d  b a s i c  c o n c e p t s  o f  m a t h e m a t i c s  w i l l  b e  u s e d  in c o u r s e  o f  

t e a c h i n g .

C o u r s e  C o n t e n t s  

I nit I

D e m a n d .  S u p p l y  a n d  .Market  E q u i l i b r iu m :  I n d iv id u a l  d e m a n d  f o r a  p r o d u c t ,  m a r k e t  d e m a n d  f o r a  

p ro d u c t ,  d e t e r m i n a n t s  o f  d e m a n d ,  ind iv id ua l  s u p p l y  o f  a p r o d u c t ,  m a r k e t  s u p p l y  o f  a  p roduc t ,  

d e t e r m i n a n t s  o f  s u p p l y ,  m a r k e t  eq u i l i b r iu m .

Uni t  II

E la s t ic i ty  o f  D e m a n d  &  S u p p ly :  Pr ice  e la s t ic i ty  o f  d e m a n d  a n d  its d e t e r m i n a n t s ,  i n c o m e  

e la s t i c i t y  o f  d e m a n d  and  its d e t e r m in a n t s ,  c ro s s  p r ice  e la s t i c i ty  o f  d e m a n d  a n d  its d e t e rm in a n t s ,  

e la s t ic i ty  o f  s u p p l y  a n d  its d e t e r m in a n t s .

I nit 111

T h e o r y  o f  C o n s u m e r  B e h a v i o u r :  M arg in a l  u t i l i ty  t h e o r y  &  its w e a k n e s s e s ,  in d i f fe ren ce  c u r v e  

theory ,  i n d i f f e r e n c e  c u r v e s  &  its proper t ie s ,  b u d g e t  l ine,  p r ic e  c o n s u m p t i o n  c u r v e  - p r ice  effect ,  

i n c o m e  c o n s u m p t i o n  c u r v e  - i n c o m e  effec t ,  s u b s t i t u t i o n  and  i n c o m e  e f f e c t s  - n o r m a l ,  in fe r io r  a n d  

G i f f e n  g o o d s ,  a p p l i c a t i o n  o f  in d i f f e r e n c e  c u r v e  tb eo rv ,  i n c o m e  l e i su re  t r a d e  off .  d i r ec t  vs.  

in d ir ec t  tax.

Uni t  IV

T h e o r y  o f  P r o d u c t io n :  P r o d u c t i o n  w ith  o n e  v a r i a b l e  inpu t ,  p r o d u c t i o n  fu n c t io n ,  c o n c e p t  o f  total  

p roduc t ,  a v e r a g e  p r o d u c t  a n d  m arg ina l  p ro d u c t ,  l a w  o f  d i m i n i s h i n g  m a r g i n a l  p roduc t iv i ty ,  

g e o m e t r y  o f  p r o d u c t  c u r v e s ,  th ree s ta ges  o f  p ro d u c t io n .  P r o d u c t i o n  a n d  o p t im a l  in p u t  

p ro p o r t io n s :  tw o  v a r i a b l e  inpu ts ,  p ro d u c t io n  i s o q u a n t s ,  m a r g in a l  ra t e  o f  t e ch n ica l  subs t i tu t ion ,  

r e tu rn s  to sca le ,  o p t i m a l  c o m b i n a t i o n  o f  r e so u rces ,  in p u t  p r i ce s  a n d  i socos t s ,  m a x i m i s i n g  o u tp u t  

sub je c t  to a g i v e n  cost ,  m i n i m i s i n g  cos t  sub je c t  lo a g i v e n  ou tp u t .

U n i t V

T h e o r y  o f  C os t s :  ( B r i e f  In t r o d u c t io n )  T h e o r y  o f  sh o r t  ru n  co s t s  - g e o m e t r y  o f  c o s t  cu rvcs ,  l ong  

run  theory  o f  c os t s .  E n v e l o p e  c u r v e ,  e c o n o m i c s  &. d i s e c o n o m i e s  o f  sca le .  M o d e r n  th e o ry  o f  co s t s  

(S hor t  R un .  E o n g  R u n )

E n i t  VI

T h e o r y  o f  f i r m  &  M a r k e t  O rg an i s a t i o n :  T h e o r y  o f  pr ice  in p e r f e c t ly  c o m p e t i t i v e  m a rk e t s -  

fea tu res  o f  p e r fec t  c o m p e t i t i o n ,  sho r t  run e q u i l i b r i u m  o f  f i rm a n d  in d u s t ry ,  lo ng  run  eq u i l i b r iu m  

o f  firm a n d  indus t ry ,  e f f e c t  o f  c h a n g e s  in f ixed cos t ,  v a r i a b l e  c o s t  a n d  m a r k e t  d e m a n d  &  tax es  on  

e q u i l i b r i u m ,  p e r f e c t  c o m p e t i t i o n  and  o p t im a l  a l lo c a t io n  o f  r e sou rces .  Theory  o f  p r ice  u n d e r  

m o n o p o l y -  f ea tu re s  o f  m o n o p o l y ,  shor t  run e q u i l i b r iu m ,  long  run e q u i l i b r i u m ,  is th e re  any  s u p p l y  

c u rv e  u n d e r  m o n o p o l y . ’ E f fec t s  o f  c h a n g e s  on  f ixed cos t ,  va r i a b le  cost ,  t ax es  and  m a r k e t  d e m a n d  

on  e q u i l i b r iu m ,  c o m p a r i s o n  o f  m o n o p o l y  and  p e r f e c t  c o m p e t i t i o n ,  p r i ce  d i s c r i m i n a t i o n  b as ic  

m o d e l ,  w e l f a r e  c o s t  o f  m o n o p o l y .  T h e o ry  o f  p r ic e  u n d e r  m o n o p o l i s t i c  c o m p e t i t i o n -  fea tu res  o f  

m o n o p o l i s t i c  c o m p e t i t i o n ,  sho r t  run e q u i l i b r iu m ,  l ong  ru n  e q u i l i b r i u m ,  e x c e s s  capac i ty ,  

c o m p a r i s o n  o f  m o n o p o l i s t i c  &  m o n o p o l i s t i c  c o m p e t i t i o n ,  c o m p a r i s o n  o f  m o n o p o l i s t i c  & pe r fec t  

c o m p e t i t i o n .  T h e o r y  o f  P r ice  u n d e r  o l ig o p o ly -  K i n k e d  d e m a n d  c u r v e  m o d e l ,  d o m i n a n t  p r ice  

l eadersh ip ,  long  run a d j u s t m e n t s  <!t e f f ic ie ncy  im p l i c a t i o n s  o f  o l i g o p o ly

R e a d i n g s :

!. i i p > c y  a iu i  C h r v  s t a k l - c o n o m i c s  c d .  ! i .  O x f o r d  E n i v e r s i t y  P r e s s

2. S ; s l v a t o r e . M i c r o e c o n o m i c s .  c d .  t

3.  B r o w n i n g  cV. B r o w  n i n g : M i c r o e c o n o m i c s .  l a t e s t  e d i t i o n  

■I. k o u l s M i n n i v  M i c r o e c o n o m i c s .  hi ieM e d i t i o n
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P a p e r  No 2 0 4  - I N F O R M A T I O N  T E C H N O L O G Y  F O R  B U S I N E S S

O b j e c t i v e :

S he O b j e c t i v e  o f ' t h e  c o u r s e  is to p r o v i d e  h a n d s  o n  e x p e r i e n c e  to s t u d e n t s  in u s i n g  c o m p u t e r s  for 

d a ta  o r g a n i z a t i o n  and  a d d r e s s i n g  b u s i n e s s  needs .

C o u r s e  C o n t e n t

Uni t  I:

F S. F u n d a m e n t a l s  : In f o r m a t i o n  S y s t e m  -  C o n c e p t s  (da ta ,  i n f o r m a t i o n .  S y s t e m  M o d e l i n g )  

F u n c t io n a l  c o m p o n e n t s  o f  c o m p u t e r ;  I n f o r m a t i o n  R e s o u r c e  M a n a g e m e n t  - H a r d w a r e  r e so u rce ,  

S o f t w a r e  r e so u rc e .  D a ta  r e s o u r c e  - N eed .  C o m p o n e n t s ,  B e n e f i t s  o v e r  t r a d i t i o n a l  t i le  s y s te m ,  

C la s s i f i c a t i o n  &  T y p e s ,  A d v a n t a g e s ,  D i s a d v a n t a g e s  &  L im i t a t i o n s  o f  each . .  N e t w o r k  r e s o u r c e  - 

C o m p o n e n t s .  C la s s i f i c a t i o n  &  T y p e .  .Adv an ta g e s ,  D i s a d v a n t a g e s ,  L i m i t a t i o n s  o f  each .  C o m p u t e r  

N e t w o r k  N e t w o r k ,  P e e r  to  p e e r  a n d  c l ien t  s e r v e r  n e t w o r k .  S t a n d a r d  p r o to c o l ,  m o d e m .  Int e rne t  

s e rv ice  p rov ide r .  In te rne t  t o d a y ,  log  o n  to the in te rne t ,  w o r l d  w i d e  w e b ,  w e b  s i te ,  w e b  p a g e  and  

hy p e r l in k ,  w e b  t e r m i n o l o g y ,  h t tp .  U R L  and  d o m a i n  n a m e ,  b r o w s i n g  o r  s u r f in g  the w e b ,  sea rch  

en g in e s ,  in te rne t  t e l e p h o n y  

Uni t  II

IS for  D e c i s io n  M a k i n g  P u r p o s e  : A rc h i t e c tu re ,  d e v e l o p m e n t  a n d  m a i n t e n a n c e  o f  I n f o r m a t i o n  

S y s t e m s .  C en t ra l i / . ed  D e c e n t r a l i z e d  &  D is t r i b u t e d  I n f o r m a t i o n  S y s t e m s .  F a c to r s  o f  s u c c e s s  and  

fai lure,  v a lu e  a n d  r isk o f  IS; IT S t r a t e g y  a n d  C o m p e t i t i v e  A d v a n t a g e -  M a x i m i z i n g  v a lu e  f r o m  IT 

iu\  c.^liiiciib . T h e  i n f o r m a t i o n  r e s o u r c e  a n d  the e c o n o m i c s  o f  th e  t i rm  , 11- e n a b l e d  b u s in e s s  

m o d e l s  . O b t a i n i n g  c o m p e t i t i v e  a d v a n t a g e  f r o m  IT  ; I n t e g r a t i o n  a n d  a u t o m a t i o n  o f  b u s in e s s  

fu n c t io n s  a nd  d e v e l o p i n g  b u s i n e s s  m o d e l s .

Uni t  III

S y s t e m  A n a l y s i s  a n d  D e s i g n ;  B as ie  I n t r o d u c t io n  to M o d e l s  a n d  a p p r o a c h e s  

Unit  IV

I n fo rm a t io n  S y s t e m  at v a r i o u s  level  in the O r g a n i z a t i o n  R o le  a n d  a d v a n t a g e s  o f  T r a n s a c t i o n  

P ro c e s s in g  S y s t e m .  M a n a g e m e n t  In f o r m a t io n  S y s t e m .  D e c i s io n  M a k i n g  t h r o u g h  I n fo rm a t io n  

S y s t e m  -  Types o f  D e c i s i o n  M a k i n g  . D e c i s io n  S u p p o r t  S y s t e m  , E x e c u t i v e  I n f o r m a t i o n  S y s t e m  

: M a n a g i n g  the i n t e r n e t w o r k e d  o r g a n i z a t i o n  - D e s i g n i n g ,  i m p r o v i n g ,  a n d  s e c u r i n g  c o m p u t e r  

op e ra t i o n s  

Uni t  V

R e c e n t  t r ends  in I n f o r m a t i o n  S y s t e m :  I n t r o d u c t io n  to D a t a  w a r e h o u s e  a n d  D a ta  m i n i n g  -  

C o n c e p t s .  D a ta  W a r e h o u s i n g  life cy c le ,  da ta  w a r e h o u s i n g  a r c h i t e c tu r e ,  d a t a  M o d e l i n g :  E x p e r t  

S y s t e m  a n d  A r t i f ic ia l  I n t e l l ig e n c e .  R o b o t i c s ,  K n o w l e d g e  M a n a g e m e n t ,  E R P .  C R M ,  S C M ,  

L c o m m e r c e  - c o n c e p t s ,  lega l  is su es  a n d  secur i t y .  E D I ,  M o b i l e  C o m m e r c e

Re ad i ng :

1. E f fy  ( ) / . .  M a n a g e m e n t  I n f o r m a t i o n  S y s t e m s .  T h o m s o n  . L a tes t  E d i t i o n  . C e n g a g e  

Pub l ica t ion .

2. J a m e s  A. O '  Br ien .  . M a n a g e m e n t  In fo rm a t io n  S y s t e m s .  La te s t  E d i t io n .  T a t a  M c G ra w F I i l l .  

W .S  Javvadeka r ,  M a n a g e m e n t  In f o r m a t io n  S y s t e m .  La tes t  E d i t io n ,  T a t a  M c - G r a w  Hill

4. Raj K. W a d w h a .  J i m m y  D a w a r .  P .B h a s k a r a  R ao ,  M I S  a n d  C o r p o r a t e  C o m m u n i c a t i o n s .  

La test  ed i t io n .  K a n i s h k a  P ub l i she r s .

5. K e n n e th  C. L a n d o n .  J a n e  P. L a n d o n .  M IS : -  M a n a g i n g  the  d ig i ta l  f i rm,  P e a r s o n  E d u c a t io n .

<V Pe ter  N o r t o n ' s . . I n t r o d u c t i o n  to C o m p u t e r s ,  f a t a  M c G r a w - H I L L

7. Mhatnagar .  S.C.  and  R a m a n i .  K.Y. .  C o m p u t e r s  a nd  I n f o r m a t i o n  M a n a g e m e n t

S. M o r le y .  U n d e r s t a n d i n g  C o m p u t e r s .  1 0 ' c  T h o m s o n ,  2 007 .



Norto n .  I n t r o d u c t io n  to c o m p u t e r s .  2 0 0 7  Fata M c G r a w - H i l l  .

D eep ak  B h a r io k e .  F u n d a m e n t a l s  o f  In f o r m a t io n  T e c h n o l o g y .  3/e ,  2 0 0 5  

Y .R a j a r a m a n .  I n t r o d u c t io n  lo I n fo rm a t io n  T e c h n o l o g y .  PH I .

ITYaim l 'u rhan .  R. K e l ly  R a ine r .  Jr. .  R ic h a rd  F. Po t t e r .  I n t r o d u c t i o n  to In fo rm a t io n  

I 'e chno lo i ix . S e c o n d  I {dilion.  W i lev  India .  2006 .



P a p e r  No:  2 05  -  C O M P U T E R  P R A C T I C A L

D B M S  P a c k a g e :  C r e a t i n g ,  m o d i  l y i n g  &  s a v i n g  a d a t a b a s e ;  c r e a t i n g  r e l a t i o n s h i p s  b e t w e e n  t ab le s ,  

u s ing  q u e r i e s - q u e r y  w i n d o w ,  c r i te r ia  & sa v in g  qu e r ie s ,  q u e r i e s  t h r o u g h  se le c t  s t a t e m e n t .  

Fi l t e r ing  R e c o r d s ,  Fi l t e r  by S e l e c t i o n .  Fi l ter  by  E x c l u d i n g .  F i l t e r  by  F o r m ,  A d v a n c e d  Fi l t e r /Sor t ,  

F re e z in g  c o l u m n s

W o r k i n g  w i th  fo rm s :  U s i n g  F o r m  W iz a r d ,  pu t t in g  l is t  b o x ,  c o m b o  b o x  o n  form,  s e l e c t i n g  &  

re s iz in g  labe ls .  &  da ta ,  m o v i n g  a d d i n g  &  e d i t i n g  labels.

C r e a t i n g  R e p o r t s :  U s i n g  R e p o r t  W iz a r d .  S o r t i n g  &  g r o u p i n g  o f  r e c o r d s ,  c h o o s i n g  a  fo rm a t  for  

reports .

H T M L :  O v e r v i e w  o f  H T M L  . I n t r o d u c t io n  to H T M L  , C r e a t i n g  a n  H T M L  D o c u m e n t  , 

F o r m a t t i n g  te x t  w i t h  H T M L  - P a r a g r a p h  F o r m a t t i n g  w i t h  H T M L  , C h a r a c t e r  F o r m a t t i n g  w i t h  

H T M L  , C o m p a r i n g  P r o c e d u r a l  a n d  D e s c r ip t i v e  F o r m a t t i n g  , A d d i n g  loca l  a n d  r e m o t e  l in ks  - 

A d d i n g  L o c a l  a n d  R e m o t e  L in k s  A d d i n g  In te rna l  L in k s  w i t h  th e  N a m e d  A n c h o r  T a g  , A d d i n g  

g r a p h ic s  - L i n k i n g  a n d  E m b e d d i n g  G r a p h i c s  . C r e a t i n g  lis ts  in  H T M L  - C r e a t i n g  L is ts  a n d  

N e s t e d  Lis t s  . C r e a t i n g  t a b l e s  in H T M L  - C r e a t i n g  a n d  M o d i f y i n g  T a b l e s  , C r e a t i n g  A d v a n c e d  

f a b l e  E l e m e n t s  . S e t t i n g  B o d y  a n d  B a c k g r o u n d  A t t r i b u t e s  - S e t t i n g  B a c k g r o u n d  a n d  T e x t  C o l o r s

F ron t  Page :  b a s i s  o f  w e b  p a g e  d e s i g n i n g ,  f ront  p a g e  ed i to r ,  c r e a t i n g  a  w e b  s ite,  s a v i n g  a  w e b  s i te , 

th e m e s ,  h y p e r l i n k  a n d  tab le s .

ixCUOiiiU*

1. M ich ae l  A l e x a n d e r  - M i c r o s o f t  A c c e s s  D a ta  A n a ly s i s :  U n l e a s h i n g  t h e  A n a ly t i c a l  P o w e r  o f  

A c c e s s

2. M a t t h e w  M a c D o n a l d  - A c c e s s  2 007:  The M i s s i n g  M a n u a l

3. M ar t in  M a t t h e w s  a n d  J o h n  C r o n a n  - M ic r o s o f t  O f f i c e  F r o n t P a g e  2 0 0 3  Q u i c k S t e p s

4. W e n d y  L. W i l l a r d  - H T M L  A B e g i n n e r ' s  G u ide .

5. J e n n i f e r  N i e d e r s t  R o b b i n s  a n d  A a r o n  G u s t a f s o n -  L e a r n i n g  W e b  D e s ig n :  A  B e g in n e r ' s  G u i d e  

to ( X ) H T M L ,  S t y l e S h e e t s ,  a n d  W e b  G r a p h i c s
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P a p e r  No : 301 - M A R K E T I N G  M A N A G E M E N T

Objec t i ve :

To fam il ia r iz e  th e  s t u d e n t s  w ith  the m a r k e t i n g  func t ion  & c o n c e p t  o f  m a r k e t i n g  m ix  &  s tudy  th e  

m a rk e t in g  m ix  o f  s o m e  c o m p a n i e s  o p e r a t i n g  in India.

C o u r s e  C o n t e n t s :

I nit 1

In troduc t ion  ( N a t u r e  &  S c o p e  o f  M a rk e t in g ) :  E v o lu t io n ;  c o re  m a r k e t i n g  c o n c e p t s :  c o m p a n y  

o r i e n t a t i o n - p r o d u c t i o n  c o n c e p t ,  p r o d u c t  c o n c e p t ,  s e l l in g  c o n c e p t ,  m a r k e t i n g  c o n c e p t ,  Hol is t ic  

m a r k e t in g  c o n c e p t ;  p o r t fo l io  a p p r o a e h - B C G  m a t r ix ;  M a r k e t i n g  E n v i r o n m e n t :  D e m o g r a p h i c ,  

e c o n o m ic ,  po l i t i c a l ,  legal ,  s o c io  cu l tu ra l ,  t e c h n o l o g i c a l  e n v i r o n m e n t  ( In d i a n  c on tex t ) ;  

S e g m e n t a t i o n  T a r g e t i n g  a n d  Pos i t io n in g :  Leve l s  o f  m a r k e t  s e g m e n t a t i o n ,  b a s i s  fo r  s e g m e n t i n g  

c o n s u m e r  m a r k e t s ,  d i f f e r e n c e  b e t w e e n  s e g m e n t a t i o n ,  t a r g e t in g  and  p o s i t io n in g .

Unit  II

P ro d u c t  D e c i s io n s :  C o n c e p t  o f  P L C .  In t roduc t ion  to  In t e rn a t io n a l  P L C ,  P L C  m a r k e t i n g  

s t ra teg ies ,  p r o d u c t  c l a s s i f i c a t io n ,  p r o d u c t  l ine d e c i s io n ,  p r o d u c t  m i x  d e c i s io n ,  n e w  p r o d u c t  

d e v e lo p m e n t ,  b r a n d i n g  d e c i s io n s ,  p a c k a g i n g  &  labe l l ing.

Unit  III

Pric ing  D e c i s io n s :  D e t e r m i n a n t s  o f  pr ice ,  p r i c in g  m e t h o d s  ( n o n  m a t h e m a t i c a l  t r ea tm en t ) .  

A d a p t i n g  Pr ice  ( G e o g r a p h i c a l  p r ic in g ,  p r o m o t io n a l  p r i c in g  and  d i f fe ren t i a l  p r ic in g) .

Unit  IV

P ro m o t io n  M ix :  F a c to r s  d e t e r m i n i n g  p r o m o t i o n  mix .  p r o m o t i o n a l  too ls  -  ba s ic s  o f  

a d v e r t i s e m e n t ,  s a l e s  p r o m o t i o n ,  p u b l i c  re l a t ions  & p u b l ic i ty  a n d  p e r s o n a l  se l l ing .

Uni t  V

Place ( M a r k e t i n g  c h a n n e l s ) :  C h a n n e l  func t ions,  c h a n n e l  leve ls ,  t y p e s  o f  i n t e r m e d ia r i e s  ( ty p e s  o f  

re ta ilers , types o f  w h o le s a l e r s ) .

Unit  VI

M a r k e t in g  o f  Serv ices: A n  i n t r o d u c t io n  to se rv ic es .  R o le  o f  S e r v i c e  S e c t o r  in th e  e c o n o m y ,  

U n iq u e  c h a r a c t e r i s t i c s  o f  the  S e r v i c e  Indust ry .  M a r k e t i n g  s t r a t eg ie s  for  s e rv i c e  f i rm s  -  7Ps.

{ nit VII

C o n t e m p o r a r y  i s su e s :  C o n s u m e r i s m ,  G r e e n  m a r k e t in g ,  i n t r o d u c t io n  to rural  m a rk e t s .

Note:

1. Every  topic  is to b e  e x e m p l i f i e d  w ith  at least  2 e x a m p l e s  a n d  c a s e  s tu d i e s  f rom  the  Indian  

context .

2. Relev ant  c h a p t e r s  o f  a la ter  ed i t io n  w hen  re lea sed  m a y  be  re fe r red  to

.U List o f  r e c e n t  a r t i c le s  and  repor t s  and  s p e c i f i c  c a s e s  wil l  be  a n n o u n c e d  at the 

c o m m e n c e m e n t  o f  th e  course .



R e a d i n g s :

1. k o l t e r .  K e l l e r .  K o s h y  J h a  . M a r k e t i n g  M a n a g e m e n t .  12th ed.

2. k o l t e r  &  A r m s t r o n g .  P r in c ip l e s  o f  M a r k e t i n g

3. M a r k e t i n g  . Z i k n u m d  D A m i c o

4. K ur tz  &  B o o n e .  P r in c ip l e s  o f  m a r k e t i n g

5. B vans  & B u r m a n .  M a r k e t i n g  M a n a g e m e n t

6. H o f f m a n  . M a r k e t i n g  o f  S e r v i c e s
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P a p e r  N o  3 0 2  - Q U A N T I T A T I V E  T E C H N I Q U E S  F O R  M A N C E M E N l

Object ive:

T o  a c q u a in t  s t u d e n t s  w i th  the c o n s t r u c t i o n  o f  m a t h e m a t i c a l  m o d e l s  lor  m a n a g e r i a l  dec i s ion  

s i tu a t io n s  and  to u se  c o m p u t e r  s o f t w a r e  p a c k a g e s  to o b ta in  a s o l u t i o n  w h e r e v e r  a p p l i c a b l e .  T h e  

e m p h a s i s  is on u n d e r s t a n d i n g  the c o n c e p t s  f o r m u la t io n  and  in te rp re ta t ion .

C o u r s e  c o n t e n t s :

Uni t  I

L in e a r  P r o g r a m m i n g :  F o r m u l a t i o n  o f  I. .P.  P r o b le m s ,  G r a p h ic a l  S o l u t i o n s  (S p e c i a l  c a ses :  - 

M u l t i p l e  o p t im a l  so lu t io n ,  in feas ih i l i t y .  u n b o u n d e d  so lu t ion)

S i m p l e x  M e t h o d s  (S p e c i a l  case s:  M u l t i p l e  o p t im a l  so lu t ion ,  in feas ib i l i t v .  d e g e n e r a c y ,  u n b o u n d e d  

s o lu t io n )  IJ ig-M m e t h o d  a n d  T w o - p h a s e  m e t h o d .

D u a l i ty  and  S e n s i t iv i ty  ( e m p h a s i s  o n  fo rm u la t io n  &  e c o n o m i c  in te rp re t a t i o n )

In teg e r  p r o g r a m m i n g :  F o r m u l a t i o n  &  so lu t io n  t h r o u g h  G o m o r r y  C u t  m e t h o d  

Z e r o - o n e  p r o g r a m m i n g :  F o r m u l a t i o n  o n ly  

U n i t  IT

L l e m e n t a r y  T r a n s p o r t a t i o n :  F o r m u l a t i o n  o f  T r a n s p o r t  P r o b l e m ,  S o lu t io n  by N . W .  C o r n e r  Rule ,  

Leas t  C o s t  m e t h o d .  V o g e l s  A p p r o x i m a t i o n  M e t h o d  ( V A M ) ,  M o d i f i e d  D i s t r i b u t i o n  M e th o d .  

(S p e c i a l  c a s c s : - M u l l i p l e  S o l u t i o n s .  M a x i m i z a t i o n  case .  U n b a l a n c e d  ca se ,  p ro h i b i t e d  ro u te s )  

L l e m e n t a r y  A s s i g n m e n t :  H u n g a r i a n  M e t h o d ,  (S pec ia l  cases :  -M u l t i p l e  S o lu t io n s ,  M a x i m i z a t i o n  

case .  U n b a l a n c e d  ca se .  R e s t r i c t i o n s  on  a s s i g n m e n t . )

U n i t  H i

N e t w o r k  A n a ly s i s :  C o n s t r u c t i o n  o f  the N e t w o r k  d i a g ra m .  Cri t ical  P a th -  f loat  a n d  s l ack  an a ly s i s  

( Tota l  f loat,  free f loat,  i n d e p e n d e n t  float).  P E R T ,  Pro jec t  Lime C r a s h i n g  

U n i t  IV

D e c i s io n  T h e o ry :  Pay o f f  Fable .  O p p o r t u n i t y  L o ss  T ab le ,  E x p e c t e d  M o n e t a r y  V a lu e ,  E x p e c t e d  

O p p o r t u n i t y  Loss .  E x p e c t e d  V a l u e  o f  Perfec t  I n f o r m a t io n  and  S a m p l e  I n f o r m a t i o n  

M a r k o v  C h a in s :  P r e d i c t i n g  F u tu re  M a r k e t  S h a re s ,  E q u i l i b r iu m  C o n d i t i o n s .  ( Q u e s t i o n s  b a s e d  on 

M a r k o v  a n a ly s i s )  L i m i t in g  p robab i l i t i e s .  C h a p m a n  K o l m o g r o v  e q u a t io n .

In t ro d u c t io n  to G a m e  T h e o r y :  Pay  o f f  M a t r ix -  T w o  p e r s o n  Z e r o -  S u m  g a m e .  Pu re  s t r a te gy ,  

S a d d l e  po in t :  D o m i n a n c e  R ule .  M i x e d  s t r a te gy .  R e d u c t i o n  o f  m  x n g a m e  a n d  s o l u t i o n  o f  2 x 2 .  2 

x s. a n d  r x 2 ca se s  b y  G r a p h i c a l  a n d  A l g e b r a i c  m e th o d s .

In t ro d u c t io n  to S im u la t io n :  M o n t e  C a r lo  S i m u l a t i o n

Note:

1. T o p ic  w ise  r e a d in g s  c a s e  s tu d ie s  a s s i g n m e n t s  will  be g iv e n  in the class .

2. T e r m  Pape r  will be c o m p u l s o r y  prac t ica l  by us ing  Q u a n t i t a t i v e  S o f t w a r e  for  bu s in es s  

( c o m p u t e r  p a c k a g e )

R e a d i n g s :

1. N. D. V ohra .  Q u a n t i t a t i v e  M a n a g e m e n t ,  Fata  M c G r a w  Hill

2. B a r ry  R e n d e r  &  R a lp h  M. Stair .  Q u a n t i t a t i v e  A n a ly s i s  for M a n a g e m e n t .  A l l y n n  - B a w n  Inc.

3. Yih Long  C h a n g  &  R o b e r t  S u l l iv a n  . Q u a n t i t a t i v e  S y s t e m  for  B u s i n e s s  Plus  

Pre n t i c e  I fall. |( ' o m p u t e r  S o f tw a re )

4. P.C T u ls i an .  Q u a n t i t a t i v e  T e c h n i q u e s  for m a n a g e m e n t
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P a p e r  N o  3 0 3  - B U S I N E S S  E C O N O M I C S -  II

O b j e c t i v e

This c o u r s e  d e a l s  w i th  t h e  p r i n c i p l e s  ol" m a c r o e c o n o m i c s .  T h e  c o v e r a g e  in c l u d e s  d e t e r m i n a t i o n  

o f  a n d  l i n k a g e s  b e t w e e n  m a j o r  e c o n o m i c  v a r ia b le s ;  the  leve l  o f  o u t p u t  a n d  p r ic es ,  inf l a t ion,  

in te res t  ra te s  a n d  e x c h a n g e  ra te s .  1'he c o u r s e  a ls o  c o v e r s  the  s t u d y  o f  e c o n o m i c  e n v i r o n m e n t  o f  

India  in th e  l ight  o f  G l o b a l i s a t i o n

C o u r s e  C o n t e n t s

Uni t  1: C la s s i c a l  T h e o r y

I n c o m e  &  E m p l o y m e n t .  Q u a n t i t y  T h e o r y  o f  M o n e y -  C a m b r i d g e  v e r s i o n ,  C la s s ic a l  A g g r e g a t e  

D e m a n d  C u r v e .  C la s s i c a l  T h e o r y  o f  In te res t  Ra te ,  P o l i c y  I m p l i c a t i o n s  o f  the C la s s ic a l  

E q u i l i b r i u m  M o d e l  (F is ca l  P o l i c y  &  M o n e t a r y  P o l i cy )

Uni t  1 1: K e y n e s i a n  T h e o r y  - I n c o m e  &  E m p l o y m e n t

S i m p l e  K e y n e s i a n  M o d e l .  C o m p o n e n t s  o f  A g g r e g a t e  D e m a n d ,  D e t e r m i n i n g  E q u i l i b r i u m  I n c o m e  

C h a n g e  in E q u i l i b r i u m  I n c o m e .  ( B r i e f  i n t r o d u c t i o n  to m u l t i p l i e r -  I n v e s t m e n t ,  G o v t .  E x p e n d i tu r e ,  

L u m p  s u m  f a x  a n d  E x p o r t ) ,  Fi sca l  S ta b i l i s a t i o n  Po l i cy ,  E x p o r t s  a n d  I m p o r t s  in s i m p l e  

K e y n e s i a n  M o d e l .  K e y n e s i a n  A g g r e g a t e  D e m a n d  c o m b i n e d  w i t h  s u p p l y  C u r v e .  K e y n e s i a n  A D  

c u r v e  c o m b i n e d  w i th  A S  u n d e r  f o l l o w in g  a s s u m p t i o n s  

.S’ F lex ib le  P r i ce  - F i x e d  M o n e y  W a g e

S  Flex ib le  Pr ice  a n d  V a r i a b l e  M o n e y  W a g e  

.S' M o n e y  >n th e  K e y n e s i a n  S y s t e m  

Uni t  111:  IS - E M  M o d e l

Po l icy E f fec t s  in the  iS-L.iVi M o d e l  F ac to r s  tha t  e f f e c t s  e q u i l i b r i u m  i n c o m e  a n d  in te res t  ra t e  • /  

Re la t ive  E f f e c t h c n e s s  o f  M o n e t a r y  and  Fiscal  P o l i cy  

Uni t  IV: C o n s u m p t i o n

A  P C .  M P C .  F a c t o r s  E f f e c t i n g  C o n s u m p t i o n  - Ra te  o f  In te res t ,  I n c o m e  D is t r ib u t io n ,  P r ice  

E x p e c t a t i o n .  M o n e y  I l l u s ion ,  F in an c ia l  A sse t s ,  P r ic e  level .  I n v e s t m e n t :  M e a n i n g  o f  i n v e s t m e n t  

M a r g in a l  e f f i c i e n c y  o f  cap i t a l .  M a rg in a l  e f f i c i e n c y  o f  i n v e s t m e n t  

Un i t  V': O p e n  E c o n o m y

A b r i e f  in t r o d u c t io n  to th e  B o P  a c c o u n t .  E x c h a n g e  R a te  a n d  th e  m a r k e t  for  fo r e ig n  e x c h a n g e ;  

M o n e t a r y  and  Fi sca l  P o l i c y  in the  o p e n  e c o n o m y .  M u n d e l l  F l e m i n g  M o d e l .  I m p e r f e c t  C ap i t a l  

m o b i l i ty .  P e r fec t  C a p i t a l  M o b i l i t y .  I n d i a ’s B a l a n c e  o f  P a y m e n t  - T r e n d s  s in c e  I W1 a nd  R e a s o n s  

G l o b a l i s a t i o n  a n d  its i m p a c t  o n  Ind ian  e c o n o m y  

Uni t  VI:  Inf la t ion

M e a n i n g ,  N a tu ra l  ra te  t h e o ry .  M o n e t a r y  P o l i c y  - o u tp u t  a n d  in f l a t ion .  S h o r t  ru n  a n d  long  run  ( N o  

Po l icy  Im p l i c a t i o n s ) ,  i n f l a t io n  in I n d i a - D e m a n d  a n d  S u p p l y  s id e  f a c to r s  a f f e c t i n g  pr ices ,  

c o n s e q u e n c e s  o f  in f la t io n ,  a n t i - i n f l a t i o n a r y  po l i c ie s  o f  G o v e r n m e n t

Note :  T h e  p e r f o r m a n c e  o f  th e  Ind ian  E c o n o m y  w i th  r e sp e c t  to M a c r o  E c o n o m i c  V a r ia b le s  in th e  

p r e \ i o u s  \ e a r  io be d i s c u s s e d  f rom  M a c r o  E c o n o m i c  F r a m e w o r k  S t a t e m e n t  in the La test  U n i o n  

B u d g e t .  E m p h a s i s  to be o n l y  on  the c h a n g e s  in th ese  va r ia b le s .  S t u d e n t s  a re  no t  r eq u i red  to

m e m o r i s e  f ig u res  for  the s a m e . )
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R e n d  i n  a s :

M a c r o e c o n o m i c s :  T h e o r i e s  a n d  p o l i c ie s  (Klh F d i t io n )  by R ic h a r d  T. P ro v e n

M a c r o e c o n o m i c s  ( P a le s t  F d i t i o n )  by F d w a r d  S h a p i ro

P r inc ip le s  o f  M a c r o  F c o n o m i c s  ( 3 ul F d i l i o n )  by  S o u m y e n  S i k d a r

Ind ian  F c o n o m v  ( 2 7 lh e d i t i o n )  by S h a i k h  S a l e e m

B u s in e s s  F n v i r o n m e n t  ( 2 !ul P 'dit ion)  by M is h r a  &  Puri

F c o n o m i c s  (1 l lh F d i t i o n )  by L ip sey  a n d  C h ry s t a l

U n io n  B u d g e t  S t a t e m e n t

19



P a n c r  No:  3 0 4  - C O S T  A  M A N A G E M E N T  A C C O U N T I N G

Ob j e c t i ve :

T o  a c q u a i n t  s t u d e n t s  w i t h  C o s t  a c c o u n t i n g  c o n c e p t s  a n d  its a p p l i c a t i o n  in  m a n a g e r i a l  d e c i s io n  

m a k in g s .

C o u r s e  C o n t e n t s  

U n i t  I

C o s t  c o n c e p t s :  M e a n i n g .  S c o p e .  O b j e c t i v e s ,  a n d  I m p o r t a n c e  o f  C o s t  A c c o u n t i n g ;  C o s t ,  C o s t in g ,  

C o s t  C o n t r o l ,  a n d  C o s t  R e d u c t i o n ;  E l e m e n t s  o f  C os t ,  C o m p o n e n t s  o f  to tal  C o s t ,  C o s t  Shee t .  

C la s s i f i c a t i o n  o f  C o s t s :  F ix ed ,  V a r i a b l e .  S e m i - v a r i a b l e ,  a n d  S t e p  c o s t s ;  P ro d u c t ,  a nd  Pe r iod  

cos ts :  D irec t ,  a n d  I n d i r e c t  cos t s :  R e le v a n t ,  a n d  I r r e l e v a n t  cos t s ;  S h u t - d o w n ,  a n d  S u n k  cos ts ;  

C o n t r o l l a b l e ,  a n d  U n c o n t r o l l a b l e  cos ts :  A v o i d a b l e ,  a n d  U n a v o i d a b l e  c os ts ;  Im p u t e d  / 

H y p o th e t i c a l  c os t s :  O u t - o f - p o c k e t  cos ts :  O p p o r t u n i t y  c o s t s ;  E x p i r e d ,  a n d  U n e x p i r e d  cos ts ;  

C o n v e r s i o n  cost.

C o s t  A s c e r t a i n m e n t :  C o s t  U n i t  a n d  C o s t  C e n te r .  O v e r h e a d  a l l o c a t io n ,  O v e r h e a d  a p p o r t i o n m e n t ,  

a nd  O v e r h e a d  a b s o r p t i o n .

Uni t  H

C o s t - V o l u m c - P r o f i t  A n a l y s i s :  C o n t r i b u t i o n .  P V  R a t io ,  K e y  F a c to r ,  B r e a k - e v e n  A n a ly s i s .  

R e l e v a n t  C o s t s  a n d  D e c i s i o n  M a k i n g :  P r ic ing ,  P r o d u c t  P r o f i t a b i l i ty ,  M a k e  o r  B uy ,  P r o d u c t i o n  

t h r o u g h  M a c h i n e  o r  M a n u a l l y .

Uni t  III

C o s t  sy s t e m s :  J o b  c o s t i n g .  C o s t  s h ee t ,  P r o c e s s  c o s t i n g ,  P r o c e s s  lo s s e s  a n d  w a s t a g e .  A b n o r m a l  

effect i  ves.  W o i ' k - i i i - p ro g re s s  - c o m p u l a t i o n  o f  e q u i v a l e n t  U n i t s  ( F I F O  m e t h o d ) .

B u d g e t s  a n d  B u d g e t a r y  C o n t r o l :  M e a n i n g .  T y p e s  o f  B u d g e t s ,  S te p s  in B u d g e t a r y  C o n t ro l .  F ix e d  

and  F le x ib le  B u d g e t i n g ,  C a s h  B u d g e t .

Unit  IV

S ta n d a r d  C o s t i n g  a n d  V a r i a n c e  A n a ly s i s :  M a te r i a l ,  L a b o r  &  O v e r h e a d  v a r i a n c e s  on ly .  

R e s p o n s ib i l i t y  A c c o u n t i n g .

O n ly  e l e m e n t a r y  c o n c e p t  a b o u t  the f o l l o w in g  ty p e s  o f  c o s t i n g  (n o  n u m e r i c a l s ) :

T a rg e t  c o s t in g .  Life  c y c l e  cos t in g .  Q u a l i t y  cos t in g ,  A c t iv i t y  b a s e d  co s t in g .

Rea dint;

1. M a h e s h w a r i .  S .N . ,  a n d  Mit ta l ,  S .N . ,  C o s t  A c c o u n t i n g :  T h e o r y  a n d  P r o b l e m s ,  S h r e e  

M a h a v i r  B o o k  D e p o t  ( P u b l i s h e r s ) .  Delhi

2. B h a r d w a j .  P .N .A . .  B a t ra .  V .K . ,  a n d  Ba tra .  R .K . ,  C o s t  A c c o u n t i n g  fo r  M a n a g e r s ,

G lo b a l  B u s in e s s  Press .  N e w  Delh i

3. I lo rn g re n ,  C .T . .  F os te r .  G.  a n d  D a ta r ,  S .M . .  C o s t  A c c o u n t i n g :  A  M a n a g e r i a l  E m p h a s i s .

P ren t i ce  Mall o f  In d ia  Pvt .  Ltd. .  N e w  Delh i

4. H e n k e .  E .O . ,  and  S p o e d e .  C .W . .  C o s t  A c c o u n t i n g :  M a n a g e r i a l  U s e  o f  A c c o u n t i n g  

Data ,  P W S - K E N T  P u b l i s h i n g  C o m p a n y ,  B o s to n

5. Jawalu tr la l  &  S e c m a  S i i v a s t a v a :  C o s t  A c c o u n t i n g ,  T a t a  M c G r a w h i l l .
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P a p e r  No:  3 05  - C O M P U T E R  P R A C T I C A L

S o f t w a r e  for  B u s i n e s s  A n a l y s i s  and  In teg ra t io n  ie use  o f  B u s i n e s s  P e r f o r m a n c e  and  

B e n c h m a r k i n g  S o f tw a r e :  P r o w e s s  Cap i ta l  L ine  o r  a n y  o th e r  E q u i v a l e n t  P a c k a g e

S A P -  E R P  / C R M  o r  e q u i v a l e nt :  1 l ands  on  E x p e r i e n c e  w i th  e n t e r p r i s i n g  S o f t w a r e  i n c lu d in g  

v a r io u s  f u n c t io n in g  o f  v a r io u s  m o d u l e s  v iz  M a n u f a c t u r i n g .  In v e n to ry ,  Payro l l  and  MR . Sa le s  

a n d  fo rw a rd  a nd  b a c k w a r d  in t e g ra t io n  with  C R M  a n d  S C M  s o f t w a r e  r e sp e c t iv e ly .

R e ad i ng :

1. A le x i s  L e o n  . lTiterpri.se R e s o u r c e  P l a n n in g  -

2. Y .K .  G a r g  &  N . K .  V e n k i t a k r i s h n a n  . E R P  W a re :  E R P  I m p l e m e n t a t i o n  F r a m e w o r k

3. G a r g  &  V e n k i t a k r i s h n a n .  E R P  C o n c e p t s  and  P l a n n in g



P a p e r  No:  401 - H U M A N  R E S O U R C E  M A N A G E M E N T

O b j e c t i v e

T h e  o b j e c t i v e s  o f  th is  c o u r s e  a re  to he lp  the  s tu d e n t s  d e v e l o p  an  u n d e r s t a n d i n g  o f  the  d i m e n s i o n s  

o f  the m a n a g e m e n t  o f  h u m a n  r e s o u r c e s ,  w i th  p a r t i cu la r  r e f e r e n c e  to H R M  p o l i c i e s  a n d  p rac t i ces  

in India.  A t t e n t i o n  wi l l  a l so  be  p a id  to h e lp  t h e m  d e v e l o p  th e i r  c o m m u n i c a t i o n  and  d e c i s io n  

m a k i n g  ski l ls  th r o u g h  c a s e  d i s c u s s i o n s ,  ro le  p lay s  etc.

C o u r s e  c on t en t s :

Un i t  I

H R M :  C o n c e p t ,  f u n c t io n s ,  roles ,  sk i l ls  a n d  c o m p e t e n c i e s .  T h e  c h a n g i n g  e n v i r o n m e n t  o f  H R M  -  

G l o b a l i z a t i o n ,  c u l tu ra l  e n v i r o n m e n t ,  w o r k  force  d iv e r s i ty ,  c o r p o r a t e  d o w n s i z i n g ,  c h a n g i n g  ski ll  

r e q u i r e m e n t ,  t e c h n o l o g i c a l  c h a n g e s .  H R M  s u p p o r t  for  i m p r o v e m e n t  p r o g r a m s -  re e n g i n e e r i n g  

p ro c e s se s ,  c o n t i n g e n t  w o r k  force,  d e c e n t r a l i s e d  w o r k  si tes . H R  as  a  s t r a t e g i c  pa r tne r .  W o r k  life 

ba lance .

Uni t  II

H u m a n  R e s o u r c e  P l a n n in g :  P r o c e s s  o f  h u m a n  r e so u rc e  p l a n n in g ,  f o r e c a s t i n g  d e m a n d  a n d  supp ly ,  

skil l  i n v e n to r i e s .  1 IRIS,  s u c c e s s i o n  p lan n in g .  J o b  D e s ig n .  J C M .  J o b  A n a ly s i s :  U s e s  a nd  

M e t h o d s ,  J o b  d e s c r i p t i o n  a n d  J o b  spec i f i ca t io n .

U n i t  III

R e c r u i tm e n t ,  s e l e c t i o n  &  o r i e n t a t i o n :  In te rna l  &  ex te rna l  s o u r c e s  o f  r e c r u i t m e n t ,  e - r e c ru i tm e n t ,  

a d v a n t a g e s  &  p r o b l e m s  o f  in te rna l  &  e x t e rn a l  r e c r u i tm e n t ,  s t e p s  in p l a c e m e n t  a n d  se lec t io n  

p ro c e s s .  S e l e c t io n  te s t s  a n d  In te rv iew .  O r i e n t a t i o n  P r o g r a m m e .

Uni t  IV

Training: C o n c e p t ,  N e e d ,  M e t h o d s ,  M a n a g e m e n t  D e v e l o p m e n t :  C o n c e p t  a n d  m e th o d s ,  

o rg a n i s a t i o n a l  d e v e l o p m e n t :  c o n c e p t s  a n d  m e t h o d s .  \

Un i t  V

C o m p e n s a t i o n :  M e t h o d s  o f  job e v a lu a t io n ,  c o m p o n e n t s  o f  p a y  s t ru c tu re ,  fac to rs  i n f lu e n c in g  

c o m p e n s a t i o n  le ve ls ,  w a g e  d i f f e r e n t i a l s ,  in cen t ive s ,  t i m e  w a g e ,  p i e c e  rate ,  H a l s e y  plan,  

M e r r i c k ' s  pl an .  B e d e a u x  plan ,  E m e r s o n ' s  e f f i c i e n c y  p lan  (a  b r i e f  i n t r o d u c t i o n  o f  the m e t h o d s ) ,  

pro lit sha r in g ,  ga in  sh a r in g ,  e m p l o y e e s  s to c k  o p t io n  p lans ,  b e n e f i t s  -  a  b r i e f  in t ro d u c t io n  o f  

soc ia l  s ecur i ty ,  hea l th ,  r e t i r e m e n t  a n d  o th e r  benef i ts .

U n i t  V I

P e r f o r m a n c e  M a n a g e m e n t  S y s t e m :  U ses  o f  p e r f o r m a n c e  a p p ra i sa l ,  a p p r a i s a l  m e t h o d s ,  factors  

that can  d is to r t  a p p ra i s a l ,  ap p ra i s a l  in te rv iew .  C a r e e r  M a n a g e m e n t :  C a r e e r  a n c h o r s ,  c a r e e r  life 

s t ages ,  c a r e e r  p l a n n in g .  I n t r o d u c t i o n  to Indust r ia l  re la t i ons.  M a c h i n e r y  for  set t lement ,  o f  d is pu te s .  

C o l l e c t i v e  B a r g a in in g -  P r o c e s s  o f  col lect iv  e  b a rg a in in g ,  p r o b l e m s  o f  c o l l e c t i v e  b a rg a in in g .

Un i t  VII

Oil ie r  I ssues  in H R M :  H R M  as a s t r a teg ic  par tn er ,  I n te r n a t io n a l /G lo b a l  I s su e s  in H R M .  C u ltu ra l  

issues .  C o m p e n s a t i o n  is sues ,  E t h n o c e n t r i c ,  G e o c e n t r i c ,  P o ly e e n l r i c  A p p r o a c h e s .

R e a di n g s :

1. G a r y  D ess la r ,  H R M ,  P r e n t i c e  I hill. 2 0 0 8

2. D a v id  A.  D e c e n z o  &  S t e p h e n  P. R o b b i n s  . H R M .  2001 

T  R W a y n e  M o n d y  R o b e r  M. N o e  . I I R M .  P e a r s o n ,2 0 0 6

4. M o n a p p a  & S a i y a d d i n  . P e r s o n n e l  M a n a g e m e n t ,  f a t a  M e G r a w  Hill  ( 2 0 0 0 )

5. V .S .P .  R ao  . H u m a n  R e s o u r c e  M a n a g e m e n t .  Excel  B o o k s

U C .B .  M e m o r i a  . P e r s o n n e l  M a n a g e m e n t .  H i m a l a v a  P u b l i s h in g  I lo u se



P a p e r  No: 402  - B U S I N E S S  R E S E A R C H

Objec t i ve :

l o p r o v id e  a n  e x p o s u r e  lo ihe  s tu d e n t s  p e r t a in in g  to the na tu re  a n d  e x t e n t  o f  r e s e a r c h  o r i en ta t ion ,  

w h ic h  thev a re  e x p e c t e d  lo  p o s s e s s  w h e n  they  e n t e r  the in d u s t ry  a s  p r a c t i t io n e r s .  T o  g iv e  th em  an  

u n d e r s t a n d i n g  o f  the  b a s ic  t e c h n i q u e s  and  too ls  o f  b u s in e s s  r e s e a rc h .

C o u r s e  Co n te nt s :

E d it I:

N atu re  a nd  S c o p e  o f  B u s i n e s s  R e sea rch  -  R o le  o f  B u s i n e s s  R e s e a r c h  in d e c i s io n  m a k in g .  

A p p l i c a t i o n s  o f  B u s i n e s s  R e s e a r c h  -  m a r k e t i n g  re sea rch ;  T h e  R e s e a r c h  p r o c e s s  -  S te p s  in the 

r e sea rch  p rocess ;  the  r e s e a r c h  p r o p o sa l ;  P r o b l e m  F o r m u la t io n ;  M a n a g e m e n t  d e c i s i o n  p r o b l e m  V s  

B u s in e s s  R e s e a r c h  p r o b l e m .

Uni t  II

R e s e a rc h  Des ign ;  E x p l o r a t o r y .  D esc r ip t ive ,  C au sa l .

S e c o n d a r y  D a ta  R e s e a r c h :  A d v a n t a g e s  &  D i s a d v a n t a g e s  o f  S e c o n d a r y  Data .  C r i t e r i a  for  

ev a l u a t i n g  s e c o n d a r y  s o u r c e s ,  s e c o n d a r y  s o u r c e s  o f  d a t a  in Ind ia n  C o n t e x t ,  S y n d i c a t e d  R e s e a r c h  

(in India )

Unit  111

P r im a ry  Data  C o l l e c t i o n :  S u r v e y  V s  O b s e r v a t io n s .  C o m p a r i s o n  o f  s e l f  a d m i n i s t e r e d ,  t e l e p h o n e ,  

ma i l ,  e m a i l s  t e c h n iq u e s .

Q u a l i t a t i v e  R e s e a r c h  T o o l s :  D e p t h  In te rv iew s  f o c u s  g r o u p s  and p r o j e c t i v e  t e c h n iq u e s .

Uni t  IV

M e a s u r e m e n t  &  S c a l i n g :  P r im a r y  sca le s  o f  M e a s u r e m e n t - N o m i n a l ,  O r d in a l ,  In te rva l  &  Rat io .  

S ca l in g  t e c h n i q u e s - p a i r e d  c o m p a r i s o n ,  r a n k  o rd e r ,  c o n s t a n t  s u m ,  s e m a n t i c  d i f f e ren t i a l ,  i t e m iz e d  

rat ings.  L iker t  S c a l e :  Q u e s t i o n n a i r e - f o r m  &  d e s ig n .  S a m p l i n g :  S a m p l i n g  t e c h n iq u e s ,  

d e t e r m in a t io n  o f  s a m p l e  s i ze  

Unit  V

Data A n a ly s i s :  ( P r io r  k n o w l e d g e  o f  d e s c r ip t i v e  s t a t is t ics  a n d  u n iv a r i a t e  an a ly s i s ,  s im p le  

co r r e la t io n  an d  r e g r e s s i o n  a s s u m e d ) :  Z  test ( m e a n .  diff.  o f  m e a n ,  d  i if. o f  p r o p o r t i o n )  

t test (m e a n ) ,  pa ir ed  t lest.  C h i  s q u a re  test 

Unit  VI

C o m m u n i c a t i n g  the r e s e a r c h  resul t s  -  R ep o r t  p r e p a r a t i o n  &  p r e s e n t a t i o n  

Re adi ng s :

!. Z i k m u n d .  B a b in  a n d  C a r r  -  B u s in e s s  R e s e a r c h  M e th o d s .

2. C o o p e r  & S c h i n d l e r  -  B u s in e s s  R e sea rch  M e th o d s .

3. C h u rch i l l  -  M a r k e t i n g  R ese a rc h .

4. N a r e s h  M a l h o t r a  -  M a r k e t i n g  Resea rch .

5. B o y d  -  M a r k e t i n g  R e s e a r c h  C o n c e p t  Cases .  

h. A a k e r .  K u m a r .  Dav -  M a r k e t i n g  Resea rch .



Panel-  N o  : 4 0 3  - P R O D U C T I O N  & O P E R A T I O N S  M A N A G E M E N T

O b j e c t i v e s :

T o  u n d e r s t a n d  the p r o d u c t i o n  a n d  o p e r a t i o n  fu n c t io n  a n d  f am i l i a r i ze  s t u d e n t s  w i th  the t e c h n i q u e  

lor  p l a n n i n g  a n d  con t ro l .

C o u r s e  c o n te n t s :

U n i t  I

I n t r o d u c t i o n  to  P r o d u c t i o n  &  O p e r a t i o n s  M a n a g e m e n t :  D e f in i t io n ,  n e e d ,  r e s p o n s ib i l i t i e s ,  key  

d e c i s i o n s  o f  O M .  g o o d s  vs . se rv ice s .  O p e r a t i o n s  a s  a  key  fu n c t io n a l  a r e a  in  a n  o rg a n i s a t i o n .  

O p e r a t i o n  S t r a t e g i e s - D e f m i t i o n .  r e l e v a n c e ,  s t r a teg y  f o r m u l a t i o n  p r o c e s s ,  o r d e r  q u a l i f y in g  and  

o r d e r  w i n n i n g  a t t r i b u t e

M a i n t e n a n c e  M a n a g e m e n t :  N e e d  o f  m a i n t e n a n c e  m a n a g e m e n t ,  e q u i p m e n t  l ife c y c l e  ( B a t h t u b  

cu rv e ) ,  m e a s u r e s  for  m a i n t e n a n c e  p e r f o r m a n c e  ( M T B F ,  M T T R  a n d  a v a i l a b i l i ty ) .

L e a n  p ro d u c t io n :  D e f i n i t i o n  o f  l e an  p ro d u c t i o n ,  l e an  D e m a n d  Pul l  l o g ic ,  w a s t e  in o p e r a t i o n s ,  

e l e m e n t s  that  a d d r e s s  e l i m i n a t i o n  o f  w as te .  2 c a rd  k a n b a n  P r o d u c t i o n  C o n t r o l  s y s te m .

Un i t  II

F o r e c a s t i n g - D e f i n i t i o n ,  t y p e s ,  q u a l i t a t i v e  (g rass  roots ,  m a rk e t  r e s e a r c h  a n d  d e lp h i  m e t h o d )  a n d  

q u a n t i t a t i v e  a p p r o a c h  ( s i m p l e  m o v i n g  a v e r a g e  m e t h o d ,  w e i g h t e d  m o v i n g  a v e r a g e  a n d  s in g le  

e x p o n e n t i a l  s m o o t h i n g  m e t h o d ) ,  fo recas t  e r ror ,  M A D .

S c h e d u l in g :  O p e r a t i o n  s c h e d u l i n g ,  g o a l s  o f  sh o r t  t e r m  s c h e d u l in g ,  j o b  s e q u e n c i n g  ( F C F S .  S P T ,  

F D D .  L P T .  C R )  &  J o h n s o n ' s  ru le  on  t w o  m a c h i n e s ,  G a n t t  char ts .

Un i t  i l l

Pro c e s s  S e l e c t io n :  D e f in i t i o n .  C h a r a c t e r i s t i c s  that  i n f lu e n c e  the c h o i c e  o f  a l t e r n a t iv e  p r o c e s s e s  

( v o l u m e  a n d  va r ie ty ) ,  ty p e  o f  p r o c e s s e s - j o b  sho p ,  ba tch ,  m a s s  a n d  c o n t i n u o u s ,  p r o d u c t - p r o c e s s  

d e s ig n  M a t r i x  and  S e r v i c e s  d e s i g n  m a t r ix ,  t e c h n o l o g y  i s sues  in p r o c e s s  d e s ig n ,  f le x ib le  

m a n u f a c t u r i n g  s y s t e m s  ( F M S ) .  c o m p u t e r  in t e g r a t e d  m a n u f a c t u r i n g  ( C I M ) .

L a y o u t  D e c i s io n :  L a y o u t  p l a n n i n g  -  B en e f i t s  o f  g o o d  layou t ,  i m p o r t a n c e ,  d i f f e r e n t  types  o f  

la you t s  ( P r o c e s s ,  P r o d u c t ,  G r o u p  t e c h n o l o g y  a n d  F ix e d  p o s i t i o n  la j 'ou t) .  A s s e m b l y  l ine 

b a l a n c i n g  by  u s in g  L O T  ru le;  L o c a t io n  D e c i s i o n s  &  M o d e l s :  F ac i l i t y  L o c a t i o n  -  O b je c t iv e ,  

fac tors  tha t  i n f l u e n c e  lo c a t io n  d e c i s io n ,  loca t ion  e v a l u a t i o n  m e t h o d s -  f a c t o r  r a t i ng  m e th o d .  

C a p a c i t y  P l a n n in g :  D e f in i t i o n ,  m e a s u r e s  o f  c a p a c i ty  ( in p u t  a n d  o u tp u t ) ,  t y p e s  o f  p l a n n i n g  o v e r  

t im e  ho r iz o n .  D e c i s i o n  t r ee s  a n a ly s i s  

Uni t  IV

.Aggrega te  P l a n n in g :  D e f in i t i o n ,  na tu re ,  s t r a teg ie s  o f  a g g r e g a t e  p l a n n i n g ,  m e t h o d s  o f  a g g r e g a t e  

p la n n in g  ( leve l  plan ,  c h a s e  p la n  a n d  m i x e d  p lan ,  k e e p i n g  in m i n d  d e m a n d ,  w o r k f o r c e  a n d  

a v e r a g e  in v e n to ry ) .  S ta t i s t ic a l  Q u a l i t y  con tro l :  V a r i a t i o n s  in p r o c e s s  ( c o m m o n  &  a s s i g n a b l e  

ca u se s ) ,  c on t ro l  ch a r t s .  E l e m e n t a r y  Q u e u i n g  T h e o r y  : P o i s s o n -  E x p o n e n t i a l  S in g le  S e r v e r  M o d e l  

w i th  Inf ini te  P o p u l a t i o n . ( q u e s t i o n  ba se d  o n  M / M / 1 ) ,M / M / C  : V a r i a b l e  m e a s u r e s  ( m e a n  a n d  

range  char t) .  A t t r i b u t e  m e a s u r e s  ( p r o p o r t i o n  o f  d e fe c t s  and  no.  o f  d e f e c t s )  u s in g  co n t ro l  tab le s  

A c c e p t a n c e  s a m p l i n g :  S in g le  s a m p l i n g  p la n s  u s in g  c u m u l a t i v e  p o i s s o n  t a b l e s / t h o r n  d i k e  charts .

R e a d i n g s :

1. M a h a d e v a n  B. O p e r a t i o n s  M a n a g e m e n t  T heory  &  Prac t ice .  P e a r s o n  E d u c a t io n

2. l l e ix e r  Jay  and  R e n d e r  B a r r y  . P r o d u c t io n  &  O p e r a t i o n s  M a n a g e m e n t ,  P e a r s o n  E d u c a t io n

3. C h a se  R B. A q u i l a n o  N  J . J a c o b s  F R a n d  A g a r w a l  N ,  P r o d u c t i o n  &  O p e r a t i o n s  

M a n a g e m e n t  M a n u f a c t u r i n g  a n d  S e rv i c e s ,  f a t a  M e G r a w  Hill

4. S.P.  G u p t a  . S ta t is t i ca l  m e t h o d s .  S u l t a n  C h a n d  &  S o n s  .

5. A d a m . E . E  a n d  Ebert .  P r o d u c t i o n  i t  o p e r a t i o n s  M a n a g e m e n t ,  P re n t i c e  Hal l o f  India.  N ew  

Delhi

24



6. 6. S.N.  C hary .  P r o d u c t io n  &  o p e r a t i o n s  m a n a g e m e n t  -  f a t a  M c G r a w  1 lill.  New Delhi

7. BulTa 1' S. »& S a r in  R K.  M o d e r n  P r o d u c t i o n  / O p e r a t i o n s  M a n a g e m e n t  ( 8 th  ed i t io n )  Jo h n  

W iley.  1904

S. G a i th e r  a n d  lTa/ . ier .  O p e r a t i o n s  M a n a g e m e n t .  Tho m so n  S o u t h - W e s t e r n
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P a p e r  Mo: 4 0 4  - F I N A N C I A L  M A N A G E M E N T

O b j e c t i v e :

T o  a c q u a in t  s t u d e n t s  w i t h  th e  t e c h n i q u e s  o f  f inanc ia l  m a n a g e m e n t  a n d  th e i r  a p p l i c a t i o n s  for 

b u s in e s s  d e c i s i o n  m a k i n g .

C o u r s e  C o n t e n t s :

I ni t  I

N atu re  o f  f i n a n c i a l  M a n a g e m e n t :  F in a n c e  a n d  re la te d  d i s c ip l in e s ;  S c o p e  o f  F in an c ia l  

M a n a g e m e n t :  P ro f i t  M a x i m i z a t i o n .  W e a l t h  M a x i m i z a t i o n  - T r a d i t i o n a l  a n d  M o d e r n  A p p r o a c h ;  

F u n c t io n s  o f  f i n a n c e  -- F i n a n c e  D e c i s io n .  I n v e s t m e n t  D e c i s i o n ,  D i v i d e n d  D e c i s io n ;  O b j e c t i v e s  o f  

F in anc ia l  M a n a g e m e n t :  O r g a n i s a t i o n  o f  f inance  func t ion ;  C o n c e p t  o f  T i m e  V a l u e  o f  M o n e y ,  

p r e se n t  v a lu e ,  fu tu re  v a l u e ,  and  a n n u i t y -  c o m p u t e r  e x e r c i s e s  u s i n g  f i n a n c i a l  f o r m u l a e  in  

sp r e a d s h e e t s :  R i s k  &  R e tu r n :  H is to r i c a l  re turn,  e x p e c t e d  re tu rn ,  a b s o l u t e  r e tu rn ,  h o l d i n g  p e r io d  

return,  a n n u a l i z e d  r e tu rn ,  a r i t h m e t i c  &  g e o m e t r i c  r e tu rn ;  R i s k  - S y s t e m a t i c  &  u n s y s t e m a t i c  r i s k -  

the ir  s o u r c e s  a nd  m e a s u r e s ;  M e a s u r e s  o f  total  r isk -  s t a n d a r d  d e v i a t i o n ,  c o e f f i c i e n t  o f  va r ia t i on .  

E x p e c t e d  r i s k  a n d  r e tu r n  u s i n g  p ro b a b i l i t i e s ,  U n s y s t e m a t i c  r i sk -  be ta .  C a l c u l a t i o n  o f  a l p h a  &  b e t a  

u s in g  r e g r e s s io n  w i t h  the  h e l p  o f  s p r e a d s h e e t s  ( r e g r e s s i o n  a l r e a d y  d o n e  in  s t a t i s t i c s  p a p e r  in first 

yea r ) ;  L o n g  - t e rm  i n v e s t m e n t  d e c i s io n s ;  C a p i t a l  B u d g e t i n g  - P r in c ip l e s  a n d  T e c h n i q u e s ;  N a t u r e  

and  m e a n i n g  o f  ca p i t a l  b u d g e t i n g ;  E s t i m a t i o n  o f  r e l e v a n t  c a s h  f l o w s  a n d  te rm ina l  va lue;  

E v a lu a t io n  t e c h n i q u e s  - A c c o u n t i n g  R a te  o f  R e tu rn ,  N e t  P r e s e n t  V a l u e ,  In te rna l  R a te  o f  R e tu rn ,  

N e t  T e r m i n a l  V a lu e .  P r o f i t a b l y  In d e x  M e t h o d .

U ni t  II

C o n c e p t  a n d  M e a s u r e m e n t  o f  C o s t  o f  C ap i t a l :  E xp l ic i t  a n d  I m p l ic i t  c o s t s ;  M e a s u r e m e n t  o f  c o s t  

o f  cap i t a l :  C o s t  o f  d e b t ;  C o s t  o f  p e r p e t u a l  d e b t ;  C o s t  o f  E q u i t y  S h a r e ;  C o s t  o f  P r e fe re n c e  S h a re ;  

C o s t  o f  R e ta in e d  E a r n i n g ;  C o m p u t a t i o n  o f  o v e r -a l l  c o s t  o f  cap i t a l  b a s e d  o n  H is to r i c a l  a n d  M a r k e t  

w e ig h t s ;  C ap i ta l  S t r u c t u r e s :  A p p r o a c h e s  to C a p i ta l  S t ru c tu re  T h e o r i e s  - N e t  I n c o m e  a p p r o a c h ,  

Net  O p e r a t i n g  I n c o m e  a p p r o a c h .  M o d i g l i a n i - M i l l e r  ( M M )  a p p r o a c h ,  T ra d i t i o n a l  ap p ro a c h . ;  

D iv id e n d  P o l icy  D e c i s i o n  - D i v i d e n d  a n d  C a p i t a l ;  T h e  i r r e l e v a n c e  o f  d i v i d e n d s :  G e n e r a l ,  M M  

h y p o th e s i s :  R e l e v a n c e  o f  d i v i d e n d s :  W a l te r ' s  m o d e l ,  G o r d o n ' s  m o d e l ;  L e v e r a g e  A n a ly s i s :  

O p e r a t i n g  a n d  F in a n c i a l  L e v e r a g e :  E B I T  - E P S  an a ly s i s ;  C o m b i n e d  l e v e ra g e .

UnUJLLi

W o r k i n g  C a p i ta l  M a n a g e m e n t :  M a n a g e m e n t  o f  C a s h  - P r e p a r a t i o n  o f  C a s h  B u d g e t s  (R e c e i p t s  

and  P a y m e n t  M e t h o d  o n ly ) :  C a s h  m a n a g e m e n t  t e c h n i q u e , R e c e i v a b l e s  M a n a g e m e n t  -  

O b je c t iv e s ;  C r e d i t  P o l i cy .  C a s h  D i s c o u n t .  D e b to r s  O u t s t a n d i n g  a n d  A g e i n g  A n a ly s i s ;  C o s t s  - 

C o l l e c t i o n  C os t .  C a p i t a l  C o s t .  D efau l t  C o s t ,  D e l i n q u e n c y  C o s t ,  I n v e n to r y  M a n a g e m e n t  ( V e r y  

Br ie f ly)  - A B C  A n a l y s i s ;  M i n i m u m  Leve l :  M a x i m u m  L e v e l ;  R e o r d e r  Leve l ;  S a fe ty  S tock :  E O Q  

( B as ic  M o d e l ) .  D e t e r m i n a t i o n  o f  W o r k i n g  C ap i t a l .  D e t e r m i n i n g  F i n a n c i n g  M i x  o f  W 'o rk in g  

Capi ta l .

Uni t  IV

f in anc ia l  M a rk e t s :  o v e r v i e w ,  t y p e s - p r i m a r y  a n d  se c o n d a r y ,  m o n e y  m a r k e t  a n d  capi ta l  m ark e t ,  

r egu la to r s ,  f inanci a l  i n s t r u m e n t s - d o m e s i i c  a n d  i n t e rn a t io n a l s  ( A D R / G D R ;  E u ro  is su es  and  

fore ign  B o n d s ) .  P r iv a t e  p l a c e m e n t s ,  I n d ia n  F in an c ia l  M a r k e t  a n d  its i n t e g ra t i o n  with  G lo b a l  

f inanc ia l  m a r k e t

R e a d i n g

1. M .Y .  K h a n  &  P .K .  J a i n  , F in anc ia l  M a n a g e m e n t ,  f a t a  M c G r a w  Hil l  P u b l i s h i n g  Co.  Ltd.

2. Ross .  W e s l e r l i c l d .  J o r d a n .  Irw in . F u n d a m e n t a l s  o f  C o r p o r a t e  F in a n c e ,  M c G r a w  I [ill

3. B re a le v  &  M e y e r s  . P r in c ip l e s  o f  C o r p o r a t e  F inance .  I rw in  - M c G r a w  Hill

4. R us tog i  . F in a n c ia l  M a n a g e m e n t

5. I .M. P a n d e y  . F in a n c i a l  M a n a g e m e n t

6. V an  H o rn  . F in a n c ia l  M a n a g e m e n t
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P a p e r  No:  4 0 5  - C O M P U T E R  P R A C T I C A L

I n t r o d u c t io n  to Stat is t ical  P a c k a g e  -- S P S S  or  S A S  (o r  a n y  o th e r  e q u i v a l e n t )

A B r i e f  I n t r o d u c t io n  to S P S S :  In t ro d u c t io n .  D a ta  Entry,  The D a ta  V i e w  S p r e a d s h e e t .  T h e  

V a r i a b l e  V iew  S p r e a d s h e e t .  S to r in g  and  R e t r i e v in g  D a ta  Piles.  T h e  S ta t i s t i c s  M e n u s .  D a ta  File 

H a n d l in g .  G e n e r a t i n g  N e w  V a r ia b le s .  R u n n i n g  Stat i s t ical  P r o c e d u r e s ,  C o n s t r u c t i n g  G r a p h ic a l  

D i s p l a y s .  T h e  O u tp u t  V ie w e r .  1 he  C h a r t  E d i to r .  P r o g r a m m i n g  in S P S S

D a ta  D e s c r ip t i o n  and  S i m p l e  I n fe re n c e  for C o n t i n u o u s  Data:  D e s c r i p t i o n  o f  D a ta ,  M e t h o d s  o f  

A n a h  sis..  Ana l} s is  U s in g  S P S S

M u l t ip l e  L in e a r  R e g re s s io n :  D e s c r ip t i o n  o f  Data ,  M u l t i p l e  L in e a r  R e g r e s s i o n .  A n a l y s i s  U s in g  

S P S S .

A n a l y s i s  o f  V a r i a n c e  O n e - W a y  D e s ig n s ;  D e s c r ip t i o n  o f  Data ,  A n a l y s i s  o f  V a r i a n c e .  A n a l y s i s

U s i n g  S P S S .  A N O V A  A s s u m p t i o n s

A n a l y s i s  o f  R e p e a t e d  M e a s u r e s  II: L in e a r  M i x e d  Ef fec ts

M o d e l s :  D e s c r i p t i o n  o f  Da ta .  L in e a r  M i x e d  E f fec ts  M o d e l s ,  the C o r r e l a t i o n  S t ru c tu re  

L o g is t i c  R e g r e s s i o n  - D e s c r ip t i o n  o f  Data .  Lo g is t ic  R e g r e s s i o n

Pr in c ip a l  C o m p o n e n t  A n a l y s i s  and  F a c to r  A n a ly s i s :  D e s c r ip t i o n  o f  D a ta ,  P r inc ipa l  C o m p o n e n t  

a n d  F a c to r  A n a ly s i s .  P r in c ip a l  C o m p o n e n t  .Analysis F a c t o r  A n a l y s i s .  F a c to r  A n a l y s i s  and  

P r inc ipa l  C o m p o n e n t s  C o m p a r e d ,  A n a l y s i s  U s i n g  S P S S  

C la s s i f i c a t i o n :  C lu s te r  A n a l y s i s  a n d  D i s c r i m i n a t e  F u n c t io n  A n a ly s i s  

D e s c r i p t i o n  o f  Data .  C la s s i f i c a t ion :  D i s c r i m i n a t i o n  a n d  C lu s t e r in g

O R

S A S :  O b je c t iv e :  T h i s  m o d u l e  wil l  p r o v id e  y o u  w i th  th e  bas ic  S A S  p r o g r a m m i n g  sk i l l s  tha t  m a y  

be  n e c e s s a r y  in the w o r k p l a c e .  A s  S A S  is a ve ry  p o w e r f u l  a nd  c o m p l e x  l a n g u a g e ,  th i s  sh o r t  

c o u r s e  is o n l y  i n te n d e d  to p r o v id e  y o u  w i th  an in t ro d u c t io n  to S A S ,  i n c l u d i n g  e l e m e n t a r y  d a t a  

m a n a g e m e n t ,  s ta t is t ical ,  ana ly s i s ,  a n d  r e p o r t  c rea t ion .

I n t r o d u c t io n :  W hat is S A S ? .  W h y  use  S A S ? .  O p e n i n g  and  c lo s in g  S A S ,  T h e  S A S  w i n d o w s .  

R u n n i n g  y o u  code .  The  tw o  par ts  to a  S A S  p r o g r a m .  L ib rar ie s ,  C o m m e n t i n g  y o u r  code .  L o o k i n g  

for  help .  The D A T A  S tep.  F i l e n a m e s .  Inpu t t ing  Fi le s -  Exce l .  C S V ,  R e g u l a r  and  Fla t  T e x t  Fi les ,  

C r e a t i n g  va r ia b le s ,  L o o p s  and  a r rays ,  I lie P U T  s t a t e m e n t ,  IF a n d  W H E R E  s u b s e t t i n g ,  T h e  

D A T A  S te p  (C o n t 'd )  and  The  P R O C  Step .  Sta t is t i ca l  P ro c e d u re s -  P R O C  U N I V A R I A T E ,  P R O C  

F R E Q ,  P R O C  R E G .  P R O C  A N O V A .  P R O C  L O G I S T I C ,  A  n o te  o n  o t h e r  P R O C S ,  P R O C  

S O R T  a n d  M E R G E ,  By  G r o u p  P ro c e s s in g .  F I R S T ,  a n d  L A S T ,  T h e  P R O C  S t e p  ( C o n t 'd )  a n d  

S A S / M a c r o .  M a c r o v a r i a b l e s .  C A L L  S Y M P U T .  M a c r o s .  L ec tu re  5: S A S / G r a p h ,  P R O C  G P L O T ,  

S Y M B O L .  A X I S .  A n n o ta t e .  P R O C  R E P O R T  a n d  O D S ,  P R O C  R E P O R T ,  C O L U M N ,  D E F I N E .  

O D S  O U T P U T  to o u tpu t .  O D S  O U T P U T  to inpu t

R e fe ren ces :

1. Jul ie  Pal  hint 's  - " S P S S  S u rv iv a l  M a n u a l " :  A  S te p  by S tep  G u i d e  to D a t a  A n a l y s i s  U s in g  

S P S S  for  w indovvs

2. M a t th e w  X a g u n tn y  - A S t u d e n t  G u i d e  to the Sta t i s t i ca l  P a c k a g e  for the S oc ia l  S c i e n c e s

3. C a rv e r .  D o i n g  D a ta  .Analysis  with  S P S S  14.0. 3/e.  T ho m so n ,  2 0 0 7

4. C o a k e s .  S P S S  13.0 for  W i n d o w s .  W i le y - In d ia .  2 0 0 6 .

5. G e o rg e .  S P S S  for W i n d o w s  S tep  by Step .  6/e .  P e a r so n  E d u c a t io n .  2 006 .

( \  A r t h u r  G r i f l in .  S P S S  for D u m m i e s .  W i le y - In d ia .  2 007 .

7. T h e  Li t t l e  S A S  Book :  A P r i m e r  (4th E d i t ion )  by D e lw ic h e  and  S l a u g h t e r

S, A p p l i e d  S ta t i s t i c s  and  the S A S  P r o g r a m m i n g  L a n g u a g e  (5th  E d i t ion )  by C o d y  a n d  Sm i th .

9. O u tp u t  D e l iv e r y  S y s te m :  The Bas ics  by H a w o r t h

Id. C a r p e n t e r ' s  C o m p l e t e  G u i d e  to the S A S  M a c r o  L a n g u a g e  (2nd  E d i t io n )  by  C a r - p e n t c r  

I 1. O u ic k  R e s u l t s  w ith  S A S  G R A P 1  1 S o f tw a r e  b y  C a r p e n t e r  a nd  S h ip p
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Pa nor  No:  5 0 2 -  P R O J E C T  M A N A G E M E N T  A N D  E N T R E P R E N E U R S H I P

O b j e c t i v e :

T h e  C o u r s e  a i m s  to p r o m o t e  the c h a n c e s  o f  e n t r e p r e n e u r i a l  s u c c e s s  a n d  to d e v e l o p  an  

u n d e r s t a n d i n g  o f  the ro l e s  o f  the e n t r e p r e n e u r  w i th  an ab i l i t y  to r e c o g n i z e  th e  q u a l i t i e s  r e q u i r e d  

to p e r f o r m  these  roles . P r o j e c t  M a n a g e m e n t  is a b ro a d  m u l t i - l e v e l  a c t i v i t y .  T h e  o b j e c t i v e s  o f  this 

c o u r s e  is to p r o v i d e  a t h o r o u g h  u n d e r s t a n d i n g  o f  its v a r io u s  e s s e n t i a l s  to the  s tuden t .

U n i t  -I C o n c e p t  o f  E n t r e p r e n e u r s h i p

D ef in i t io n  o f  E n t r e p r e n e u r s h i p  g i v e n  by  v a r io u s  e c o n o m i s t s  - the ideal  d e f in i t i o n  - T h e  

c o n c e p t u a l  m o d e l  o f  E n t r e p r e n e u r s h i p  g i v e n  by  J o h n  Kao .  V i e w s  g i v e n  b y  S c h u m p e t e r  

W a l k e r  &  D r u c k e r  o n  E n t r e p r e n e u r s h i p  - E n t r e p r e n e u r  a n d  M a n a g e r  -E n te r p r i s e  and  

E n t r e p re n e u r .  M a n a g i n g  C r e a l i v i t v j s s u e s  to be a d d r e s s e d  in w o r k i n g  the  d e f i n i t i o n  o f  c rea t iv i t y  

- D e f i n i t i o n  -A t t r i b u t e s  o f  a c r e a t i v e  p e r s o n  - C re a t iv e  T h i n k i n g  a n d  M o t i v a t i o n  - M a n a g i n g  

C re a t iv i ty  - O r g a n i s a t i o n a l  A c t i o n s  tha t  e n h a n c e  a n d  h in d e r  C r e a t i v i t y  - O r g a n i s a t i o n a l  pr io r i t i es  

and  C re a t iv i t y  - M a n a g e r i a l  r e s p o n s ib i l i t i e s  in a  c rea t iv e  o r g a n i s a t i o n .

U n i t - I I  S m a l l  B u s i n e s s

Def in i t ion  o f  S m a l l  B u s i n e s s  - C o m p o s i t i o n  o f  S m a l l  B u s i n e s s  - E c o n o m i c  C o n t r i b u t i o n  o f  S m a l l  

Bus in ess .  S t r a t e g i c  P l a n n i n g  for  S m a l l  B u s i n e s s  -S teps  in S t r a t e g i c  P l a n n i n g  - D e v e l o p  a  c le a r  

M is s io n  S t a t e m e n t  - A s s e s s  O r g a n i s a t i o n  S t r e n g th s  - C o n d u c t  a  t h o r o u g h  M a r k e t  S e g m e n t  

A n a ly s i s  - A n a l y s e  C o m p e t i t o r s  - C r e a t e  C o m p a n y  G o a l s  - f o r m u l a t e  S t r a te g ic  O p t i o n s  and  

Se lec t  a p p r o p r i a t e  S t r a t e g i e s  ( F o c u s .  C o s t  l e a d e r s h ip  &  D i f f e r e n t i a t i o n )  - T r a n s l a t e  S t ra teg ic  

Pl ans  into A c t i o n  P la n s  -E s t a b l i s h  a c c u r a t e  C o n t ro l s .  W h y  S t r a t e g i c  P l a n n i n g  fai ls in S m a l l  

B u s in e s s .  F o r m s  o f  O w n e r s h i p :  S o le  P r o p r ie to r sh ip ,  P a r t n e r s h i p  &  C o r p o r a t i o n  form o f  

OrganiaUliun  - A d v a n t a g e s  a n d  D i s a d v a n t a g e s  . F r a n c h i s in g -  W h a t  is F r a n c h i s i n g  - A d v a n t a g e s  

and  D i s a d v a n t a g e s  to  F r a n c h i s i n g  - F r a n c h i s e  E v a l u a t i o n  C h e c k l i s t  - F r a n c h i s e  c o n t r a c t s  - T y p e s  

o f  F r a n c h i s e  a r r a n g e m e n t s .

U n i t  I I I

In t ro d u c t io n :  P ro je c t  - d e f in i t i o n ,  fea tu res ,  types,  in f r a s t ru c tu re  c r e a t i o n - a  spec ia l  ty p e  o f  

project s ,  s i g n i f i c a n c e  o f  i n f r a s t r u c t u r e  in e c o n o m i c  d e v e l o p m e n t ,  b o t t l e n e c k s  in the in f r a s t ru c tu re  

c rea t ion .  P ro j e c t  Id e n t i f i c a t i o n :  Idea  g e n e r a t i o n .  P ro je c t  s c r e e n i n g ,  F e a s ib i l i ty  s tu dy .  T h e  

a d v a n t a g e s  a n d  d i s a d v a n t a g e s  o f  s ta r t in g  y o u r  b u s in e s s  - T h e  a d v a n t a g e s  a n d  d i s a d v a n t a g e s  o f  

b u y in g  all e x i s t i n g  b u s i n e s s  -  C r i t i ca l  a r e a s  to be e x a m i n e d  w h i l e  b u y i n g  all e x i s t in g  b u s in e s s  - 

D e te r m in in g  the v a lu e  o f  a b u s i n e s s  -  F in anc ia l  R e c o r d  K e e p i n g  -  P ro f i t  P l a n n in g  &  C o s t  

C o n t ro l .  P ro je c t  c o s t i n g  : B r e a k d o w n  s t ru c tu re  o f  the  p ro j e c t ,  c o s t  e s t i m a t i o n  o f  the pro jec t ,  

fac to r  a f f e c t i n g  the cos t  o f  the p r o j e c t . C o s t i n g  w i th  a l t e rn a t iv e  c o n f i g u r a t i o n s / s p e c i f i c a t i o n s .  

Projec t  A p p r a i s a l  : t e c h n ic a l  a p p r a i s a l ,  m a r k e t i n g  a p p ra i s a l ,  l ega l  a n d  e n v i r o n m e n t  ap p ra i sa l ,  

f inancia l  a p p ra i s a l -  cos t  e s t i m a t i o n  o f  the  p ro j e c t  and  e v a l u a t i n g  p r o j e c t  u s in g  p a y  b a c k  a n d  

\ ’PV.  De ta i l ed  p r o j e c t  r e p o r t  -  i n t ro d u c t io n .  I n t roduc t ion  to S C  BA 

Unit  IV

A r r a n g e m e n t  o f  f u n d s  : T r a d i t i o n a l  s o u r c e s  o f  f i n a n c in g  -  E q u i ty  sh a re s ,  p r e f e r e n c e  sha res .  

D e b e n t u r e s / b o n d s ,  loan f ro m  f inanc ia l  in s t i t u t ions -  L o an  s y n d i c a t i o n  a n d  c o n s o r t i u m  f inance ;  

A l te rn a t iv e  s o u r c e s  o f  f i n a n c in g -  f o r e i g n  Issue,  FD I &  FIL E C B ,  P r iv a t e  eq u i ty .  S e c u r i t i z a t io n ,  

B O T  p ro jec t s .  P P P .  V e n t u r e  c ap i t a l  ' I n c u b a t io n  fund.  F r a n c h i s i n g  etc;  R o le  p l a y e d  by v a r io u s  

Financ ia l  I n s t i tu t io n s  like 1DBL IC ICI  a n d  IFC1 : Spec ia l  R o le  p l a y e d  b y  SIDB1  a n d  C o m m e r c i a l  

B a n k s  -  Approv  al o f  t e rm  loan  a p p l i c a t i o n s  by C o m m e r c i a l  B a n k s  -  I l o w  to d e c i d e  a b o u t  a  

su i t ab le  a g e n c y  for  a s s i s t a n c e  R o le  p l a y e d  by S F C R  and  N S I C ;  P ro j e c t  I m p l e m e n t a t i o n  : P ro jec t  

con t rac t s  P r inc ip le s ,  p rac t i ca l  a s p e c t s  o f  co n tac t s ,  legal  a s p e c t s  o f  p r o j e c t  m a n a g e m e n t ,  g loba l  

tender .  N e g o t i a t i o n  for p ro j e c t s .  P ro je c t  in su ran ce .  H u m a n  r e s o u r c e  m a n a g e m e n t ,  n e t w o r k  

analv sis .



R e n d i n g

1. S c a r b o r o u g h  &  Z i m m e r e r .  IT fcc t ivc  Sinai) B u s in e s s  M a n a g e m e n t

2. G u p ta  cV: Sriniv a s a n  T ’n t r e p re n c u r i a l  D e v e l o p m e n t

3. Pickle  &  A b r a h a m s o n .  S m a l l  B u s in e s s  M a n a g e m e n t

4. V asan th  Desa i  . D y n a m i c s  o f  l u t r e p re n e u r i a l  Dev e l o p m e n t  &  M a n a g e m e n t

5. John  Kao .  Creat iv  ity &  1-n t r e p r e n e u r s h i p

(■>. P. C h a n d r a .  P ro j e c t s  p l a n n i n g  a n a h s i s  s e le c t io n  im p l e m e n t a t i o n  &  r e v i e w

7. P . G o p a l k r i s h n a n  ct  V.! :.  R a m a m o o r t l n . T e x t  b o o k  o ! 'P r o j e c t  m a n a g e m e n t

8. N. S in g h  . P ro je c t  m a n a g e m e n t  £  con t ro l .  ( H i m a l a y a  pub .)

B.VI. Patel . P ro jec t  m a n a g e m e n t . ( V ik a s  P ub .)  2 0 0 0



P a p e r  No:  5 0 3  - E L E C T I V E  P A P E R  F - l / M - l / H - 1

P a p e r  N o  5 0 4  - E L E C T I V E  P A P E R  F - 2 / M - 2 / H - 2  

P a p e r  No:  5 0 5  - C O M P U T E R  P R A C T I C A L

P ro je c t  M a n a g e m e n t  T o o t

M P P  -  M ic r o s o f t  P ro je c t  P l a n n i n g  ( o r  a n y  o th e r  e q u i v a l e n t  p a c k a g e ) (  T h e  o b j e c t i v e  is to 

u n d e r s t a n d  th e  s tu d e n t  h o w  to m a n a g e  P ro jec t s  e f f e c t i v e ly  u s in g  M S P  P r o f e s s i o n a l ,  h o w  to List  

a n d  O r g a n i z e  T a s k s ,  h o w  to C r e a t e  a n d  m o d i f y  c a l e n d a r s ,  r e s o u r c e  l is t i ng  a n d  a s s i g n i n g  

r e s o u rc e s ,  h o w  to b a s e l i n e  p ro jec t ,  u p d a t e  p r o g r e s s  i n f o r m a t i o n  . th e  i m p a c t  o f  s c o p e ,  t im e ,  a n d  

c o s t  c h a n g e s  . E f f e c t iv e  c o m m u n i c a t i o n  o f  u p d a t e d  P ro jec t  i n f o r m a t i o n  )

In t ro d u c t io n  to P ro jec t  a n d  P ro je c t  M a n a g e m e n t ,  I n t r o d u c t io n  to M i c r o s o f t  P ro je c t  P ro fe s s io n a l  

2 0 0 7 .  D e f i n i n g  Tasks, D e f i n i n g  R e s o u r c e s .  R e s o u r c e  A s s i g n m e n t ,  B a s e  l in ing ,  U p d a t i n g  

P r o g r e s s  In f o r m a t io n .  F o r m a t t i n g  P ro jec t  De ta i l s .  V i e w s  a n d  R e p o r t s .  C u s t o m i z a t i o n ,  I n te r face  

w ith  O t h e r  O f f i c e  A p p l i c a t i o n s .  W o r k i n g  w i th  M u l t i p l e  P ro je c ts .  S h a r i n g  R e s o u r c e s  a c ro s s  

P ro je c t s

M S  VTSIO as  a  tool  for A c t i v i t y  D i a g r a m  or  a n y  o th e r  e q u i v a l e n t

I B M  R a t io n a l  R o s e  o r  a n y  o t h e r  e q u i v a l e n t  -  In t ro d u c t io n  to  C la s s  ( P a c k a g e )  - U M L  1.5 h a v i n g  

V d i a g r a m s .  F o r w a r d  e n g i n e e r i n g .  R e v e r s e  e n g i n e e r i n g .  R o u n d  T r i p  e n g i n e e r i n g ,  'v isual  

M o d e l l i n g  u s i n g  O b j e c t  O r i e n t e d  A n a l y s i s  a n d  D es ig n ,  R a t io n a l  U n i f i e d  P r o c e s s  ( A d v a n c e  

S D I . C )  - R o le s .  R e s p o n s i b i l i t i e s .  W o r k  F lo w s .  'T empla tes ,  A r t i f ac ts .

B u s in e s s  In t e l l i g e n c e  Tools s u c h  as I n fo rm a t i c s  o r  a n y  o t h e r  e q u i v a l e n t  - D e s i g n e r  . W o r k f l o w  

m a n a g e r .  A d v a n c e d  features,  C o g n o s  -  Architecture,  F r a m e w o r k  M a n a g e r  , M e t a d a t a  

M o d e l l i n g ,  P ac kage  D e v e l o p m e n t  . P a c k a g e  I m p o r t  &  E x p o r t  , Q u e r y  S t u d i o  , R e p o r t  S tu d io  - 

B as ic s .  R e p o r t  S t u d i o  - A d v a n c e d



P. i ner  No:  601 - IU SINK.SS P O L I C Y  A N D  S T R A T E G Y

Obj ec t ive :

T o  equ ip  s t u d e n t s  with  the n e c e s s a r y  inside  into  d e s i g n i n g  s t r a t e g ie s  to r  a n  o r g a n i s a t i o n  a n d  

l ink ing the o r g a n i s a t i o n s  s t r a t e g ie s  w i th  the c h a n g i n g  e n v i r o n m e n t .

C o u r s e  c on t e nt s :

I nit I

N atu re  & i m p o r t a n c e  o f  b u s in e s s  p o l i c y  & str a te gy :  In t ro d u c t io n  to the s t r a teg ic  m a n a g e m e n t  

p ro ces s  . S t r a t e g i c  M a n a g e m e n t  &  re la te d  c o n c e p t s

C h a r a c t e r i s t i c s  o f  c o r p o r a t e ,  b u s i n e s s  & func t iona l  level  s t ra te g ic  m a n a g e m e n t  d e c i s io n s .

I  nit II

C o m p a n y ' s  m i s s i o n  s t a t e m e n t .  N e e d  for  a  m i s s io n  s t a t e m e n t ,  c r i t e r i a  for  e v a l u a t i n g  a  m i s s io n  

s t a tem en t -  G o a l .  P r o c e s s  &  Inpu t  f o r m u l a t i o n  o f  the  m i s s i o n  s t a t e m e n t -  D r u c k e r ' s  P e r f o r m a n c e  

Area .  B e n n i s ' s  C o r e  P r o b l e m  

Uni t  III

L n v i r o n m e n t a l  A n a l y s i s  &  D ia g n o s i s :

A n a ly s i s  o f  c o m p a n y ' s  e x te rn a l  e n v i r o n m e n t

E n v i r o n m e n t a l  im pac t  on o r g a n i s a t i o n s  po l i cy  a n d  s t ra te gy ,  o r g a n i s a t i o n s  d e p e n d e n c e  o n  th e  

e n v i r o n m e n t ,  a n a ly s i s  o f  r e m o t e  e n v i r o n m e n t ,  a n a ly s i s  o f  s p e c i f i c  e n v i r o n m e n t -  M ic h a e l  E. 

P o r t e r ' s  5 F o r c e s  m o d e l .  A n a l y s i s  o f  in te rnal ;  I m p o r t a n c e  o f  o r g a n i s a t i o n ' s  c ap ab i l i t i e s ,  

compet i t iv  e a d v a n t a g e  a n d  c o re  c o m p e t e n c e ,  M ic h a e l  E. P o r t e r ’s V a l u e  C h a i n  A n a ly s i s .

Uni t  IV

F o r m u la t io n  o f  c o m p e t i t i v e  s t r a te g ies .  P e r s p e c t iv e s  to c o m p e t i t i o n -  indus try ,  m a r k e t i n g  &  

strateg ic  g r o u p ,  c o m p e t i t i v e  s t r a teg ie s -  M i l e s  &  S n o w  a d a p t iv e  s t r a t eg ie s ,  D e r e k ' s  A b b e l ' s ,  

b us iness  d e f i n i t i o n  f r a m e w o r k .  M i c h a e l  E. P o r t e r ' s  g e n e r i c  c o m p e t i t i v e  s t r a t eg ie s ,  i m p l e m e n t i n g  

c o m p e t i t i v e  s t r a t e g i e s -  o f f e n s i v e  i t  d e f e n s iv e  m o v e s .

I'ni l  V

F o r m u la t in g  C o r p o r a t e  S t ra teg ie s .  I n t ro d u c t io n  to s t r a t eg ie s  o f  g r o w t h ,  s ta bi l i ty  a n d  r en ew a l ,  

T y p e s  o f  grovsth  s t r a teg ie s  -  c o n c e n t r a t e d  g r o w t h ,  p r o d u c t  d e v e l o p m e n t ,  in te g ra t i on ,  

d ive r s i f i c a t ion ,  i n te rn a t io n a l  e x p a n s i o n  (mul t i  d o m e s t i c  a p p r o a c h ,  f r an ch i s in g ,  l i c ens ing  a n d  jo i n t  

v en tu res ) .  T y p e s  o f  r e n e w a l  s t r a t e g i e s  -  r e t r e n c h m e n t  a n d  t u r n a r o u n d ,  

t 'nit  VI

St ra tegi c  a n a l y s i s  &  c h o ic e .  S t r a t e g i c  gap  an a ly s e s ,  p o r tf o l i o  a n a l y s e s  -  B C G .  G E .  p ro d u c t  

m arke t  e v o l u t i o n  m a t r ix ,  e x p e r i e n c e  cu rve ,  d i r ec t iona l  p o l i c y  m a t r ix ,  life c y c le  po r t fo l io  matr ix ,  

g rand  s t r a tegy  s e l e c t i o n  m at r ix :  B e h a v io u r a l  c o n s i d e r a t i o n s  a f f e c t in g  c h o i c e  o f  s t ra tegy .

I nit  VII

i m p l e m e n t i n g  . i t  o p e r a t i o n a l i s in g  s t r a te g ic  cho ice .  Im p a c t  o f  s t ruc tu re ,  c u l tu r e  & l eade rsh ip ,  

funct ional  s t r a t e g i e s  & the i r  l ink w i th  b u s in e s s  level  s t ra teg ie s .

I n i t V I I l

In troduc t ion  to S t ra te g ic  con t ro l  &  e v a lu a t io n .  S t r a te g ic  s u rv e i l l a n c e ,  sp ec ia l  a ler t  co n t ro l  &  

p r e m is e  c o n t ro l ,  i m p l e m e n t i n g  c o n t ro l ,  in t ro d u c t io n  to  o p e ra t i o n a l  con t ro l .

Readings :

1. J .A.  Pea rce  &  R.B.  R o b i n s o n  : S tr a te g ic  M a n a g e m e n t  fo r m u la t io n  i m p l e m e n t a t i o n  and  

contro l .  T M 1 1

2. A r th u r  A. T h o m p s o n  Jr. .A . . (S tr ick land  111 : C r a f t i n g  a n d  e x e c u t i n g  s t r a t e g y . T M H  

Jo hn  E. ( . iambic  and  A run  K..lain



S u p p l e m e n t a r y  R e a d i n g s

1. Cierry J o h n s o n  &  K e v a n  S c h o l e s .  E x p l o r i n g  co r p o r a t e  s t r a t e g i e s .P i  11

2. C p e n d r a  K a c h r u  . S t r a t e g i c  M a n a g c m c n l .  Exce l  b o o k s

3. A r t h u r  A. T h o m p s o n  Jr.  a n d  A . J .S t r i c k l a n d .  S tr a teg ic  M a n a g e m e n t  - C o n c e p t s  a n d  C a s e s  :

4. L a w r e n c e  R. J a u e h  W i l l i a m  E. CJIueck. B u s in e s s  P o l i cy  a n d  S t r a t e g i c  M a n a g e m e n t  ( M c g r a w  

Hill Ser ie s  in M a n a g e m e n t )
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P a n e r  No:  6 02  - L E G A L  A S P E C T S  O F  I N D I A N  B U S I N E S S

O b j e c t i v e :

l o  ga in  k n o w l e d g e  o f t h e  b r a n d i e s  o f  law w h i s h  relate  to b u s i n e s s  t r a n s a c t io n s ,  c e r t a in  c o r p o r a t e  

b o d ie s  a nd  re la ted  m a t t e r s .  A ls o ,  lo u n d e r s t a n d  the a p p l i c a t i o n s  o f  th ese  laws to p rac t i ca l  

c o m m e r c i a l  s i tu a t ions .

C o u r s e  content s :

T h e  Indi an  C o n t r a c t  A c t  1872 

Uni t  1

D e f in i t io n  o f  the te rm " C o n t r a c t " -  S ec  2 (h )  " a g r e e m e n t "  S ec  1(1).  W h e n  an a g r e e m e n t  will  

b e c o m e  a con t rac t .  Es sen t i a l  f ea tu re s  o f  a  c o n t r a c t  (sec  10). K i n d s  o f  c o n t r a c t -  B a s e d  on :  

va l id i ty ,  f o rm a t ion  &  p e r f o r m a n c e .

Uni t  II

P ro p o sa l  or  O f f e r  - D e f i n i t i o n  [Sec  2 ) ( a ) |  legal  ru les  o f  a  va l id  o f f e r  -o f f e r  &  in v i t a t i o n  to a n  

offer .  T e r m i n a t i o n  o f  offer .  A c c e p t a n c e  - D e f in i t io n  (Sec  2(b)]  E s se n t i a l  o f  a v a l id  a c c e p t a n c e .  

M o d e  o f  c o n v e y i n g  a c c e p t a n c e  (sec 7 &  H) Lega l  rule  o f  a  va l id  a c c e p t a n c e .  C o m m u n i c a t i o n  o f  

o f f e r  a c c e p t a n c e  a n d  r e v o c a t i o n  (S ec  3. 4, 5, 6).

Uni t  III

C o n s i d e r a t i o n  D e f in i t io n  [S ee  2(d) ]  - Essen t i a l s  o f  a  v a l i d  c o n s i d e r a t i o n  - c o n t r i b u t i o n  to c h a r i tv -  

E x c e p t i o n s  to the ru le s  no  c o n s i d e r a t i o n  n o  co n t rac t .  R u le s  r e g a r d i n g  c o n s i d e r a t i o n . [ S e c  25,  

25( 1 ). 2 5 (2 )  & 25 (3 ) ] .  P r iv i t y  o f  C o n t r a c t -  E x c e p t i o n s  to the ru le s  o f  pr ivi ty .

Unit  IV

C a p a c i t y  to C o n t r a c t  S ec  10 & Sec  11- L a w s  re la t ing  to m i n o r  a g r e e m e n t s -  a b s o l u t e l y  vo id .  

D o c t r in e  o f  r e s t i tu t io n  S p e c i f i c  R e l i e f  A c t  1963 (sec 33)-  S t a t u s  o f  Benef ic ia l  C o n t r a c t s -  

C o n t r a c t s  o f  A p p r e n t i c e s h i p .  P e r s o n s  o f  u n s o u n d  m in d ,  D i s q u a l i f i e s  p e r s o n s -  Sec  12.

[ H i t  V

f r e e  c o n s e n t -  Sec  14- C o e r c i o n  ( S e e  15)- D e f in i t i o n  &  Essent ia l  e l e m e n t s -  U n d u e  In f lu e n c e  (S ec  

16) D ef in i t ion -  e s sen t i a l  e l e m e n t s  [ 1 6 ( f )  16(2) &  16(3)J. F r a u d  Sec  (17)-  D e f in i t i o n  &  

essen t i a l  e l e m e n t s  [17  ( I ) ,  (2) . (3) .  (4)  Sc (5)] .  M e r e  S i l en ce  is n o t  f r aud-  W h e n  s i l e n c e  wil l 

a m o u n t  to f raud. M i s r e p r e s e n t a t i o n  (sec IS ) -  D ef in i t ion  &  e l e m e n t  [18(1)  18(2)  &  18(3)]  

v o id a b l i t y  o f  the a g r e e m e n t  -Sec  19-A and  19. T h e  c i r c u m s t a n c e s  u n d e r  w h ic h  the  r igh t  o f  

r e sc i s s io n  is lost.  M is t a k e -  D e f in i t i o n  o f  c o n s e n t -  Sec 13. Ef fec t  o f  m i s t a k e  o n  a  c o n t r a c t -  S e c  20,  

21 &  22.  M is take  as  to facts  e ss en t i a l  to the a g r e e m e n t  ( ! ) .  T h e  Id en t i ty  o f  the pa r t i e s  (2) .  T h e  

iden t i ty  &  n a tu re  o f  the  s u b je c t  m a t t e r  (3). T h e  na tu re  and  c o n t e n t  o f  the  p rom ise .  L e g a l i t y  o f  

ob jec t s  o r  c o n s id e r a t i o n -  S ec  23 1 le ads  o f  pub l i c  po l icy.

Uni t  VI

D e f in i t io n  o f  vo id  a g r e e m e n t  Sec  2(g)  v o i d a b l e  a g r e e m e n t  S e c  2( i) . A g r e e m e n t  Sec  2(1) .  

A g r e e m e n t s  d e c l a r e d  to be v oid :  A g r e e m e n t s  o f  w h ic h  c o n s i d e r a t i o n  &  o b je c t s  a re  u n l a w f u l  in 

par t  ( S e c  24>: .A greem en ts  w i t h o u t  c o n s i d e r a t i o n  (Sec  25) ;  A g r e e m e n t s  in res t ra int  o f  m a r r i a g e  

(Sec  26):  .A greem ents  in re s t ra in t  o f  t r ade ( S e c  27) ;  A g r e e m e n t s  in  re s t r a in t  o f  legal  p r o c e e d i n g s  

(See  28)  : U n m e a n i n g  a g r e e m e n t  (S ec  29);  W a g e r i n g  a g r e e m e n t  ( sec  30) :  A g r e e m e n t  to d o  an 

im p o s s i b l e  act (Sec  56): P e r f o r m a n c e  o f  co n t rac t s .  B reach  o f  con t rac t .

Unit  VII

S pec ia l  C o n t r a c t s  -C o n t r a c t  o f  In d e m n i ty -  D e f in i t i o n  (See  124) e x t e n t  t ) f liability (Sec  125).  

C o m m e n c e m e n t  o f  l i ab i l i t y -C o n t r a c t  o f  g u a r a n t e e  (Sec  126)  - e s sen t i a l  fea tu res  o f  a g u a r a n t e e -  

g u a r a n t e e  o f  a m in o r s  d e b t -  e x t e n t  o f  su re ty 's  l iabi l i ty-  co -  e x t e n s i o n -  su re ty 's  r ight  to  l imit  the 

’l iabi li ty- liability u n d e r  c o n t i n u i n g  g u a r a n t e e  (S ec  129)  Jo in t  D e b t o r s  &  S u r e t y s h i p  ( S e c  132).  

D i s c h a r g e  o f  su re tv  from Liabi l i ty .



By r e v o c a t i o n  JSec  130); By  D ea th  (S e e  131 i: By \ a r i a n e e  ( S e c  133):  R e l e a s e  i n ' d i s c h a r g e  o f  

p r in c ip a l  d e b to r s :  C o m p a r i s o n  e x t e n s i o n  o f  t im e  a n d  no t  to s u e  (S e c  135);  B y  im p o s i n g  s u r e t y ’s 

r e m e d y  ( S e c  13 l>).

I  nit  VIII

B a i l m e n t -  Sec  148-  D e f in i t i o n -  B a i lm e n t .  B a i lo r  &  Bai lee .  E s se n t i a l  fea tu res :  D e l i e v e r y  o f  

p o s s e s s i o n -  ac tu a l  o r  c o n s t r u c t i v e  d e l i e v e r y  (S e c  149);  D e l i e v c r v  u p o n  c o n t r a c t -  n o n  c o n t r a c tu a l  

b a i lm e n t ;  C o n d i t i o n a l  d e l i e v e r y :  G r a u t u r e  &  N o n  G r a tu t io n s .  Ba i lo r .  D u t i e s  o f  Bai lee;  D u ty  o f  

r e a s o n a b l e  ca re .  (S e c  151) : D u t y  no t  to m a k e  u n a u t h o r i z e d  su e  (1 5 4 ) :  D u t y  to re tu rn  ( S e c  160 &  

165): D u ty  n o t  to set  up  j u s t e n i i  (S ee  166 &. 167);  D u ty  to  r e tu rn  in c r e a s e  ( S e c  163).

F inde r  o f  lost  g o o d s  (S ec  168 &  169);  R igh t s  o f  Bai lee :  R igh t  to c o m p e n s a t e  (S ec  1 6 4 ) ,R i g h t  to 

n e c e s s a r y  e x p e n s e s  o r  r e m u n e r a t i o n  ( S e c  158). R igh t  o f  l ien ( S e c  170 &  171),  R ig h t  to su e  (S ec  

180 &  181) . P l e d g e  -S ec  172-  P l e d g e .  P a w n e e  &  P a w n e r  d e f i n e d  e s se n t i a l  f e a tu re s -  D e l i e v e r y  o f  

P o s s e s s io n .  In p u r s u a n c e  o f  a  c o n t r a c t -  r igh ts  o f  a  p a w n e e  . R i g h t  o f  r e t a i n e r  (S ec  173 &  174) s. 

R ight  to e x t r a  o r d i n a r y  e x p e n s e s  (S ec  175) , R i g h t  ol 'sale (S e c  176)-  P a w n e r ' s  r igh t  to r e d e e m  [f  

(See  177) .

I nit  IX

A g e n c y  -S e c  182- A g e n t  P r in c ip a l  d e f i n e d -  E s se n t i a l s  o f  a g e n c y -

Pr in e ip a l  s h o u l d  be  c o m p e t e n t  to c o n t r a c t ,  w h o  m a y  e m p l o y  an  a g e n t  ( S e c  184)  c o n s i d e r a t i o n  no t  

n e c e s s a r y  ( S e c  185);  K i n d s  o f  agen t :  F ac to r .  B r o k e r  &  D ea le r s .  C r e a t i o n  o f  a g e n c y :  by  e x p r e s s  

a p p o i n t m e n t .  . b y  c o n d u c t  o r  s i t u a t io n  o f  par t i es .  , by  ne c e s s i ty ,  b y  s u b s e q u e n t  r a t i f i c a t i o n  o f  

r e la t i ons  o f  p r in c ip a l  & a g e n t .  D u t i e s  o f  ag en t :  D u ty  to  e x e c u t e  m a n d a t e .  D u ty  to  f o l l o w  

in s t ru c t io n s  o r  c u s t o m s  (S e c  2 1 1 ). D u ly  o f  r e a s o n a b le  c a s e  &  ski l l  ( S e c  2 1 2 )  (h) .  D u t y  to a v o id  

con f l i c t  o f  in te rest  ( S e c  2 1 5 ) .  D u t y  not  to m a k e  se c re t  p ro f i l e  ( S e c  2 1 6 ) ,  D u ty  to  r e m i t  s u m s  ( S e c  

218) ,  D u t y  to m a i n t a i n  a c c o u n t s .  D u ty  no t  to d e l e g a t e  ( S e c  190) .  R i g h t s  o f  a g e n f : R i g h t  to 

r e m u n e r a t e  ( S e c  2 19) e f fe c t  o f  m i s c o n d u c t .  ( S e c  2 2 0 ) ,  R igh t  o f  r e t a in e r  ( S e c  21 7 ) ,  R ig h t  o f  L i e n  

(Sec  22 1 ) .  R ig h t  to i n d e m n i t y  (S ec  222  &  223) ,  R ig h t  to c o m p e n s a t i o n .  ( S e c  225) .  S u b  a g e n t  

concep t .

Uni t  X

Sa le  o f  g o o d s  ac t  1930:  D e f i n i t i o n  a n d  ess en t i a l  o f  S a le  (S e c  4) ,  B i l a te ra l  C o n t r a c t  , M o n e y  

C o n s i d e r a t i o n  . Sa le  a n d  c o n t r a c t  o f  w o r k  on  m a te r i a l  G o o d s ,  S a le  a n d  a n  a g r e e m e n t  to sel l  ( S e c  

4 (3 )  &  4(4 ) ,  f o r m a l i t i e s  o f  s a le  (S ec  5),  the  p r i c e  ( S e c  9),  c o n d i t i o n s  &  w a r r a n t i e s  Sec  12(1) , 

12(2).  12(3) ,  12(4).  Im p l i e d  c o n d i t i o n s : C o n d i t i o n s  as  to t it le (S e c  14) , S a le  by  d e s c r ip t i o n  ( S e c  

15), Sa le  by  d e s c r i p t i o n  as wel l  as  by  s a m p l e  ( S e c  15), E x c e p t i o n s  to the  p r in c ip a l  o f  C a v e a t  

e m p t o r  ( S e c  16). F i tn e s s  for b u y i n g  p u r p o s e  16(1),  M e r c h a n t a b l e  q u a l i t y  ( S e c  16(2)  - M e a n i n g  o f  

m e r c h a n t a b l e  Q u a l i t y  . C o n d i t i o n s  i m p l i e d  by t r ade  u sa g e  (S e c  16(3)  , E x p r e s s  i t e m s  (Sec  16(4) ,  

Im p l ied  w a r ra n t i e s :  Q u ie t  P o s s e s s i o n  [Sec  1 4 (B ) |  , F ree  f ro m  e n c u m b r a n c e s  [Sec 14(e)]  , 

C o n d i t i o n  r e d u c e d  to w a r r a n t y  ( S e c  13). W a v e r  by the buyer .  A c c e p t a n c e  o f  g o o d s  by  the b u y e r -  

d e l in i l i o n  o f  a c c e p t a n c e  ( S e e  4 2 )  : E x c lu s io n  o f  im p l i e d  te rm s :  ( S e c  62)  s t ip u la t io n  as to t i m e  

(See  1 1 ) ,  P a s s in g  o f  P ro p e r ty -  S i g n i f i c a n c e  o f  p a s s i n g  p ro p e r ty -  p r o p e r t y  p a s s e s  w h e n  in t e n d e d  

to sh a re  (S ee  19). S a l e  o f  s p e c i f i c  g o o d s  (S ec  20.  21 &  22) ,  sa le  o n  a p p r o v a l  (Sec  24) .  sale  o f  

u n a s c e r t a i n e d  g o o d s  ( S e c  18 cK: 23 ) .  R e m e d i e s  for  b reach  o f  c o n t r a c t .  S e l l e r s  a n d  B u y e r s  R e m e d y  

in a  C o n t r a c t  o f  Sa le:  A u c t i o n  Sa le  (S ec  64)  - P r in c ip le s  r e l a t i n g  to a u c t i o n  sa le .  Hire  P u r c h a s e  

Act .  1872.  H i re  P u r c h a s e  .A greem en t  (S ec  2(c )  C o n t e n t s  o f  A g r e e m e n t s  ( S e c  4).

I ii it XI

N e g o t i a b l e  i n s t r u m e n t s  act-  d e f in i t io n ,  fea tures ,  a nd  k in ds ,  P r o m i s s o r y  no te .  Bill o f  E x c h a n g e  

a n d  c h e q u e .

Un i t  XII

T h e  C o m p a n i e s  Ac t  1956:

I n t r o d u c t io n  to the d e f in i t i o n  o f  c o m p a n y -  the sa l ien t  fea tu res ,  th e  s i g n i f i c a n c e  o f  m e m o r a n d u m ,  

ar t ic le s ,  p r o s p e c t u s  a n d  c o m p a n y  m e e t in g s .  B r i e f  I n t r o d u c t io n  to ro le  p l a y e d  by Direc to rs ,  

A u d i to r s  a n d  C o m p a n y  S e c re ta ry .



R e a d i n g s :

1. A \ t a r  S in g h  . P r inc ip le  o f  M e r c a n t i l e  Law .  Sihed.  2 0 0 7 .  Eas te rn  B o o k  C o m p a n y

2. C u l s h a n  & K a p o o r .  B u s in e s s  L aw .  14th Ed.  P a p e r b a c k

3. M a h c s h w a r i  &  M a l i c s h w a r i .  P r in c ip le  o f  M e rc a n t i l e  Law .  N a t io n a l  P u b l i s h i n g  T ru s t

4. Roh in i  A g g a r w a l .  M e r c a n t i l e  &  C o m m e r c i a l  L a w  . 1st Ed ,  J u n e  2 0 0 7 .  T a x m a n n

5. M.C.  K u c c h a l .  M o d e r n  Ind ian  C o m p a n y  L a w ,  3rd Ed .  2 5 th  R e v i e w .  S h r e e  M a h a y i r  B o o k  

Depot .

6. M . C .K u c c h a l .  B u s in e s s  L a w  M e r c a n t i l e  Law. 6th Ed.  V ik a s  P u b . H o u s e  (P )  Ltd. ( M )
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P a p e r  No:  6 0 3  - E L E C T I V E  P A P E R  F - 3 / M - 3 / H - 3  

P a p e r  No  6 0 4  - E L E C T I V E  P A P E R  F - 4 / M - 4 / H - 4  

P a p e r  No  6 0 5  -  P R O J E C T  S U B M I S S I O N  ( F U N C T I O N A L  S P E C I A L I S A T I O N )

E L E C T I V E S  P A P E R S

O P T I O N  I: F I N A N C E

P a p e r  No:  5 0 3  - | F - 1 ) :  I N V E S T M E N T  A N A L Y S I S  A N D  P O R T F O L I O

M A N A G E M E N T

Ob j e c t i ve :

T h e  a im  o f  thi s  c o u r s e  is to  p r o v i d e  a  c o n c e p tu a l  f r a m e w o r k  fo r  a n a l y s i s  f r o m  an  i n v e s t o r ' s  

p e r s p e c t iv e  o f  m a x i m i s i n g  r e tu rn  on  i n v e s t m e n t  -  a  s o u n d  th e o re t i c a l  b a s e  w i th  e x a m p l e s  a n d  

r e f e r e n c e s  r e l a t e d  to  th e  In d ia n  f in anc ia l  sy s t e m .  S t u d e n t s  a r e  n o t  e x p e c t e d  to m e m o r i s e  the 

de ta i l s  o f  ru le s  a n d  r e g u l a t i o n s  a n d  o th e r  in s t i tu t iona l  a s p e c t s ;  t h e s e  a re  n o r m a l l y  c o v e r e d  in 

pa p e r s  d e a l i n g  w i t h  f i n a n c i a l  s e rv i c e s  o r  f inanc ia l  in s t i tu t ions .  S im i l a r ly ,  t h o u g h  the  s tu d e n t s  

n e e d  to be  f a m i l i a r  w i t h  th e  Ind ian  f in anc ia l  s y s t e m ,  as  it is n e c e s s a r y  to u n d e r s t a n d  the 

e n v i r o n m e n t  in w h i c h  w e  f u n c t io n  th ey  a re  n o t  e x p e c t e d  to  m e m o r i s e  h i s to r i ca l  facts  and  

f igures  for  this  paper .

C o u r s e  c o n t e nt s :

Un i t  I

Bas ic s  o f  B o n d .  Y T M ,  B o n d  T h e o r e m s ,  Yie ld  c u r v e ;  In te res t  R a te  R i sk  : D u ra t io n  a n d  

M o d i f i e d  D u r a t io n ;  B o n d  S t r a t e g i e s  -  P as s iv e  a n d  A c t iv e ;  E f f i c i e n t  m a r k e t  h y p o th e s i s ;  

C o n c e p t  o f  e f f i c i e n c y :  T h r e e  fo rm s  o f  E M U  a nd  I m p l i c a t i o n s  for  i n v e s t m e n t  dec is io ns .

Uni t  II

A p p r o a c h e s  to S e c u r i t i e s  A n a ly s i s ;  F u n d a m e n t a l  a n a ly s i s :  M e a n i n g ,  a s s u m p t i o n s  a n d  E1C 

f r a m e w o r k ;  E c o n o m y  an a ly s i s :  L e a d i n g  l ag g in g  &  c o i n c i d e n t  m a c r o  e c o n o m i c  in d ica to r s ,  

E x p e c te d  d i r e c t i o n  o f  m o v e m e n t  o f . s to c k  pr ices  w i t h  m a c r o e c o n o m i c  v a r i a b l e s  in the In d ia n  

c on tex t :  In d u s t ry  a n a ly s i s :  C la s s i f i c a t i o n  o f  ind u s t r i e s  in Ind ia .  M o d e l s  o f  i ndus t ry  a n a ly s i s -  

s ta ges  o f  l ife c y c l e ,  p o r t e r s  f ive forces ,  S W O T  a n a ly s i s ,  f in anc ia l  a n a l y s i s  o f  an i ndus t ry ;  

C o m p a n y  ana ly s i s :  D e ta i l e d  f inanc ia l  s t a t e m e n t  a n a l y s i s  f rom  I n v e s t m e n t  d e c i s io n  

pe r sp ec t iv e :  S h a r e  v a l u a t i o n  : D i v i d e n d  d i s c o u n t  m o d e l s -  c o n s t a n t  g r o w t h  &  tw o  s tage  

g r o w th  m o d e l ,  t h r e e  s t a g e  g r o w t h  m o d e l  ( H  m o d e l ) :  R e l a t i v e  v a l u a t i o n  m o d e l s  u s in g  P E 

rat io  ( B o o k  v a lu e  to  m a r k e t  v a lue )

Uni t  III

T echn ica l  a n a ly s i s :  m e a n i n g ,  a s s u m p t i o n s ,  d i f f e r e n c e  b e t w e e n  t ec h n ic a l  a n d  fu n d a m e n ta l  

ana ly s i s :  P r i c e  i n d i c a t o r s -  D o w  th eo ry ,  a d v a n c e s  a n d  d e c l in e s ,  n e w  h ig h s  a n d  lows-  c i rcu i t  

f ilters. V o l u m e  i n d i c a to r s -  D o w  theory,  sm a l l  in v e s to r  v o l u m e s .  O t h e r  in d ica to r s -  futures ,  

ins t i tu t i ona l  ac t iv i ty .  Trends:  r e s is tance ,  su p p o r t ,  c o n s o l i d a t i o n ,  m o m e n t u m -  RSI &  R O C  

Char ts :  l ine cha r t ,  l o g r a m a t i c  l ine cha r t ,  ba r  cha r t ,  c a n d l e  cha r t ,  p o in t  &  f igure chart .  

Pat te rns :  h e a d  & s h o u l d e r s .  i n v e r s e  e n d e d  s h o u ld e r ,  t r ia ng le ,  r e c t a n g le ,  l lag,  w eg .  peanu t ,  c u p

&  saucer ,  d o u b l e  t o p p e d ,  d o u b l e  b o t t o m e d . I n d i c a t o r s :  mov ing  a v e r a g e s :  Por t fo l io  an a ly s i s :  

Port fo l i o  r isk a nd  re tu rn .  M a r k o w i t z  po r t fo l io  m o d e l :  2 a s se t  p o r t fo l io ,  c o n c e p t  o f  e f f i c i en t  

f ron t ie r  &  O p t i m u m  p o r t fo l io .  S in g le  index  m o d e l :  c o n c e p t  o f  b e ta  sy s t e m a t i c  a n d  

u n s y s t e m a t i c  r isk.  C a p i t a l  a s se t  p r i c ing  m o d e l  ( C A P M ) :  ( M E  a n d  S M E  a n d  a p p l i c a t io n  o f  

C A P M .
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I flit IV

A s s e t  A l l o c a t i o n :  i n v e s t o r  risk and return p re fe r e n c es :  I n d i f f e r e n c e  c u r v e s  a n d  the e f f ic ie n t  

f ront ier .  T ra d i t i o n a l  p o r t fo l io  m a n a g e m e n t  for  ind iv idua l s :  O b j e c t i v e s ,  c o n s t r a in t s ,  t im e  

liori/ .on.  cu r ren t  w ea l th ,  tax c o n s id e ra t i o n s ,  l iqu id i ty  r e q u i r e m e n t s ,  a n d  a n t i c ip a t e d  inf la t ion.  

Asse t  a l lo ca t io n :  A sse t  a l lo c a t io n  p y r a m id ,  in v e s to r  life c y c l e  a p p r o a c h .  Por tfo l io  

m a n a g e m e n t  s e rv ic es :  P a s s iv e  -  Index  funds,  s y s t e m a t i c  i n v e s t m e n t  plans .  A c t i v e  -  m a rk e t  

t im in g ,  s ty le  inves t i ng :  Po r tf o l io  R ev i s io n  &  E v a lu a t io n :  E v a l u a t i o n  o f  P or t fo l i o :  S h a r p e ' s  

1 r e y n o r ' s  &. J e n s e n ' s  m e a s u r e s .  I ' A M A  M o d e l ,  M u tu a l  F u n d s  P e r f o r m a n c e  F,valuat ion.

R e a d i n g s :

( 1 he pa r ts  that  d e s c r i b e s  the A m e r i c a n  m a r k e t  a re  to be r e p l a c e d  with  e q u i v a l e n t s  in the 

Ind ian  m ark e t ) .

1. D o n a l d  12.F i s c h e r  & R o n a ld  J. Jo r d a n  : S e c u r i t y  A n a l y s i s  &  P o r t fo l io  

M a n a g e m e n t .  P e a r so n  E d u c a t io n

2. W i l l i a m  F .S h a rp e ,  G o r d o n  J. A le x a n d e r  : In v e s tm e n t s ,  P r e n t i c e  Hall  o f  Ind ia

&  Je f f e ry  Bai ley

3. R o h in i  S in g h  : S e c u r i t y  A n a ly s i s  & P or t fo l io  M a n a g e m e n t ,  E x c e l  B o o k s

4. M .Y .K .han  : Ind ian F in anc ia l  S y s t e m ,  T a t a  M c G r a w  Hill

5. 11.R. M aeh iva ju  : Ind ian  F in an c ia l  S y s t e m ,  V i k a s  P u b l i s h in g  M ouse



P a p e r  No:  5 0 4  - <1-2)  : I N T E R N A T I O N A L  F I N A N C E

O b j e c t i v e s :

T o  a c q u a i n t  s t u d e n t s  w i th  th e  c o m p l e x i t i e s  o f  in te rna t iona l  b a n k i n g  a n d  f i n a n c e  &  re la te d  

c o n c e p t s .

C o u r s e  C o n t e n t s :

I'n it I

In te rna t iona l  F in a n c i a l  E n v i r o n m e n t :  O v e r v i e w .  F o r e ig n  E x c h a n g e  M a r k e t ,  I n t r o d u c t io n  to 

i n t e r -b a n k  m a r k e t  a n d  retai l  m a r k e t .  S p o t  m a r k e t  and  fo r w a r d  m a r k e t .  F o r w a r d  d i s c o u n t  a n d  

p r e m i u m ;  c ro s s  ra te ;  D e t e r m i n a t i o n  o f  i n t e r - b a n k  ra tes ,  d e t e r m i n a t i o n  o f  v a lu e  da te s ,  re tai l  

c a s h  rates  a n d  I T  ra tes;  E x c h a n g e  R a te  D e t e r m i n a t i o n :  In te r e s t  ra te  p a r i ty ,  p u r c h a s i n g  p o w e r  

par i ty ,  in t e rn a t io n a l  F i s h e r ' s  e ffec t ,  u n c o v e r e d  in te res t  ra te  a r b i t r a g e ,  c a r r y  t rade .  C e n t r a l  

b a n k  i n t e r v e n t io n -  r e v a l u a t i o n  a nd  d e v a l u a t i o n  o f  c u r r e n c y ,  O p e n  m a r k e t  o p e r a t i o n s ;  

P u r c h a s i n g  p o w e r  effect .

I nit  II

T h e  I n te rn a t io n a l  M o n e t a r y  S y s t e m :  B r e t o n  W o o d  s y s t e m ;  E x c h a n g e  R a te  R e g i m e s ,  E u ro  

M a rk e t .  I n te rn a t io n a l  B a n k i n g .  C o n c e p t  a n d  D e v e l o p m e n t  o f  U n i v e r s a l  b a n k i n g :  S y n d i c a t e  

loan;  para l le l  loan.  E u ro  c u r r e n c y  m a r k e t -  E u ro  loan.  E u r o d o l l a r  loan.  E u r o  d e p o s i t s ,  E u ro  

d o l l a r  d e p o s i t :  I n t e rn a t io n a l  T r a d e  F in a n c in g :  D o c u m e n t s  r e q u i r e d  for  e x p o r t ,  le t t e r  o f  c red i t  

a nd  p r e p a y m e n t  o f  L O C .  b u y e r s  cred i t ,  se l l e rs  c redi t ,  p r e  a n d  p o s t  s h i p m e n t  l ine  o f  cred i t .  

Draf ts ,  o p e n  a c c o u n t ,  c o u n t e r  t rade .  Bill d i s c o u n t in g ,  f a c to r in g  a n d  fo r fe i t i ng .

Uni t  III

Fin anc ia l  D e r iv a t iv e s :  F o r w a r d s  a n d  f u t u r e s ,  O p t i o n s  a n d  re l a t e d  t e r m i n o l o g y ,  C a l c u l a t i n g  

the  p a y  o f f  f ro m  o p t i o n s  a n d  d i a g r a m m a t i c  r e p r e s e n t a t i o n .  O p t io n ,  

p r i c i n g ! D i a g r a m m a t i c ) -  fac to r s  tha t  in f lu e n c e  p u t  a n d  cel l  p r ic es .  S o m e  m o t i v a t i o n s  for  

buy ing  a n d  s e l l i n g  o p t io n s ;  S i m p l e  c o m b i n a t i o n s  o f  u n d e r l y i n g  a s s e t  &  o p t io n s :  O p t i o n  

s p reads :  Bull  s p r e a d s  w i th  pu t s  a n d  ca l ls ,  s t r a d d le  to p  a n d  b o t t o m ,  s t r ip ,  Fu tu res :  V a lu a t io n s ,  

r a t io n a le  for  t r a d i n g - h e d g i n g ,  a rb i t r a g e  e t c . ( N o  D e r iv a t io n s ) ,  I n t r o d u c t i o n  to S w a p s ,  In te rest  

ra te  s w a p s ,  c u r r e n c y  s w a p s ,  c r o s s  c u r r e n c y  sw ap s .

Uni t  IV

C u r r e n c y  Risk M a n a g e m e n t  F o r e ig n  E x c h a n g e  R i s k  M a n a g e m e n t :  T y p e s  o f  F o r e x  

E x p o s u r e - S l r a t e g i e s  for M a n a g i n g  T r a n s a c t io n ,  T r a n s l a t i o n ,  O p e r a t i n g  &  E c o n o m i c  

E x p o s u r e :  Po l i t ica l  R i s k - A n a l y s i s  a n d  M a n a g e m e n t ;  In te re s t  R a te  E x p o s u r e  M a n a g e m e n t ,  

F o r w a r d  rate  a g r e e m e n t s  ( F R A ) .  In te rest  ra te  c a p s  , f loors ,  co l la r s .

R e a d i n g s :

1. M a u r i c e  D. Levi  : I n te rn a t io n a l  F in an ce .

2. A la n  C. S h a p i r o  : M u l t i n a t io n a l  F in anc ia l  M a n a g e m e n t .  W i l e y

3. A p te  PG: In te rna t iona l  F in a n c e

4. J a f f  M a d u r a  : I n te rn a t io n a l  C o r p o r a t e  F in a n c e ,  C e n g a g e  L e a r n i n g
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P a p e r  No:  6 0 3  - ( F-3)  : F I NANC I A L  M A R K E T S  A N D  S E R V I C E S

Obj ec t ive :

T o  p ro v id e  a c o n c e p t u a l  f r a m e w o r k  lor  a n a l} s i s  o f  deb t  i n s t r u m e n t s  a nd  f a m i l i a r i z e  s tuden t s  

w i th  s o m e  a sp e c t s  o f  M e r c h a n t  B a n k i n g  a nd  f i n a n c i a l  serv ices.

C o u r s e  C o n t e n t s  

I nit I

M o n e y  M a rk e t :  In te r  B a n k  cal l  m o n e y  m arke t .  Term M o n e y ;  Reta i l  &  W h o l e s a l e ;  B S E .  N S E :  

I n s t r u m e n t s  & P la vers .  T  Bill,  da ted  Govt ,  secur i t i es .  C o m m e r c i a l  p ape r ,  c e r t i f i c a te  o f  depos i t .  

R o le  o l 'R B I  in r e g u la t i o n  o f  m ono) '  marke t .

I nit 11

B a s ic  In tr oduc t ion  to P r i m a r y  &  S e c o n d a r y  M arke t :  P r im a ry  M a r k e t ;  N e w  Issue  M a rk e t .  D IP  

G u id e l in e s .  E l ig ib i l i t y  c o n d i t i o n s .  R e d  her r ing  p ro sp ec tu s ,  g r e e n  s h o e  o p t io n ,  IPO  g r a d in g ,  b o o k  

b u i ld ing ,  f r e n c h  o p t io n ,  d u t c h  o p t io n ,  m i n i m u m  su b sc r ip t io n ,  p r i c in g  ( b a n d ,  f loor) .  S e t t l e m e n t  &  

A l l o t m e n t .  E s c r o w  a c c o u n t ,  l is t ing.  S e c o n d a r y  M arke t :  S t o c k  m a rk e t ,  t r ade  o p e r a t i o n s  &  

s e t t l e m e n t ,  m a r g in  r e q u i r e m e n t .  tvpes  o f  m arg in .  Ind ic es  -  N I F T Y  &  S E N S  E X  ( m e a n i n g  &  

c o m p o s i t i o n )

I nil III

F in a n c i a l  S e rv ice s :  L e a s i n g  &. Hire  Purc hase :  m e a n i n g ,  ty p es ,  b e n e f i t s  o f  l ease  to le s so r  &  

le ssee ,  m e t h o d s  o f  d e t e r m i n i n g  lease rental  ( s t e p p e d  up,  b a l lo o n e d ) ,  d i f f e r e n c e  b e t w e e n  lease  a nd  

hire  p u rch ase .  F a c to r in g  &  forfei t ing :  C o n c e p t ,  d i s t in c t io n  b e t w e e n  fac to r in g  and  for fe i t ing ,  

b e n e f i t s  o f  f ac to r in g ,  i m p a c t  o f  f ac to r in g  on  b a l a n c c  sh ee t .  V e n t u r e  cap i t a l :  M a in  fea tu res ,  

v e n t u r e  capi ta l  p r o c e s s ,  d i f f e r e n c e  b e t w e e n  v e n tu re  capi ta l  f i n a n c e  a n d  c o n v e n t i o n a l  s o u r c e s  o f  

f in an ce ,  d i s i n v e s t m e n t  a v e n u e s ,  I l o u s in g  f inance :  C o n c e p t ,  r o le  o f  NF1B, MFCs,  d i f f e ren t  

s c h e m e s  &. l imits  o f  h o u s i n g  f inance ,  r isk a s so c ia ted  w i th  h o u s i n g  f i n a n c e  

Un i t  IV

C r e d i t  rat ing:  p rocess ,  e v a l u a t i o n  o f  a c o m p a n y ,  ben e f i t s  o f  c r e d i t  r a t in g  to inv es to r s ,  r e l i ance  on  

c red i t  ra t ing for i n v e s t m e n t  d e c i s io n .  S ecu r i t i z a t ion :  C o n c e p t ,  o r ig in ,  f ea tu res ,  p ro c e s s .  M B S ,  

A B S .  risk a s s o c i a t e d  w i th  s e c u r i t i z a t io n .  M e r c h a n t  B a n k in g :  In t ro d u c t io n ,  e v o l u t i o n  o f  m e r c h a n t  

b a n k i n g ,  types  o f  m e r c h a n t  b a n k e r s ,  ac t iv i t i es  u n d e r t a k e n  b y  d i f f e r e n t  ty p es  o f  m e r c h a n t  

b a n k e r s .  M e r g e r  &  A c q u i s i t i o n :  C o n c e p t  o f  m e r g e r  a nd  t a k e o v e r s ,  r e a so n s  for  m e r g e r  &  

a c q u i s i t io n s .  S te p s  i n v o lv e d  in m e r g e r  a n d  a m a l g a m a t i o n ,  c a s e  s t u d y  on  m e rg e r s ,  d e m e r g e r s .  

In su ran ce :  ty p es  o f  i n s u r a n c e  ( life,  non  life), types  o f  i n s u r a n c e  po l i c ie s .

Rcacl inus:

1. M Y Khan  . Ind ian F in anc ia l  S y s t e m .  Ta ta  M e G r a w  Mill

2. M Y Khan  . F in anc ia l  S e rv ice s .  Ta ta  M c G r a w  Mill

3. I1.R. M ach i ra ju .  Ind ian  f  in anc ia l  S y s t e m .  V ik a s  P u b l i s h in g  Mouse
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P a p e r  No:  6 0 4  - ( F-4) :  I N C O M E  T A X  A N D  P L A N N I N G

Ob j ec t i ve :

T h e  o b je c t iv e  o f  thi s  c o u r s e  is to a c q u a in t  the s tu d e n t s  w ith th e  tax  s t r u c tu r e  for  i n d iv id u a l s  and  

c o r p o r a t e s  a n d  a ls o  its i m p l i c a t i o n s  lor  p lann ing .

C o u r s e  C o n t e n t s  

I iiit I

In c o m e  tax c o n c e p t s :  P r e v i o u s  Y ear .  .A ssessment  Year ,  P e r s o n ,  A s s e s s e e .  I n c o m e  ( in c lu d in g  

ag r ic u l tu r a l  i n c o m e ) .  G r o s s  T o ta l  I n c o m e .  Tota l  T a x a b l e  I n c o m e ;  E x e m p t e d  I n c o m e  for  

in d iv id u a l s :  f a x  E v a s i o n .  T a x  A v o i d a n c e ,  Tax P l a n n i n g  a n d  T a x  M a n a g e m e n t ;  R e s id e n t i a l  

S ta tu s  ( In d iv id u a l  a n d  C o m p a n y  in de ta i l )  a n d  th e i r  i n c i d e n c e  o f  t ax .  C o m p u t a t i o n  o f  I n c o m e  

u n d e r  the h e a d  S a la ry  

U n i t  II

C o m p u t a t i o n  o f  I n c o m e  u n d e r  th e  h e a d  I louse  P rope r ty ,  C a p i t a l  G a i n s  

U n i t  III

C o m p u t a t i o n  o f  I n c o m e  u n d e r  the head  Profi ts  a n d  g a in s  f r o m  B u s i n e s s  o r  P ro fe s s io n ,  I n c o m e  

from  o th e r  sou rces .

Uni t  IV

C o m p u t a t i o n  o f  to ta l  i n c o m e  a n d  tax l iabi l i ty  o f  an  in d iv id u a l ;  S e t - o f f  a n d  c a r r y - f o r w a r d  o f  

lo sse s  in c a s e  o f  in d iv id u a l  a n d  c o m p a n y :  D e d u c t io n s  f ro m  g r o s s  total  i n c o m e  as  a p p l i c a b l e  to  an  

in d iv idua l  a n d  c o m p a n i e s :  M i n i m u m  .Alternative Tax

1. S in g h a n ia ,  V .K . ,  S t u d e n t  G u i d e  to I n c o m e  Tax

2. S in g h a n ia .  V .K . .  D i r e c t  T a x e s :  L a w  & Prac t i ce

3. M e h e s h  C h a n d r a  &  S h u k l a .  D .C . .  I n c o m e  T a x  L a w  &  P ra c t i c e

4. M e h r o t r a ,  M.C.  &  G o y a L  S .P . ,  I n c o m e  T a x  Law' &  A c c o u n t s

5. G o y a L  S .P . .  D i rec t  T a x  P l a n n i n g

6. A h u j a  &  G u p t a .  C o r p o r a t e  f a x  P l a n n i n g  &  M a n a g e m e n t

7. D in k a r  P a g a r e ,  D i r e c t  ' f a x  P l a n n i n g

42



O P T I O N  II: M A R K  I T I N G

P a p e r  No:  5 03  - ( M - l )  C O N S U M E R  B E H A V I O R

O b j e c t i v e :

T h e  co u r se  o f  C o n s u m e r  b e h a v i o u r  e q u i p s  s tu d e n t s  w i th  the bas ic  k n o w l e d g e  a b o u t  the  is sues  

and  d i m e n s i o n s  o f  c o n s u m e r  b e h a v i o u r  and w i th  the  ski ll  a n d  ab i l i ty  to a n a l y s e  c o n s u m e r  

i n fo rm a t io n  and  d e v e l o p  c o n s u m e r  b e h a v i o u r  o r i e n t e d  m a r k e t i n g  s t r a t eg ie s .  It h e lp s  in 

d e t e r m in in g  the v a r i a b l e s  tha t  i n f l u e n c e s  c o n s u m e r  p u r c h a s e  b e h a v i o u r  in the  m a r k e t  p lace  a n d  

thus  he lps  in d e s i g n i n g  m a r k e t i n g  s t r a t e g i e s  a n d  m a r k e t i n g  m i x  o f  the  p r o d u c t s  o f fe r ing .

C o u r s e  c ontent s :

Uni t  I

C o n s u m e r  B e h a v io r :  N a t u r e ,  s c o p e  &  ap p l i ca t i on :  I m p o r t a n c e  o f  c o n s u m e r  b e h a v i o r  in 

m a r k e t in g  d e c i s io n s ,  c h a r a c t e r i s t i c s  o f  c o n s u m e r  b e h a v io r ,  ro le  o f  c o n s u m e r  r e s e a rc h ,  c o n s u m e r  

b e h a v io u r -  i n t e r d i s c ip l in a r y  a p p r o a c h .

In t roduc t ion  to ' I n d u s t r i a l  B u y i n g  B e h a v i o r '

M a rk e t  S e g m e n t a t i o n :  VA1..S 2 s e g m e n t a t i o n  prof i le .

Uni t  11

C o n s u m e r  N e e d s  ct  M o t iv a t io n :  C h a r a c t e r i s t i c s  o f  m o t iv a t io n ,  a ro u sa l  o f  m o t i v e s ,  th eo r ie s  o f  

n e e d s  & m o t iv a t io n :  M as lo v v 's  h i e r a r c h y  o f  needs ,  M c L e l l a n d ' s  A P A  th e o ry ,  M u r r a y ' s  l ist  o f  

P s y c h o g e n ic  n e e d s ,  B a y  t o n ' s  c l a s s i f i c a t i o n  o f  m o t iv es ,  s e l f  c o n c e p t  &  its im p o r t a n c e ,  ty p e s  o f  

invo lv em en t .

Pe rsona l i ty  &  C o n s u m e r  Behav iour:  I m p o r t a n c e  o f  pe r sona l i ty ,  t h e o r i e s  o f  p e r s o n a l i t y -  F re u d ia n  

theory .  J u n g i a n  th e o ry .  N e o - F r e u d i a n  d ie o ry .  Trait t heory  : T h e o r y  o f  s e l f  im a g e s :  R o le  o f  s e l f  

c o n sc io u sn e s s .

C o n s u m e r  P e r c e p t io n :  C o n c e p t  o f  a b s o lu t e  t h r e sh o ld  l imit ,  d i f f e ren t i a l  t h r e s h o l d  l imit  &  

sub l im ina l  p e r c e p t io n :  P e rc e p tu a l  P ro ces s :  s e lec t ion ,  o r g a n i s a t i o n  &  in te rp re ta t io n .

L ea rn in g  &. C o n s u m e r  I n v o l v e m e n t :  I m p o r t a n c e  o f  t e a m i n g  o n  c o n s u m e r  b e h a v i o u r ,  l e a rn ing  

theories:  c la ss ica l  c o n d i t i o n i n g ,  i n s t r u m e n t a l  c o n d i t i o n in g ,  c o g n i t i v e  l e a r n i n g  &  in v o l v e m e n t  

theory.

C o n s u m e r  A t t i tu d e s :  F o r m a t io n  o f  a t t i tu des ,  func t ions p e r f o r m e d  b y  a t t i tudes ,  m o d e l s  o f  

a t t i tudes :  T r i - c o m p o n e n t  m o d e l ,  m u l t i - a t t r i b u t e  m o d e l ,  a t t i tude  t o w a r d s  a d v e r t i s e m e n t  m ode l :  

a t t r ib u t ion  theory.

Uni t  111

G r o u p  D y n a m i c s  <fc c o n s u m e r  r e f e r e n c e  g roups :  D i f fe ren t  ty p e s  o f  r e f e r e n c e  g ro u p s ,  fac tors  

a f fec t ing  r e f e r e n c e  g r o u p  in f lu ence ,  r e f e r e n c e  g r o u p  in f lu en ce  o n  p r o d u c t s  &  b ra n d s ,  ap p l i ca t io n  

o f  re fe rence  g ro u p s .

F a m i ly  &  C o n s u m e r  B e h a v io u r :  C o n s u m e r  soc ia l is a t ion  p roces s ,  c o n s u m e r  ro le s  w i thin a  family ,  

p u r c h a s e  i n f lu e n c e s  a n d  role  p l a y e d  bv  c h i ld ren ,  f am ily  life cyc le .

Social  C la ss  &  C o n s u m e r  behav iour:  D e t e r m i n a n t s  o f  social  c la ss ,  m e a s u r i n g  &  cha rac te r i s t i c s  

ol social  c lass .

C u l tu r e  &  C o n s u m e r  B e h a v io u r :  C h a r a c t e r i s t i c s  o f  cu l tu re ,  c o re  v a lu e s  he ld  by  so c i e ty  &  th e i r  

in f luence  on  c o n s u m e r  b e h a v io u r ,  i n t r o d u c t io n  to sub-cu l tu ra l  &  c r o s s - c u l tu ra l  in f lu ences .

O p in io n  L e a d e r s h i p  P rocess :  C h a r a c t e r i s t i c s  &  needs  o f  o p i n i o n  l e a d e r s  &  o p i n i o n  rece ivers ,  

in te rpe r sona l  flow o f  c o m m u n i c a t i o n .

U n i t  IV

D if fu s io n  o f  In n o v a t io n :  D e f in i t io n  o f  in n o v a t io n ,  p roduc t  c h a r a c t e r i s t i c s  in f lu e n c in g  d i f fus io n ,  

re s is ta nce  to i n n o v a t io n ,  a d o p t i o n  p roces s .



C o n s u m e r  D e c i s i o n  m a k i n g  p rocess :  P ro c e s s -  p r o b l e m  r e c o g n i t i o n ,  p r e - p u r c h a s e  s ea rch  

in l lu e n c e s .  i n f o r m a t i o n  e v a lu a t io n ,  p u r c h a s e  d e c i s io n  ( c o m p e n s a t o r y  d e c i s i o n  ru le ,  c o n j u n c t i v e  

d e c i s io n ,  ru le ,  L e x i c o g r a p h i c  rule,  a f fec t  re fe rra l ,  d i s j u n c t i v e  rule) ,  p o s t - p u r c h a s e  e v a lu a t io n . ;  

S i tua t iona l  In l l u e n c e s

: M o d e l s  o f  C o n s u m e r  D e c i s i o n  m a k i n g :  N ic o s i a  m o d e l .  H o w a r d - S h e t h  m o d e l ,  H o w a r d -  S h e th  

family  d e c i s i o n  m a k i n g  m o d e l .  F n g e l .  K ol la t  & B la c k w e l l  m o d e l .  S h e th  N e w m a n  g r o s s  m o d e l  o f  

c o n s u m e r  va lues .

N O  I f :  C a s e s  &  a p p l i c a t i o n  to m a r k e t i n g  will  he t a u g h t  w i t h  r e s p e c t  to e a c h  topic .

R e a d i n g s

1. I .eon G . S c h i f f m a n  &  L es l i e  L .K a n u k :  C o n s u m e r  B e h a v i o u r .  P r e n t i c e  f l a i l  P u b l i c a t i o n ,  9 th  Ed

2. Enge l .  B l a c k w e l l  &  M i l l i a rd  : C o n s u m e r  B e h a v i o u r ,  T h r y d e n  P r e s s  In te rn a t io n a l

S u n p i c i n c » tarv  R e a d i n g

1. H a w k i n s  Best  C o n e y  ( A u g 2 0 0 0 ) .  C o n s u m e r  B e h a v i o u r  B u i l d i n g  M a r k e t i n g  S t r a t e g y ,  M c G r a w  

I fill 8 th  In te rn a t io n a l  E d i t i o n .

2. Foxa l l .  G o r d o n  R. ,  G o l d s m i t h .  R o n a l d  E., B r o w n ,  S t e p h e n .  ( 1 9 9 8 )  C o n s u m e r  P s y c h o l o g y  for 

M a r k e t in g .  : S e c o n d  E d i t i o n  T h o m p s o n  B u s in e s s  Press .
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P a p e r  No: 5 0 4  - ( M- 2) :  P E R S O N A L  S E L L I N G  A  S A L E S  F O R C E  M A N A G E M E N T

O b j e c t i v e s

l o  t a m i l i a r i z e  the s tu d e n t s  w i th  the  c o n c e p t s  o f  sa le s  m a n a g e m e n t  a n d  to  e q u i p  t h e m  w i th  the 

v a r io u s  too ls  r equ i red  to be a s u c c e s s  in the  v a r io u s  t e c h n i q u e s  e s sen t i a l  for  sa le s  s t a f f  

m a n a g e m e n t .  To  he lp  t h e m  d i f f e r e n t i a t e  the n u a n c e s  o f  p e r s o n a l ,  o r g a n i z a t i o n a l  a nd  pe r sona l  

sel l ing.

C o u r s e  C o n t e n t s  

Uni t  I

In t r o d u c t io n  lo P e rsona l  Se l l ing ;  func t ions  o f  a  sa le s  p e r s o n ,  q u a l i t i e s  o f  a n  e f f e c t iv e  Sa les  

P e r son ;  P e r so n a l  S e l l ing  s i t ua t ions .

Uni t  11

T h e o r i e s  o f  Sel l ing :  A I D A S .  R ig h t  Se t  o f  c i r c u m s t a n c e s .  B u y i n g  f o r m u l a  th eo ry .

Uni t  i l l

T h e  S e l l i n g  Process:  P r e a p p r o a c h  -  a c q u i r in g  p r o d u c t  k n o w l e d g e ,  a c q u i r i n g  c o m p e t i t i o n  and 

m a r k e t  k n o w l e d g e .  Id en t i fy in g  a nd  q u a l i f y i n g  p r o s p e c t s  -  s o u r c e s  o f  p r o s p e c t i n g ,  c o n d i t i o n s  for  

q u a l i f i c a t io n .  O p e n i n g  a sa le  -  m e t h o d s  o f  a p p r o a c h i n g ,  Sa le s  p r e s e n t a t i o n  -  p r e s e n t a t i o n  

s t r a teg ie s  a n d  m e th o d s ,  S a le s  d e m o n s t r a t i o n  -  p l a n n i n g  e f f e c t iv e  d e m o n s t r a t i o n ,  use  o f  sa le s  

tools .  H a n d l i n g  o b je c t io n  -  ty p es  o f  o b j e c t io n s ,  d e t e r m i n i n g  hidden ,  o b j e c t io n s ,  s t r a te g ie s  for 

h a n d l in g  o b je c t io n s .  C lo s in g  a  sa le  - trial c lose ,  c lo s i n g  t e c h n iq u e s .  P o s t  sa le s  f o l l o w  up.

Uni t  IV

I n t r o d u c t io n  to sa le s  force m a n a g e m e n t :  O b j e c t i v e s  o f  Sa le s  m a n a g e m e n t ,  R o le  o f  a  sales  

m a n a g e r :  M a n a g i n g  S a le s  fo rce  -  R e c r u i t m e n t ,  S e lec t io n ,  T r a i n i n g ,  C o m p e n s a t i o n  a n d  

e v a l u a t i o n  o f  sales  force;  S a le s  T e r r i t o r y  C o v e r a g e s :  S a l e s  T e r r i t o r y  C o n c e p t ,  R e a s o n s  for 

e s t a b l i s h i n g  sa les  te r r i t o r i es ,  p r o c e d u r e s  for  se l l ing  u p  sa le s  te rr i to r ie s .

R e a d i n g s :

1. St i l l ,  C u n d i f f  &  G o v a n i  -  Sa le s  M a n a g e m e n t ,  5 ,h Ed i t io n .  P re n t i c e  Hal l  o f  Ind ia

2. C h a r l e s  Futrel l  -  f  u n d a m e n t a l s  o f  Sel l ing .

3. I n g r a m .  A v i la ,  S c h w e p k e r  -  Sa le s  M a n a g e m e n t .

4. I lai r ,  A n d e r s o n  &  M e h t a  ~  Sa le s  M a n a g e m e n t .

5. A n d e r s o n  -  P ro fe s s io n a l  S a l e s  M a n a g e m e n t .

6. P r o fe s s io n a l  S e l l in g  A  t ru s t  b a s e d  a p p r o a c h ,  I n g ra m ,  l . a fo rge ,  A v i t a :  H a r c o u r t  C o l l e g e  

P u b l i c a t io n s .

7. S m a r t  Se l l ing .  C h r i s t o p h e r  P ow er .

(S. W hat  m a k e s  a go o d  s a l e s m a n .  D a v id  M a y e r  a n d  11 M G r e e n b e r g .

9. M a n a g e m e n t  o f  Sa le s  force.  S tan ton .  B u r s n i c k  and  Sp iro .

45



P a p e r  N o:  6 0 3  - (M-3V.  A D V E R T I S I N G  A N D  B R A N D  M A N A G E M E N T

Obj ec t i ve :

T o  e q u i p  the s t u d e n t s  w i t h  th e  n a tu re ,  p u r p o s e  &  c o m p l e x  c o n s t r u c t i o n s  in  th e  p l a n n i n g  a n d  

e x e c u t i o n  o f  a  s u c c e s s f u l  a d v e r t i s i n g  p r o g r a m .  T h e  c o u r s e  will  e x p o s e  s tu d e n t  to is su es  in b rand  

m a n a g e m e n t ,  f aced  by f i r m s  o p e r a t i n g  in c o m p e t i t i v e  m a rk e t s .

C o u r s e  C o n t e n t s  :

I ’ 11 it I

A d v e r t i s i n g ,  n e e d  &  im p o r t a n c e :  D e f in i t i o n  &  g r o w t h  o f  m o d e r n  a d v e r t i s i n g ,  a d v e r t i s i n g  &  the 

m a r k e t i n g  m ix .  ty p es  &  c l a s s i f i c a t i o n  o f  a d v e r t i s e m e n t ,  a d v e r t i s i n g  sp i ra l ;  S oc ia l  &  e c o n o m i c  

a s p e c t s  o f  a d v e r t i s in g :  M a r k e t i n g  c o m m u n i c a t i o n  m o d e l s :  A I D A ,  h i e r a r c h y  o f  e f fec t ,  in n o v a t io n  

a d o p t i o n  m o d e l ,  a c t io n  f irst  m o d e l ,  q u i c k  d e c i s i o n  m o d e l ;  P l a n n i n g  f r a m e w o r k  o f  p r o m o t i o n a l  

s t r a te gy  

Un i t  II

ITovv a d v e r t i s i n g  w o rk s :  E x p o s u r e ,  sa l i en ce ,  f amil i a r i ty ,  l o w  i n v o l v e m e n t ,  cen tr a l  ro u t e  &  

per iphera l  rou te  &  c o g n i t i v e  l e a r n in g ;  P o s i t i o n i n g  s t r a te g ies ;  A s s o c i a t i n g  f e e l in g s  w i th  a b r a n d ;  

D e v e l o p i n g  b r a n d  p e r s o n a l i t y ; C r e a t i n g  c o p y  s t ra teg ies:  R a t i o n a l  &  e m o t i o n a l  a p p r o a c h e s ,  

s e l e c t i o n  o f  an  e n d o r s e r ,  c r e a t i v e  s t r a t e g y  &  s ty le -  b rand  i m a g e ,  e x e c u t i o n ,  U S P ,  c o m m o n  to u c h

&  e n t e r t a i n m e n t ,  m e s s a g e  d e s i g n  s t r a t e g y ,  f o r m a t  &  f o r m u la e  fo r  p r e s e n t a t i o n  o f  a p p e a l s  (s l ice  

o f  l ife, t e s t im o n ia l s ,  etc. ). d i f f e r e n t  t y p e s  o f  c o p y ;  Art  &  l a y o u t  o f  a n  a d v e r t i s e m e n t :  P r in c ip le s  o f  

des ig n ,  l a y o u t  s t ag es ,  d i f f e r e n c e  in d e s i g n i n g  o f  te l ev is io n ,  a u d i o  &  p r in t  a d v e r t i s e m e n t  

U n i M I l

M e d i a  p l a n n i n g  cc s c h e d u l i n g :  I n t r o d u c t i o n  to b ro a d c a s t  &  n o n  - b r o a d c a s t  m e d ia ;  B u d g e t i n g  

d e c i s io n  rule: p e r c e n t a g e  o f  s a le s  m e t h o d ,  o b je c t iv e  to t a s k  m e t h o d ,  c o m p e t i t i v e  pa r i ty ,  &  all  y o u  

can  a f fo rd ;  K e y  fa c to rs  i n f l u e n c i n g  m e d i a  p la n n in g ;  M e d i a  d e c i s i o n s :  m e d i a  c la ss ,  m e d i a  

v e h ic l e  &  m e d i a  o p t io n :  S c h e d u l i n g :  f l i gh t ing ,  pu ls in g ,  &  c o n t i n u o u s  

U n i t  IV

M a n a g e m e n t  o f  sa le s  p r o m o t i o n :  I m p o r t a n c e  &  n e e d  for  sa le s  p r o m o t i o n ,  p l a n n i n g  for  c o n s u m e r  

s c h e m e s  &  c o n te s t s ,  d i f f e r e n t  t y p e s  o f  c o n s u m e r  s c h e m e s ,  p l a n n i n g  fo r  s a l e s  fo rce  c o n te s t s  

Un i t  V

I n t ro d u c t io n  to b r a n d s  a n d  b r a n d  m a n a g e m e n t ,  C o n c e p t  o f  a  b r a n d ,  b r a n d  e v o lu t io n ,  b r a n d i n g  

c h a l l e n g e s  a nd  o p p o r t u n i t i e s .  S t r a t e g i c  b r a n d  m a n a g e m e n t  p ro c e s s .

U n i t  VI

Id e n t i fy in g  a n d  e s t a b l i s h i n g  b r a n d  p o s i t i o n i n g  a nd  v a lues ;  B r a n d  b u i l d i n g ,  b r a n d  p o s i t i o n in g  a n d  

v a lu e s  b ra n d  r e p o s i t i o n in g .

Un i t  N i l

D e s i g n i n g  a n d  i m p l e m e n t i n g  b ra n d  s t ra te g ie s :  B rand  e x t e n s io n .  B r a n d  h i e r a r c h y  K apf re r .  B r a n d  

eq u i ty ,  b r a n d  p e r so n a l i ty ,  b r a n d  i m a g e ,  m a n a g i n g  b r a n d s  o v e r t im e .

In teg ra t in g  a d v e r t i s i n g  a n d  b r a n d  m a n a g e m e n t

Note :  A p p l i e d  c a s e s  w o u l d  be t a k e n  up  in c lass.

Re a di n g s :

1. A a k e r .  My e r s  &  B a tr a  : .A dver t is in g  M a n a g e m e n t  . P re n t i c e  Hal l .  5 th  fid

2. D a \  id A a k e r . B u i l d i n g  s t r o n g  b r a n d s

S u p p 1 e m  e n t a  r y R  e a  d i n g

1. W e l l s .M o r i a r i t y  &  B u rn e t t  : A d v e r t i s i n g  P r inc ip le s  Sc p r a c t i c e s  , P r e n t i c e  I lall ,  7 th  fid

2. K l e p p n e r ' s  A d x e r t i s i n g  P r o c e d u r e  : W . R o n a l d  Lane ,  k a n e  W h i t e h i l l  k i n g  a n d  J. T h o m a s  

Russe l l .  P e a r s o n  E d u c a t io n .  16 ed.
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G e o r g e  I ’.B e lch  &  M ic h a e l  A.  B a le h  : A d v e r t i s i n g  a n d  P r o m o t i o n .  T M I I

4. 4. S. 11.(1 Ka/ .mi  a n d  Sa t i sh  k . B a t r a  : A d v e r t i s i n g  a nd  s a le s  p r o m o t i o n ,  E x c e l  b o o k s

5. U n d e r s t a n d i n g  B ra n d s .  C o w l e y .  1)

(). S t ra te g ic  B ra n d  M a n a g e m e n t .  J ean  Noel  K a m p f e r e r

7. Brand L e a d e r s h ip .  D a v id  A a k e r

S. A d v e r t i s i n g  -  W r ig h t .  W in te r .  Z ieg le r

9. A d v e r t i s in g  -  D a v i d  O g i lv y .  T ro u t  a n d  Rios

10. A d v e r t i s in g  Lheory  &  Prac t i ce  S a n d a g e .  Fry’b u rge r .  Ra trol l

1 1. S t ra te g ic  B r a n d  M a n a g e m e n t .  C r e a t in g  and  S u s t a i n i n g  B r a n d  E q u i ty  L o n g  t e rm ,  S e c o n d  

Edi t ion.  K o g a n  Page .  S e c o n d  E d i t ion  .2001
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P a p e r  No:  6 0 4  - ( M- 4 ) :  R E T A I L  M A N A G E M E N T

O b j e c t i v e :

T h e  p r i m a r y  o b j e c t i v e  o f  th e  c o u r s e  is to h a v e  s tu d e n t s  d e v e l o p  m a r k e t i n g  c o m p e t e n c i e s  

in r e t a i l in g  and  retai l  c o n s u l t i n g .  T h e  c o u r s e  is d e s i g n e d  to p r e p a r e  s t u d e n t s  for  p o s i t io n s  

in the  retail  s e c to r  o r  p o s i t i o n s  in th e  retai l d iv i s io n s  o f  c o n s u l t i n g  c o m p a n i e s .  B e s id e s  

le a rn in g  m o r e  a b o u t  r e t a i l i n g  a nd  retai l  c o n s u l t i n g ,  the  c o u r s e  is d e s i g n e d  to fos te r  (he 

d e v e l o p m e n t  o f  th e  s t u d e n t ' s  cr i t ical  a n d  c r e a t iv e  t h in k in g  ski l ls .

C o u r s e  C o n t e n t s

Ln i t  I: I n t r o d u c t i o n  l o  r e t a i l i n g

D ef in i t io n .  C h a r a c t e r i s t i c s ,  E v o l u t i o n  o f  R e ta i l i n g  in Ind ia ,  R e t a i l i n g  in Ind ia ,  E m e r g i n g  

Trends in R e ta i l i n g ,  f a c t o r s  B e h i n d  the  c h a n g e  o f  In d i a n  R e ta i l  Indus tr y .

Uni t  II: Reta i l  f  o r m a t s

Reta i l  S a le s  by  o w n e r s h i p .  O n  the b a s i s  o f  M e r c h a n d i s e  o f f e r e d ,  n o n - s t o r e  B a s e d  re tai l  

m ix  &  N o n  t r a d i t i o n a l  se l l ing .

Uni t  III: S to r e  P l a n n i n g ,

D e s ig n  &  L a y o u t :  S T O R E  P L A N N I N G :  L o c a t i o n  P l a n n i n g  a n d  its im p o r t a n c e ,  S to re  

d e s ig n  a n d  the r e t a i l i n g  im a g e  m ix ,  E f fec t ive  Re ta i l  S p a c e  M a n a g e m e n t ,  f l o o r  S p a c e  

M a n a g e m e n t .

Uni t  IV: Reta i l  M a r k e t i n g

.Adver t is ing &  S a l e s  P r o m o ! i o n ,  Reta i l  M k t g .  Siralegiws, S to re  P o s i t i o n in g ,  Retai l  

M a r k e t in g .  M ix .  C R M .  A d v e r t i s i n g  in R e ta i l ing ,  T y p e s  o f  Re ta i l  S a le s  P r o m o t i o n .

Uni t  V: Reta i l  M e r c h a n d i s i n g

B u y i n g  fu n c t io n .  M a r k u p s  &  M a r k d o w n  in m e r c h a n d i s e  m a n a g e m e n t ,  s h r i n k a g e  in Reta i l  

m e r c h a n d i s e  m a n a g e m e n t .

Unit  VI:  M e r c h a n d i s e  P r i c in g

C o n c e p t  o f  M e r c h a n d i s e  P r ic in g .  P r ic ing  O p t io n s ,  P r i c in g  S t ra teg ie s .  P r i c i n g  O b je c t iv e s ,  

T y p e s  o f  Pr ic ing .

Uni t  VII :  Reta i l  O p e r a t i o n

E l e m e n t s / C o m p o n e n t s  o f  Re ta i l  S to re  O p e r a t i o n ,  S to re  A d m i n i s t r a t i o n ,  S to r e  M a n a g e r  -  

R esp o n s ib i l i t i e s .  I n v e n t o r y  M a n a g e m e n t ,  M a n a g e m e n t  o f  R ece ip t s ,  C u s t o m e r  Se rv ic e . ,  

Retai l  S t a f f in g  P r o c e s s  -  J o b  A n a ly s i s ,  D e s c r ip t i o n ,  S p e c i f i c a t i o n ,  M a n a g e m e n t  o f  Reta i l  

O u t l e t /S to re ,  S to re  M a i n t e n a n c e .  S to re  Secur i ty .

Un i t  VIII :  f u t u r e  O f  R e ta i l in g

Re ta i l ing  T h r o u g h  Inte rne t . ,  C a r e e r  o p p o r t u n i t i e s  in Reta i l . ,  R o a d  a h e a d  in India .  

R e a d i n g s

1. C u l le n  &  N e w m a n  -  R e ta i l i n g  -  E n v i r o n m e n t  &  O p e r a n s .

2. B e r m a n  Sc L v a r v  -  Reta i l  M a n a g e m e n t .

S u p p l e m e n t a r y  R e a d i n g  :

1. Bajaj .  T'uli &  S r i v a s t a v a  . Reta i l  M a n a g e m e n t -  O x f o r d  U n iv e r s i t y  P u b l i c a t i o n s

2. O g d e n  &  O g d e n  I n te g ra te d  Retail  M a n a g e m e n t .  B iz t a n t r a  P u b l i c a t i o n s

3. G i b s o n  G  V e d a m a n i  . Re ta i l  M a n a g e m e n t :  F u n c t io n a l  p r in c ip l e s  &  p ra c t i c e s ,  Ja ic o  

P u b l i s h in g  1 louse
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O P T I O N  111: 111 .MAN R L S O L I U F .  M A N A G E M E N T

P a p e r  No:  5 0 3  - ( l l - l )  T R A I N I N G  &  . M A N A G E M E N T  D E V E L O P M E N T

Ob j e c t i ve :

T o  fam i l i a r i z e  the s tu d e n t s  w i t h  the c o n c e p t  and  p rac t i ce  o f  t r a in in g  a n d  d e v e l o p m e n t  in 

the m o d e r n  o rg a n i z a t i o n a l  se t t ing .

C o u r s e  c on t e nt s :

Un i t  I

O r g a n i z a t i o n  \ i s i o n  & p la ns ,  a s s e s s m e n t  o f  t r a in in g  n e e d s ,  s e t t in g  t r a in in g  ob je c t iv e s ,  

d e s i g n i n g  t r a in in g  p r o g r a m m e s .  Spiral  m o d e l  o f  t r a ining.

Uni t  II

Tasks o f  the t r a in in g  func t io n :  B u i ld in g  suppor t ,  o ve ra l l  t r a in in g  c a p a c i ty ,  d e v e l o p i n g  

mate r ia ls ,  s t r a te g ic  p la n n in g ,  n e tw o r k in g .  D e s i g n i n g  t r a in in g  p r o g r a m m e s ,  t ra in in g  cy c le ,  

qua l i t i e s  o f  t rainers .

Uni t  III

Training m e t h o d s :  O n  the job  t ra in in g ,  j o b  in s tr uc t ion  t r a in ing ,  a p p r e n t i c e s h i p ,  c o a c h in g ,  

job  ro ta t ion ,  s y n d i c a t e  m e t h o d ,  k n o w l e d g e  b a s e d  m e t h o d s ,  l ec tu re ,  c o n f e r e n c e s ,  

p r o g r a m m e d  le a rn in g ,  s i m u l a t i o n  m e th o d s ,  c a se  s tu d y ,  v e s t i b u l e  t r a in in g ,  l a b o r a to r y  

t r a in in g ,  i n - b a s k e t  e x e rc i s e ,  ex p e r i e n t i a l  m e th o d s ,  se ns i t iv i ty  t r a in in g .

Uni t  IV

M a n a g e m e n t  D e v e l o p m e n t  P r o g r a m m e  M e t h o d s : - U n d e r s l u d y .  C o a c h i n g .  A c t io n  

l e a rn ing .  R o le  Play.  M a n a g e m e n t  G a m e s ,  S e m in a r s ,  U n i v e r s i t y  re la te d  p r o g r a m m e s ,  

spec ia l  p ro jec t s ,  b e h a x io u r a l  m o d e l l i n g ,  job ro ta t ion ,  c a s e  s tu d y ,  m u l t i p l e  m a n a g e m e n t ,  

se n s i t iv i ty  t r a in in g .  Pos t  t r a in ing:  Input  o v e r lo a d ,  unrea l i s t i c  g oa ls ,  l i n k a g e  failure.  

T r a i n i n g  i m p a c t  o n  i n d i v i d u a l s  and  o rg a n iz a t io n s :  Train ing E v a l u a t i o n - E v a l u a t i n g -  

P r o g r a m m e s ,  Pa r t i c ipan t s .  O b j e c t i v e s  a nd  w o r t ln v h i l e n e s s  o f  t ra in in g .

Uni t  V

O r g a n i s a t i o n a l  D e v e lo p m e n U O D V .  D ef in i t io n ,  F o u n d a t i o n s  o f  O D  , M a n a g i n g  the O D  

Pr ocess .  A c t i o n  R e s e a r c h  a n d  O D .  O D  In te rven t ions :  O v e r v i e w  o f  O D  In te rv en t io n s ,  

T e a m  In t e rv e n t io n s .  I n te r - g r o u p  and  T h i r d - P a r t y  P e a c e m a k i n g  In te rven t ions .  

C o m p r e h e n s i v e  O D  I n t e rv e n t io n s .  S truc tu ra l  I n t e rv e n t io n s  a n d  the .Appl icab i l i ty  o f  O D .  

T r a i n i n g  E x p e r i e n c e s .

Un i t  VI

I ssues  in C o n s u l t a n t  - C l i en t  R e la t i o n s h ip s ,  S y s t e m  R a m i f i c a t i o n s ,  P o w e r / P o l i t i c s  in O D .  

C a s e  S tu d y  will  be in te r - top ic .

R ead ing s :

1. W e n d e l l  F rench .  Cec i l  Bell .  O r g a n i sa t io n  D e v e l o p m e n t ,  B e h a v io ra l  S c i e n c e  

In t e rv e n t io n s  for O r g a n i s a t i o n  I m p r o v e m e n t  ,6th E d i t io n
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2. D o n a ld  B r o w n .  D o n a l d  H a rv e y .  E x p e r i e n t i a l  A p p r o a c h  to O r g a n i s a t i o n  

D e v e l o p m e n t

3. R o l f  L y n to n  &  U d a i  P a r e c k  T r a i n i n g  &  D e v e l o p m e n t .  P r e n t i c e  Hal l

4. S.K.  Bha t i a .  T r a i n i n g  &  D e v e l o p m e n t .  D e e p  &  D e e p  P u b l i s h e r s

5. M .W .  W a r s e n  . T r a i n i n g  for resu l ts ,  A d d i s o n  W e s l e y ,  M a s s a c h u s e t t s

6. R o b e r t  L .C ra ig .  T r a in in g  &  D e v e l o p m e n t ,  M c G r a w  Hil l ,  N e w  Y o r k

7. J o h n  K e n n e y ,  R e id  A .  M a rg re t ,  M a n p o w e r  T r a i n i n g  &  D e v e l o p m e n t  o f  

P e r sonne l  M a n a g e m e n t

S u p p l e m e n t a r y  R e a d i n g s :

1. P rocess  C o n s u l t a t i o n  R e v i s i t e d .  B u i ld in g  the  H e l p i n g  R e l a t i o n s h i p  ( P r e n t i c e  Hal l 

O r g a n i s a t i o n a l  D e v e l o p m e n t  S e r ie s )  .E d g a r  S c h e i n

2. O r g a n i s a t i o n a l  C h a n g e  a n d  D e v e l o p m e n t  , B o b  H a m l i n .  J a n e  K e e p ,  K e n  A s h

3. O r g a n i s a t i o n a l  D y n a m i c s . D i a g n o s i s  a n d  I n t e r v e n t io n  ( P r e n t i c e  H a l l  O r g a n i s a t i o n a l  

D e v e l o p m e n t  S e r i e s )  . J o h n  K ott e r

4. O r g a n i s a t i o n a l  D e v e l o p m e n t , A  P ro c e s s  o f  L e a r n i n g  a n d  C h a n g i n g  ( P r e n t i c e  Hal l  

O r g a n i s a t i o n a l  D e v e l o p m e n t  S e r ie s )  .2nd E d i t io n  , W. B u r k e

5. M a n a g i n g  the  D e v e l o p i n g  O r g a n i s a t i o n  - B e r n a r d  L i e v e g o r d

6. D y n a m i c s  a n d  I n t e r v e n t i o n  -- S e th  A l lC o r n

7. M a n a g i n g  C h a n g e :  P h i l i p  S a d le r
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P a p e r  No: 5 0 4  ( H - 2 )  P E R F O R M A N C E  A N D  C O M P E N S A T I O N  M A N A G E M E N T

S Y S T E M S

O b j e c t i v e :  T o  f a m i l i a r i z e  s tu d e n t s  abou t  c o n c e p t s  o f  p e r f o r m a n c e  a n d  c o m p e n s a t i o n  

m a n a g e m e n t  a n d  h o w  to u se  t h e m  to face the c h a l l e n g e s  o f  a t t r a c t in g ,  r e t a in in g  and  

m o t i v a t i n g  e m p l o y e e s  to h igh  p e r f o r m a n c e .

C o u r s e  content s :

I ni t  I

I n t ro d u c t io n -  C o n c e p t .  P h i l o s o p h y .  H i s t o r y  f rom p e r f o r m a n c e  a p p r a i s a l  to p e r f o r m a n c e  

d e v e l o p m e n t .  C o n t e m p o r a r y  P M S .

Un i t  II

4 d i m e n s i o n s  o f  P M S .  P e r f o r m a n c e  P lann ing .  F e e d b a c k  a n d  c o a c h i n g ,  p e r f o r m a n c e  

ap p ra i s a l  o u t c o m e  a n d  r e w a r d .  P e r f o r m a n c e  P lan n in g .  G o a l  S h e e t ,  G o a l  A l i g n m e n t ,  

C o a c h i n g  a nd  m e n t o r i n g  p ro c e s s e s .  A l i g n m e n t  w i th  o rg a n i z a t i o n a l  g oa ls .  P e r f o r m a n c e  

C o u n s e l l i n g - P l a n n i n g  for  n e w  cy c le .  S tr a te g ic  P M S ,  In te rna t iona l  A s p e c t s  o f  P M S .

Un i t  III

In c e n t iv e s  for p r o d u c t i o n  e m p l o y e e s .  M o d e r n  t r e n d s  in c o m p e n s a t i o n - f r o m  w a g e  a n d  

s a la ry  to  cos t  to  c o m p a n y  c o n c e p t ,  c o m p e n s a t i o n  su rv e y s ,  m a n a g e r s  &  e x e c u t i v e s .  

I n c e n t iv e s  for o t h e r  p r o f e s s io n a l s :  D e v e l o p i n g  e f f e c t iv e  i n c e n t iv e  p la ns .  S u p p l e m e n t a r y  

p ay  benef i ts ,  i n s u r a n c e  bene f i t s ,  r e t i r e m e n t  benef i ts ,  e m p l o y e e  s e r v i c e s  b e n e f i t s  &  

I n c e n t iv e  p ra c t i c e s  in indus try .

Un i t  IV

W a g e s  in India:  M i n i m u m  w a g e ,  fair w a g e  a nd  l iv in g  w age .  M e t h o d s  o f  s ta te  r e g u la t i o n  

o f  w a g e s ,  w a g e  d i f f e r e n t i a l s  &  na t iona l  w a g e  po l i cy  R e g u l a t i n g  pay m e n t  o f  w a g e s ,  w a g e  

b o a rd s .  Pay c o m m i s s i o n s ,  d e a r n e s s  a l l o w a n c e s ,  l ink ing  w a g e s  w i th  p ro d u c t iv i t y , .

Uni t  V

S p e c ia l  c o m p e n s a t i o n  s i tua t ions :  In te rna t iona l  c o m p e n s a t i o n  s y s t e m ,  m a n a g i n g  

va r ia t ions ,  c u l tu r e  S t r a t e g i e - M a r k e t  M in d se t .  Expa t r i a t e  Pay-  ski ll  b a se d .  C o m p e t e n c y  

B ased .  T e a m  C o m p e n s a t i o n .  Ind iv idua l  a n d  g r o u p  incent ives .

Re a di n g s :

1. M i l k o v i c h  Sc N e w m a n  . C o m p e n s a t i o n ,  9 Ih Ed i t ion

2. T . J . B e r g m a n  . C o m p e n s a t i o n  D e c i s io n  M a k in g ,  4 th  Ed

3. N a t io n a l  c o m m i s s i o n  on  l abou r ,  repo rt .  L a b o u r  L a w  Review 's  G o v t ,  o f  India .

4. H a r v a r d  B u s in e s s  r e v i e w  o n  c o m p e n s a t i o n  :

5. R o b e r  E. S ib so n .  C o m p e n s a t i o n .  5th  Ed

6. R ic h a rd  I l e n d e r s o n  . C o m p e n s a t i o n  m a n a g e m e n t  in a k n o w l e d g e .  7 th  Ed,  b a s e d  w or ld .

7. T . N . C h h a b r a  &  S a v i th a  R as tog i  C o m p e n s a t i o n  m a n a g e m e n t .  2 0 0 7

S. G a r y  D e s s l e r . I I n m a n  R e s o u r c e  M a n a g c m e n t ( 2 0 0 7 )
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P a p e r  No:  6 0 3  - ( H - 3 )  I N D U S T R I A L  R E L A T I O N S  A M )  L A B O U R

L E G I S L A T I O N

O b j e c t i v e :

T h e  c o u r s e  e m p h a s i z e s  the v a r io u s  is sues  o f  m a n a g e m e n t  o f  in dus t r i a l  r e l a t i o n s  a n d  law s 

in m o d e r n  b u s i n e s s  e n v i r o n m e n t  in the Ind ian  con tex t .

C o u r s e  c on t e nt s :

U n i t  I

C o n c e p t  &  i m p o r t a n c e  o f  in dus tr ia l  re la t i ons:  A p p r o a c h e s  o f  IR  -  S y s t e m  m o d e l ,  

Plu r is t i c  a p p r o a c h .  W e b e r ' s  soc ia l  a c t ion  a p p r o a c h .  T r a d e  L h n o n s :  S t r u c tu r e ,  f u n c t io n s  

a n d  i s s u e s  in India .  S tr ik es :  C a u s e s  a n d  T y p e s ,  T r a d e  U n i o n  A c t .  E m p l o y e r s '  

o r g a n i s a t i o n s  in India:  F u n c t i o n s  o f  e m p l o y e r s '  a s s o c i a t i o n ,  s t r u c t u r e  o f  e m p l o y e r ' s  

o r g a n iz a t io n s ,  l ockou t s .

I ni t  II

W o r k e r s  p a r t i c ip a t io n  in m a n a g e m e n t :  O b j e c t i v e s  o f  w o r k e r s ’ p a r t i c ip a t io n ,  m o d e s  o f  

pa r t i c ip a t io n  &  t h e i r  f u n c t io n s ,  w o r k s  c o m m i t t e e ,  j o i n t  m a n a g e m e n t  c o u n c i l ,  s h o p  

c o u n c i l ,  j o i n t  c o u n c i l .  G r i e v a n c e  P ro c e d u re .  S u g g e s t i o n  S c h e m e s .

Uni t  III

C o l l e c t i v e  b n r g n i n i n g :  I m p o r t a n c e  o f  co l l e c t i v e  b a r g a in in g ,  p r o c e d u r e  o f  c o l l e c t i v e  

b a r g a in in g ,  e s s e n t i a l s  o f  s u c c e s s f u l  c o l l e c t i v e  b a r g a in in g ,  p r o b l e m s  o f  c o l l e c t i v e  

b a r a a i n i n s  in India ,  t y p e s  o f  barga in in t i .

Un i t  IV'

D isc ip l in e :  P os i t ive ,  n e g a t i v e  d i s c ip l in e ,  d i s c ip l in a r y  p r o c e d u r e .  A b s e n t e e i s m ,  T u r n o v e r ,  

D i s m is s a l  a n d  D i s c h a rg e .

Uni t  V

Soc ia l  secu r i ty  l eg i s l a t i o n  in India . P a y m e n t  o f  G r a tu i ty  Act .  P a y m e n t  o f  B o n u s  Act ,  

M a te rn i ty  Benef i t .  W o r k m e n ' s  C o m p e n s a t i o n  A c t ,  P r o v i d e n t  F u n d  A c t ,  E m p l o y e e  Sta te  

In s u r a n c e  Act .

I nit  VI

Fac to r i e s  A c t .  Indus t r i a l  D i s p u t e s  Act .  S t a n d i n g  o rde rs .

R e a d i n g s :

1. D w i v e d i .  Industr ia l  R e la t i o n s ,  G a l g o t i a  P u b l i s h in g ,  2 0 0 0

2. T .N .  C h h a b r a  &  Sur i .  Indust r ia l  Re la t ions ,  D h a n p a t  Rai ,  2 0 0 0

3. P R N  S in h a .  Indu.  In dus t r i a l  R e la t io n s ,  T rade  U n i o n s  &  L a b o r  

B a la  S in h a .  S e e m a  S h e k h a r .  L e g i s l a t i o n .2 0 0 6

4. S u b a  R ao .  If urn an R e s o u r c e  M a n a g e m e n t

5. S.C .  S r iv a s t a v a .  Indus t r i a l  R e la t i o n  o f  L a b o u r  L a w s

6. A n a ly t i c a l  h a n d b o o k  o f  L a b o u r  L a w s ,  PI It)

7. C h a m b e r  o f  C o m m e r c e  a n d  In d u s t ry  Indust r ia l  L a w  

<S. N T ) .  K a p o o r .  E l e m e n t s  o f  Indust r ia l  Law

'■). C .S .  V e n k a t r a m a u  . U n u s u a l  C o l l e c t i v e  A g r e e m e n t s



P a p e r  No:  6 0 4  - HI-4)  I N T E R N A T I O N A L  H U M A N  R E S O U R C E .

M A N  AC i E M  E N T

Ob j ec t i ve :
l o  e x p l o i e  t h e  c o n c e p t s  a n d  t e c h n i q u e  o l  d i e  e s s e n t i a !  e l e m e n t s  o n n t e r n a t i o n a l  I - l u m a ' 1 R e s o u r c e  

M a n a g e m e n t  a n d  t o  e n a b l e  t h e  s t u d e n t s  t o  r e c o g n i z e  i t s  c r i t i c a l  i s s u e s .  A l s o  t o  u p d a t e  a n d  let  t h e  

u n d e r s t a n d  t h e  c o n c e p t  a n d  t o  a p p l y  t h e m  in i n t e r n a t i o n a l  c o m p l e x  b u s i n e s s  e n v i r o n m e n t .  T h e  

c o u i s e  s p e c i f i c a l l y  a i m s  t o  r e c o g n i z e ,  u n d e r s t a n d  a n d  a p p r e c i a t e  H R  c o n c e r n s  i n  t h e  p r e s e n t  

s c e n a r i o .

C o u r s e  C o n t e n t s  

Uni t  1

In t io d u c t io n .  I n t e r n a t io n a l  H u m a n  R e s o u r c e  M a n a g e m e n t  ; M a n a g i n g  p e o p l e  in  an 

in te rna t iona l  c o n te x t .  H o f s t e d  s A p p r o a c h .  C o n c e p t ,  A p p r o a c h e s .  L i n k i n g  HR- to 

in te rna t iona l  e x p a n s i o n  s t ra teg ie s ;  R e c r u i t m e n t  a n d  s e l e c t i o n  o f  i n t e r n a t i o n a l  m a n a g e r s ,  

co n cep t ,  c r i t e r ia  fo r  r e c r u i t m e n t  a n d  se lec t io n ,  s o u r c e s ,  a d v a n t a g e s  a n d  d i s a d v‘*n l a Se s o l  

e m p l o y i n g  PC'Ns.  f C N s .  H C N s :  C o m p a r a t i v e  H R M :  F lex ib i l i ty  a n d  w o r k  l i f e  ba la n c e .

Unit  II
M a n a g i n g  d i v e r s i t y  in In te rna t iona l  w o r k i n g :  D iv e r s i ty  M a n a g e m e n t  p r o g r a m m e ,  

a l f i rm a t iv e  a c t i o n  p lan s ,  S u r b a n e s  O x l a y  A c t .  S e x u a l  F fa r a s s m e n t  a t  w o r k p l a c e ;  

In te rna t iona l  t i a i n i n g  a n d  m a n a g e m e n t  d e v e l o p m e n t :  Hmer<>ing t r e n d s  i n  t r a in in g  tor  

c o m p e t i t i v e  a d v a n t a g e :  C r o s s  C u l tu ra l  t r a in ing .

Uni t  III

l a e t o t s  a s s o c i a t e s  w i th  in d iv id u a l  p e r f o r m a n c e  a n d  ap p ra i sa l ;  C r i t e r i a  u se d  tor  

p e r fo rm a n c e .  A p p r a i s a l ,  o f  i n te rn a t io n a l  e m p l o y e e s ;  P e r f o r m a n c e  M e t .  f o r  In te rna t iona l  

e m p lo y e e s ;  C r e a t i n g  H i g h  p e r f o r m a n c e  w o r k  s y s t e m :  F u n d a m e n t a l s ,  i m p l e m e n t a t i o n  

(B a la n c e  S c o r e  C a r d )  a nd  o u t c o m e s ;  I n t e r n a t i o n a l  C o m p e n s a t i o n O b j e c t i v e s ,  

c o m p o n e n t s  a n d  a p p r o a c h e s ,  g o i n g  ra te  a p p r o a c h ,  B a l a n c e  S h e e t  A p p r o a c h - 

Uni t  IV
R epa t r ia t ion :  P ro c e s s ,  c h a l l e n g e s ,  d e s i g n i n g  a  r e p a t r i a t i o n  p r o g r a m i n g  M a n a g i n g  

ex p a t r i a t e s  a n d  c a u s e s  o f  ex p a t r i a t e  fa i lure ;  C r o s s  b o r d e r  m e r g e r  a n d  i i c x ju i s i t i o n :  H R  

perspec t ive .

Unit  V

In te rna t io na l  Indust r ia l  R e la t io n s ;  L a b o u r  U n i o n s  &  In te rna t iona l  L a b o u r  R e l a t i o n s ; T h e  

re sp o n se  o f  l a b o u r  u n i o n s  lo m u l t i n a t io n a l s

Re adi ng s :

L I o n y  E d w a r d s  a n d  C h r i s  R e e s .  I n t e r n a t i o n a l  I I R M - G l o b a l i s a t i o n  a n d  N a t i o n  a l  S v s t e m

2.  a n t i  \ i \ C  P e a r s o n  E d u c a t i o n  ( I P 1 E d i t i o n )

N i l a n j a n  S e n g u p t a  a n d  I n t e r n a t i o n a l  H u m a n  R e s o u r c e  Management*
4.  3.  M o u s a m i  S.  B h a t t a c h a r y a .  E x c e l  B o o k s  ( P  E d i t i o n  -  2 0 0 7 )
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